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Note:

This report draws upon data provided by the EASO Training Cockpit from 2010 onwards. Its purpose is
to measure progress in the implementation of the EASO Training Curriculum and does not intend to
provide any data on any other national training availabl&€lU+ States artuy other stakeholderg').

At the current stage, the EASO Training Cockpit is only counting training particij@atsieans that
an individual attending several training sessions will be counted several times.

Data is generated frorthe registration list of participants in the EASO Training Curriculum (national
trainingsand trainthe-G N> A Y SNBQ aSaaAizyav LINRPOARSR o6& 9!b { i

The EASO Training Cockpit only respatticipants who have completed a full traigi session (e

learning sessiorand the faceto-face session). Therefore divergence of data between the EASO
¢NFAYyAy3d /201LAG FYR GKS aSYoSNI {dFiSaQ NBO2NRaA
participant did not complete a full training semsi(no update in the registration list).

Reference to the date @f session is made the beginningof the online training course. Therefore,

two online trainingsessionsvith two different online start dates but with the same faiceface dates

and thesame trainers will be counted as two sessions. Moreover, a national training session with an
online session starting in December 20dllowed by a facdo-face session in January ZWwill be
included in the 208 records.

() All trainings delivered in neEU+ States and/or by external partners (Office of the United Nations High
Commissioner for Refugees UNHCR, Austrian Centre f@ountry of Origin and Asylum Research and
Documentation¢ ACCORD, Prague Process, Quality Initiative in Eastern Europe and South GaQi&$ts
etc.).



EASO ANNUAL TRAINREFPORT 20156

Progress in the implementation of the EASO Training Curriculum is monitored and analysed on the
basis of the following data:

the number of participantsvho have completedhe EASO training modules,

the number of participants per module,

the number of trainthe-G NI A Y SNRAQ &aS&daizsya |yR ylFadA2yIlf NI
the number of trainthe-G NI A Y SNR Q &S aaiz2sparmodyleR yIF GA2y £ NI
the evolution in the top 5 EASO training dutes.

= =4 -8 A -9

It is important to note that the records only take into account the absolute number of trai
participants.The graphs do not take into account the relative size of each national auth
This means that some Member States appear asrimnking in absolute number even if
significant amount of staff therein has undergone training in the EASO Training Curricul

1.1. Trends in participation irthe EASO Training Curriculum

1 The steadyincrease in the implementation of the EASO Training Curriculum in the EU+
States has been observed since 2010 andfiomed in 2015 with a rise of 8% in
participation in the EASO training modules compared to 2014.

1 In 2015, 3,886 asylum officials from-EBtates were trained in the EASO Training Cuunicul
compared to 2,819 in 2014 (830).

1 275 asylum officials have been trained in 2015 to become national trainers, representing a
slight decrease of % in comparison with 2014.

1 The overall increase in the implementation of the EASO Training Curriculum is also
confirmed by the number of national training sessions (271 sessions organised in 2015
compared to 179 sessions in 2014) and the number of participants in national trainings
(3,611 participants in 2015 compared to 2,533 in 2014).

1 In 2015 every trainer who completed a tratime-0 N} A Y SNBQ aSaaizy Ay
module has trained on average 13.1 participants at national levetged multiplier
effect), marking a notlale increase when compared to 8.8 particpants in 2014.

1 Between 2012 and 2015 the multiplier effect amounted to 10.8 participants trained at
aSYOSNI {GFiSaQ fSOSt o0& SOSHENLGENBEREQOKSZA DRY
EASO Training Curriculum.
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Thefollowinggraphsgivea more detailed picturef thisanalysis

Graph 1:Implementation of the EASO raining Curriculum2010-2015 (number of participants to
YIEGA2Y L € GNF AYAyiERa NF YRSNMEQ h®8 & dMN2 WS rationalg St
training sessions)
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Graph 2:Implementation of the EASO Trainin@urriculum by quarter, 20102015 (number of
participants tonational trainingsl y R 9 trajnih@é NI A y S NE &3 well &sittie n@mber of
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Graph 3 Implementation of the EASO Trainin€urriculum2010-2015 (number of participants to
national trainingsk Y R 9! { tfh@e@ NI NY SNHR Q aSaairzya
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Graph4: Training progress 2015 vs 2014
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Graph 5:Implementation of the EASOTraining Curriculum in 201%number of participants to
national trainingsk Y R 9! { tfh@e@ NINY SNHBR Q aSaairz2ya

900 1836

600 1 B 539
498

400 - 347316

300 - 262
191188176446

| 65 59
100 35332522222019151211107522

PT| »

11
T T |(n| T |_||
I > X I—%D_




EASO ANNUAL TRAINREFPORT 2015 10

Multiplier effect of EASO Training Curriculum 202015

The multiplier effect of the EASO Training Curriculum (Z5) amounts td 1 participants trained
G GKS ylraAz2ylrft €S@St o0& | +heNd NIYSNS MIK@ F2I dR2PB RO

Theratio of themultiplier effect amounts tdl:15.7 (this means thain average onérainer following

9 ! { wahdhe-i NI A y S NiaRed afpradxintatdly 16 trainees nationally).

The Interviewing Vulnerable Persons is the module with the highest multiplier effect (21 participants
per trainerin general termsand 29 participants foBJ+ Sates who have impkmented the EASO
Training Curriculunat the national level.

- EU+Stateswh
EASO. Training EU+States orgl;niss:de:atioonal
Curriculum L .
training session
Interviewing Vulnerable Persons 20.5 24.5 28.6
International Refugee Law and Human Rights 17.9 22.4 38.4
Inclusion 16.4 20.8 24.8
Exclusion 135 18.1 19.9
Interview Techniques 12.5 16.3 21.3
Evidence Assessment 12.3 14.9 17.9
Country of Origin Information 114 7.9 10.1
Interviewing Children 10.1 10.6 15.3
Drafting and Decision Making 9.3 8.5 10.1
End of Protection 4.7 5.0 6.4
Dublin Regulation 4.0 4.2 5.5
Common European Asylum System 3.2 5.6 7.5
Gender, Gender Identity and Sexual Orientatio 0.6 0.9 0.9
Module for Managers 0.0 0.0 0.0
Asylum Procedure Directive 0.0 0.0 0.0
Reception 0.0 0.0 0.0
Total 10.8 12.7 15.7
Multiplier effect Multplier effect by period

20

EASO TC EU+ EU+ with NTRN 2012 2013 2014 2015 2012-2015

m2012 m2013 = 2014 m2015 m2012-2015 B EASO TCEEU+ m EU+ with NTRN
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1.2. Trends in usage of the EASO trainimgpdules

1 The three mostly used modules in 2015 were Inclusion. Interview Techniques and Evidence
assessment, confirming that the learning path for asylum case officers with toee
modules, adopted by EASO at the end of 2013, has been successfully implemented by
Member States. In 2015, 72% of the participants followed one of the core modules
compared to 65% in 2014.

9 The Inclusion module was the most used module in 2015,28%d of the total number of
participants in the EASO Training Curriculum have completed this module. The number of
participants who completed the Inclusion module increased by638ompared to the
previous year.

1 The Interview Techniques was the second tns®d module in 2015, argb % of the total
number of participants to the EASO Training Curricuhave compelted this moduleThe
number of participantswho completed the Interview Techniques module increaggd
91 % comparedo 2014 (almost doubled).

9 The Evidence Assessment module was the third most used mouiul2015 with an
increase of 486 in the number of participants trained in 2015 compared to 2014.

1 The Exclusion Modules ranked fourth in 2015 (258 participants) followed by the Module
on the Comrmon European Asylum System (188 participants).

1 The strongest progression in the number of people trained was obsemithdregard to
the Common European Asylum System module (®4P4and the Exclsuion module
(+124%).

1 The Gender, Gender Identity and Sak@rientation module and the Reception module
were delivered for the first time in 2015.

1 Due to the fact that the upgraded version of the Evidence Assessment Module will
incorporate relevant elements of the module on Drafting and Decision Making, EASO ha
made a decision not to organise any new training sessions in the Drafting and Decision
Making module.

1 The module on End of Protectithas been updated throughout the second half of 2015.
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Graph 8:Trends in participation in the EAS®raining Curriculumby module 2010-2015 (national
trainings and trainthe-l NI A Y SNEQ aSaaizyao
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Tabk 1: Evolution in the number of participants in the EASO Training Curricl04b vs 2014

- Participants Sessions
2015 | 2014 Evolution 2015 2014
Inclusion 1132 | 822 b 38% 86 55
Interview Techniques 960 502 b 91% 70 33
Evidence Assessment 718 494 b 45% 47 35
Exclusion 258 115 b 124% 18
Common European Asylu8ystem 188 64 b 194% 14 6
Interviewing Children 159 | 195 E 18% 15 16
Country of Origin Information 140 122 b 15% 10
Dublin Regulation 109 75 b 45% 14 7
Interviewing Vulnerable Persons 102 311 E 67% 9 24
Drafting and Decision Making 37 70 E 47% 2 6
Gender, Gender Identity and Sexual Orientation| 33 0 b / 3 0
End of Protection 18 27 E | .33% 3 3
Module for Managers 15 17 E 12% 1 1
Reception 13 0 b / 1 0
Asylum Procedure Directive 4 5 E | -20% 1 1
International Refugee Law and Human Rights 0 0 / 0 0
Total 3886 | 2819 | B 38% | 294 204
Graph 9: Evlution in the top 5 modules 2015 vs 2014
Top 5 modules in 2015 Top 5 modules in 2014
1132 060 822
718 502 494
I 311
258 188 195
i I lii
Inclusion Interview Evidence Exclusion Co!ng Inclusion Interview Evidence Interviewingnterviewing
Technique#\ssessment European TechniquesAssessmentVulnerable Children
Asylum Persons

System
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1.3. Languagerersions by module available on the EASO Tragnitlatform (update on 15/04/201%

o [ pmsvion | o ]
Inclusion 15

Evidene Assessment 13

Interview Techniques 11

Drafting and Decision Making 8

Interviewing Vulnerable Persons 7

Exclusion 3

Country of Origin Information 3

International Refugee Law and Human Rights 3

Interviewing Children 3

Dublin IlIRegulation 2

Common European Asylum System 2

Asylum Procedures Directive 2

Module for Managers 1

Gender, Gender Identity arSlexual Orientation 1

Reception 1

End of Protection 1

Introduction to Didactics 1

Languages online EN FR DE HU RU EL Ccz RO BG AR IT SK SL PL HR Fl LT | TK | Total

Number of translated

] : 17 8 7 6 5 5 4 4 4 3 3 2 2 2 2 1 1 1 77
versions online

15
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Graph 10: Distribution of participants by language in tBASO Training Curriculum in 2015

Finnish  French
0.4% 7.4% German
14.3%

Greek
1.4%

Hungarian
6.7%

Italian
3.3%

Romanian
0.5%

Russian

Slovak 2.8%

1.1%

Czec Arabic \_ Slovenian
0.8% 1.4% 0.5%

1 The EASO training modulase available in a total of 18 language versions. Only five modules
(Gender, Gender Identity and Sexual Orientation; End of Protection; Reception; Module for

Managers and Introduction to Didactics) have not been translated and are only available in
Englis.

1 In 2015, 60% of the participants completed training sessions in the EASO Training Curriculum in
English language, followed by German (14%) and French (7%).
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1 Most of the particpants who have completed one or more modules of the EASO Training
Curriculum are responsible for preparing and undertaking asylum interview$6§87he
second most common profile relates to drafting asylum decision9483while 636 of the
participants deal with analysis of facts and documentation following an asylum interview.
These profiles correspond to the core tasks which are most commonly shared by asylum case
officers across the EU+ States confirming that the@EA&ining Curriculum is reaching its
primary target audience.

1 The lowest percentage of participants represents persons who are responsible for drafting
and supervising the implementation of asylum procedural guidelinés)(and for producing
country reports and/or eligibility guidelines

Tasks performed byarticipantsin EASO Training Curriculum

Undertaking of first fact-gathering interviews ; registrati

. . . 28%
screening and/or referral of incoming cases

Preparation and undertaking

0,
asylum interviews and hearing 871%

COl research (including participation
in fact finding missions)

M oowing an acyium meniers. R
following an asylum interview °

Drafting and proposal
of asylum decisions

25%

83%

Supervision/review of other
. i 24%
caseworkers' asylum decisio
Presentation and defense of own

0,
or other caseworkers' decisions at app 10%

Investigation of refugee frau

0,
(cancellation procedures) 21%

Drafting and supervision of the implementation

- 2%
of asylum procedural guidelines

Production of country report:

and/or eligibility guidelines | 17

Others i 2%

Reading example 876 of participants registered inthe EASO Training Curriculum performed the task
Preparation and undertaking of asylum interviews and heaghgs
Please note that one asylum officer may perfaeneral tasks

(2) Profile has been prepared on the basis of information available since June 2013, i.e. sinceinhebef
the collection of data regarding the task description of participants in the EASO Training Curriculum.
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3.1. Inclusion module

1 The Inclusion module has been the most popular EASO training module siricdr2@@13 EASO
included this module as on# three core modules for asylum case officers.

1 The latest update of the module took place in 2013. The next update is foreseen for 2016/2017

i Significant progress in the implementation of the Inclusion module has been observed since its
update in 2013.In 2014 the module was followed by 822 asylum officials, while in 2015 the
overall number of participants increased to 1132 (%28

The vast majority of participants in the Inclusion module are responsible for interviewing
applicants for international mtection (95%), and draft asylum decisions (83%).

LY wHamMpX yc GNIAYAYy3I aSaair2tel Nd Ky ENEWF ta S&E KA Ry
organised in the module, compared to 55 sessions in 2014.

fIn 2015, 1132 participants representing 15 Ekiates and other stakeholders have been trained
in the Inclusion module.

fSince 2010, 3262 participants from 25 Member States, Norway, Switzerland and other
stakeholders have been trained in the Inclusion module.

1 The Inclusion module is available in &Bduages.

fIn 2013 the Handbook on the Inclusion module was developed. The handbook is available in 19
language versions.

Number of participants and number of traithe-trainers' and national sessions (2012D15)

1500 - - 100
1132

- 80

2 1000 -
822 6o

500 - 372 r 40

87

Number of participants
o
©
Number of sessions

- 20

2010 2011 2012 2013 2014 2015
mmmm Participants — ==e== Sessions
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Profile of participants in the Inclusion module

Tasks performed by participants

Undertaking of first fact-gathering interviews ; registrati

0,
screening and/or referral of incoming 31%

Preparation and undertaking

0,
asylum interviews and hearin 95%

COl research (including participation

in fact finding missions) 20%

Analysis of facts and documentati

0,
following an asylum intervi 62%

Drafting and proposal o]

asylum decisio 83%

Supervision/review of other

' ‘e 23%
caseworkers' asylum decisio °

Presentation and defense of own ol

. L 9%
other caseworkers' decisions at app

Investigation of refugee frau

()
(cancellation procedures) 24%

Drafting and supervision of the implementation
of asylum procedural guid Iin%é’

Production of country report:

and/or eligibility guidelined 1%°

Others| 1%

Reading example 95% of participants registered in the Inclusion module performed the following task:
Preparation and undertaking of asylum interviews and heafiagstated in the registration forms.
Please note that one asylum officer may perform several tasks

3.2. Interview Techniques module

1 The Interview Techniques module was the second most popular EASO training module in 2015
with a rise of 926 in the number of participants compared to 2014. The 960 participants in
the Interview Techniques training in 2015 represent%4of all participants trained in this
module since 2010. Since 2013 the Interview Techniques modules is one of the core modules
for asylum case officers.

9 This significant increase in the number of participants in the Interview Technigues module is
a resllt of its update, which took plade 2013. The next upgrade of the module is scheduled
to commence in 2016.

1 The vast majority of participants in the Interview Techniqgues module have the responsibility of
interviewing applicants for international protdon (94%), draft asylum decisions (86%) and
analysing facts and documentation following an asylum interview (66%).

1 A significant increase was also observed in the number of national andthisin NI A y S N&E Q

sessions organised in the Interview Techniquesdule. In 2015, 70 sessions were held
compared to 33 in 2014.
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1 In 2015 the Interview Techniques module was followed by 960 participants representing 15
Member States and other stakeholders.

1 Since 2010, 1835 participants from 26 Member States, Switzedaddother stakeholders
have been trained in the Interview Technigques module.

1 The Interview Techniques module is available in 11 language versions

1 The Handbook on the Interview Techniques module was developed in 2014. The handbook is
available in 1Tanguage versions.

Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Number of participants by Member States (201Q015)
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Profile of participants in the Interview Techniques module
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Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 94%

COl research

(including participation in fact finding missio 18%

Analysis of facts and documentati

0,
following an asylum interview 66%

Drafting and proposal of asylum decisi 86%

Supervision/review of other caseworkers' asyl

0,
decisions 13%
Presentation and defense of own ol 13%
other caseworkers' decisions at app °
Investigation of refugee fraud (cancellation procedures) 15%

Drafting and supervision of the implementati

- 1%
of asylum procedural guidelines

Production of country reports and/or eligibility guidelings 1%
Others| 0%
Reading example 94 % of participants registered in Interview Techniques module performed the task

Preparation and undertaking of asylum interviews duecring€as stated in the registration forms.
Please note that one asylum officer may perform several tasks
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3.3. Evidence Assessment module

A Progress in the implementation of the Evidence Assessment module in EU+ States has been
observed since 2010, with a slight decrease only in 2012. In 2013 the module was followed by
264 asylum officials, in 2014 by 494 participants, while in 2015 the dvenaber of trainees
increased to 718 (+4%).

A The Evidence Assessment was the third most popular EASO training module in 2015. Since
2013 the module is one of three core modules recommended by EASO for aylum case officers.

A In 2015 the upgrading procegsr the Evidence Assessment module has started and some
elements of the EASO module on Drafting and Decision Making have been incorporated to the
module. The pilot traithe-l NI A Y SNE Q& aSaairizy Ay G(GKS dzZJANI RSF
half of 2A.6.

A The vast majority of participants in the Evidence Assessment module are responsible for
interviewing applicants for international protection (91%), preparation of drafts of asylum
decisions (82%), and analysis of facts and documentation followingydumainterview (69%).

A In 2015, 47 training sessions (national trainings + @i NI A Y SNE Q aSaaizyao
in the Evidence Assessment module compared to 35 sessions in 2014.

A In 2015 the Evidence Assessment module has been followed by #i8igsats from 16
Member States and other stakeholders.

A Since 2010, 1984 participants representing 24 Member States, Switzerland, Norway and other
stakeholders have been trained in the Evidence Assessment module.

A The Evidence Assessment module is ablslan 13 language versions.

Number of participants and number of traithe-trainers' and national sessions (2042D15)
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Profile of participants in the Evidence Assessment module

registration; screening and/or referral of incoming ca:

Supervision/review of other caseworkers' asylum decisi

Tasks performed by participants

Undertaking of first fact-gathering interviews;

Preparation and undertaking

0,
asylum interviews and hearin 91%

COl research

(including participation in fact finding missions) 29%

Analysis of facts and documentati 69%
following an asylum interview °

Drafting and proposal of asylum decisi 82%

32%

Presentation and defense of own o

0,
other caseworkers' decisions at app 11%

Investigation of refugee fraud (cancellation procedures) 42%

Drafting and supervision of the implementatic
of asylum procedural guidelines

>

2%

Production of country reports and/or eligibility guidelinls 2%

Others| 1%

Reading example:91% of participants registered in Evidence Assessment module performed the task
Preparation and undertaking of asylum interviews duecring€as stated in the registration forms.
Please note that one asylum officer may perform several tasks

3.4.

Interviewing Vulnerable Persons module

Following a steady increase in the implementation of the Interviewing Vulnerable Persons
module in theEU+ States since 2011, in 2015 a significant decrease in the use of the module
has been observed. While in 2014 the module was followed by 311 asylum officials, in 2015
the overall number of participants decreased to 18570%0).

The latest update of the odule took place in 2013 and the upgrade of the module will
commence in 2016.

The majority of participants in the Interviewing Vulnerable Persons modulébj8are
responsible for interviewing applicants for international protection. 84% of the traisees
drafting decisions on international protection while 49% analyse facts and documentation
following an asylum interview.

In 2015, nine training sessions (national training + @i NI A Y SNEQ &dS&daA2yao
in the module, compared t@4 sesions in 2014.

In 2015 the Interviewing Vulnerable Persons module was followed by 102 participants
representing 8 Member States and other stakeholders.
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1 Since 2010, 980 participants from 24 Member States, Switzerland and other stakeholders have
been traired in the Interviewing Vulnerable Persons module.

1 The Interviewing Vulnerable Persons module is available in seven language versions.

1 Since 2015 the Handbook on the Interviewing Vulnerable Persons module is available
Englishversion

Number of participants and number of traithe-trainers' and national sessions (2012015)
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Profile of participants in the Interviewing Vulnerable Persons module

Tasks performed by participants

Undertaking of first fact-gathering interviews;

0,
registration; screening and/or referral of incoming ca 39%

Preparation and undertaking

0,
asylum interviews and hearing 86%

COl research 21%

(including participation in fact finding missions)
Analysis of facts and documentati’i 49%
following an asylum interview 0

Drafting and proposal of asylum decisions 84%

Supervision/review of other caseworkers' asylum decisi 18%

Presentation and defense of own o

. - 5%
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 25%

Drafting and supervision of the implementatig
of asylum procedural guidelines

=]

3%

Production of country reports and/or eligibility guidelines0%

Others - 12%

Reading example86 % of participants registered in Interviewing Vulnerable Persons module performed the
task\Preparation and undertaking of asylum interviews and heafiagstated in the registration forms.
Please note that one asylum officer may perform several tasks

3.5. Interviewing Children module

i Following a peak in the implementation of the Interviewing Children module in 2014, in
2015 a slight decrease in the usetloé module has been noted. While in 2014 the module
was followed by 195 asylum officials, in 2015 the overall number of participants decreased
to 159 €18 %).

1 The upgrade of the module will commence in 2016, along with the modules on Interview
Techniquesand Interviewing Vulnerable Persons.

1 The vast majority of participants in the Interviewing Children module %®1lare
responsible for interviewing applicants for international protection, draft asylum decisions
(83%), and analyse facts and documents foilhgy an asylum interview (48%).

f In 2015 almost 15 training sessions (national training + #f@ai NI A Y SNAQ aSaaiz
organised in the module, compared to 16 sessions in 2014.

T In 2015, the Interviewing Children module has been followed by 159cjaatits from 7
Member States.

1 Since 2010, 616 participants representing 20 Member States, Norway and other
stakeholders have been trained in the Interviewing Children Module.
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1 The Interviewing Children module is available in three languégaglish, German and
French)

Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Profile of participants in the Interviewing Children module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 91%

COl research

: . L . o 21%
(including participation in fact finding missions)

Analysis of facts and documentati 48%
following an asylum interview °

Drafting and proposal of asylum decisi 83%

Supervision/review of other caseworkers' asylum decisi 25%

Presentation and defense of own o 4%
other caseworkers' decisions at app °
Investigation of refugee fraud (cancellation procedures) 18%

Drafting and supervision of the implementatic
of asylum procedural guidelines

=

3%

Production of country reports and/or eligibility guidelines0%

Others ' 3%

Readng example: 90 % of participants registered in Interviewing Children module performed the task
Preparation and undertaking of asylumnterviews and hearing®s stated in the registration forms.
Please note that one asylum officer may perform several tasks

3.6. Exclusion module

1 An increase in participation in the Exclusion module has been observed since 2011, with
a significant rise ithe number of participants in 2015. While in 2014 the module was followed
by 115 asylum officials, in 2015 the overall number of participants increased to 258%#}124

1 The latest update of the module took place in 2014.
1 The majority of participants irthe Exclusion module are responsible for drafting asylum
decisions (9%6), interviewing applicants for international protection @), an danalysing

facts and documentation after an asylum interview (75%).

f In 2015, 18 training sessions (national tragsir trainthe-t NI A Y SNEQ aSaaiz2yavo
in the module compared to 9 sessions in 2014.

1 In 2015, the Exclusion module was followed by 258 participants from nine Member States,
Norway and other stakeholders.

9 Since 2010, 469 participants from 15 idieer States, Norway, Switzerland, Island and other
stakeholders have been trained in the Exclusion module.
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Number of participants

1 The Exclusion module is available in two language versions (English and French).
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Profile of participants in the Exclusion module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca

Preparation and undertaking

0,
asylum interviews and hearin 90%

COl research

0,
(including participation in fact finding missions) 59%

Analysis of facts and documentati

0,
following an asylum interview 75%

Drafting and proposal of asylum decisions 95%

Supervision/review of other caseworkers' asylum decisi 63%

Presentation and defense of own ol

) i 5%
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 52%

Drafting and supervision of the implementation

0,
of asylum procedural guidelines 4%

Production of country reports and/or eligibility guidelin@s 2%

Others 8 2%

Reading example89% of participants registered in Exclusion module performed the t#skparation and
undertaking of asylum interviews and heari@gs stated in the registration form.
Please note that one asylum officer may perform several tasks

3.7. Country of Origin Information module

A The trend in the implementation of the Country of Origin Information module has varied «
time. In 2014 the module was followed by 122 asylum officials, while in 2015 the o\
number of participants increased talQ (+15%). The increase in the number of participants
2015 might be explained by the fact that the Country of Origin Information module has |
updated throughout 2014.

1 The majority of participants in the Country of Origin Information module areamsiple for
COl research (6%), draft asylum decisions (38) and analyse facts and documentatic
following an asylum interview (50 %).

1 In 2015, 10 training sessions (national training + tthed NI A Y SNEQ &aSaaaA 2
the modulecompared to 8 sessions in 2014.

1 In 2015, the Country of Origin Information module was followed by 140 particip:
representing 12 Member States, Switzerland and other stakeholders.

1 Since 2010, 1120 participants from 26 Member States, Switzerland amesesping other
stakeholders have been trained in the Country of Origin Information module.
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1 The Country of Origin Information module is available in three language versions (Er
Hungariarand Czech).

Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Profile of participants in the Country dDrigin Information module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 49%

COl research
(including participation in fact finding missions)

Analysis of facts and documentati 50%
following an asylum interview °

Drafting and proposal of asylum decisi 58%

Supervision/review of other caseworkers' asylum decisi 4%

Presentation and defense of own o
. P 15%
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 11%

Drafting and supervision of the implementation

0,
of asylum procedural guidelines 1%

Production of country reports and/or eligibility guidelin 8%

Others

Reading example65% of participants registered i€ountry of Origin Information module performed the task

YOI research (including participation in ffioding missiong)as stated in the registration forms.
Please note thabne asylum officer may perform several tasks

3.8. Dublin Il Regulation module

1 Trend in implementation of the Dublin Il Regulation module in the EU+ States has varied over

time. Significant progress has been observed in 2015 with 109 participants trained compared

to 75 participants in 2014 (+45%).

1 The module on Dublin 1l Regutati has been upgraded throughout 2015 and the pilot train
the- N} AYSNBQ ad4SadaaAz2y Ay GKS dzLJANI RSR OSNEAZ2Y

2016.

1 The vast majority of participants in the Dublin 1l Regulation module are responsible for
drafting asylum decisions (88), analysing facts and documentation following an asylum

interview (64%) and interviewing applicants for international protection (41%).

1 In 2015, 14 training sessions (national training + tta@i NI A Y SNE Q & Saeédin2 y

the module compared to seven sessions in 2014.

1 In 2015 the Dublin 1l Regulation module was followed by 109 participants representing 13

Member States, Norway, Switzerland and other stakeholders.

a
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1 Since 2010, 422 participants from 24 Member Stat8svitzerland, Norway and other
stakeholders have been trained in the Dublin Ill Regulation module.

1 The Dublin Il Regulation module is available in two language ve(&ingksh and German)

Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Profile of participants in the Dublin 11l Regulatianodule

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 41%

COl research 3%
(including participation in fact finding missions)
Analysis of facts and documentati

0,
following an asylum interview 64%

Drafting and proposal of asylum decisi 83%

Supervision/review of other caseworkers' asylum decisi 35%

Presentation and defense of own o

Cdanic 8%
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 28%

>

Drafting and supervision of the implementatic

0,
of asylum procedural guidelines 5%

Production of country reports and/or eligibility guidelin #SO%

Others ' 4%

Reading example 41% of participants registered irDublin 1l Regulatiormodule performed the task
Preparation and undertaking of asylum interviews and heaflagstated in the registration forms.
Please note that one asylum officer m@agrform several tasks

3.9. Drafting and Decision Makinghodule

1 Itis to be noted that the decrease in participation in the Drafting and Decision Making module
might be related to the introduction ahe learning path for asylum case officers in 2013, with
the core modules being Inclusion, Interview Techniques and Evidence Assessment. EASO has
also acknowledged the fact that in terms of content, the training module on Drafting and
Decision Making has similar elements to the modules on Evidence Assessmaptl as
Inclusion. In 2014 EASO further discussed this matter with Member States and agreed upon a
course of action where the availability of this module would eventually be suspended while
elements of it would be integrated in other modules in the Tragn@urriculum (Inclusion and
Evidence Assessment).
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Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Profile of participants in theDrafting and Decision Makinghodule

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca

Preparation and undertaking

0,
asylum interviews and hearin 83%

COl research

(including participation in fact finding missions) 40%

Analysis of facts and documentati

0,
following an asylum interview 85%

Drafting and proposal of asylum decisions 79%

Supervision/review of other caseworkers' asylum decisi 18%

Presentation and defense of own o
. i 14%
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 28%

Drafting and supervision of the implementatia
of asylum procedural guidelines

]

3%
Production of country reports and/or eligibility guidelin Izs 1%

Others| 0%

Reading example83% of participants registered iDrafting and Decision Makingodule performed the task
Preparationand undertaking of asylum interviews and hear@gsreported.
Please note that one asylum officer may perform several tasks

3.10. Common European Asylum System module

1 The Common European Asylum System module was developed ir2RQ32with the pilot
trainthe N AYSNBEQ &aSaairzy KSfR Ay 5SOSYOSNI Hnmod
and Policy. The update of the Common European Asylum System module is foreseen for 2017.

9 Significant progress in the implementation of the Common European Asylum Systenemodu
has been observed since its development in 2013. During the pilotttiaid N A Y SNE Q &S a &
2013 the module was followed by 10 asylum officials, while in 2014 the overall number of
participants increased to 64. In 2015, 188 participants have begned in the Common
European Asylum System module (+%8%

1 The majority of participants in the Common European Asylum System module are responsible
for drafting asylum decisions (84), analysing facts and documentation following an asylum
interview (52%) and interviewing applicants for international protection {83

f In 2015, 14 training sessions (national training and ttheyi NI A Y SNBR Q aSaaiz2yaov
in the module compared to 6 sessions in 2014.

1 In 2015, the Common European Asylunst8&yn module was followed by 188 participants
representing five Member States, Norway and other stakeholders.
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1 Since 2010, 307 participants from 14 Member States, Norway and other stakeholders have
been trained in training sessions in the EU Asylum LawRwoitty module and then the
Common European Asylum System module.

1 The Common European Asylum System module is available in two language versions (English
and French).

1 In 2013 the Handbook on the Common European Asylum System module was developed. The
handbook is available in 19 language versions.

Number of participants and number of traithe-trainers' and national sessions (2012015)
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Number of participants by Member States (201Q015)
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Profile of participants in the Common European Asylum System module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 33%

COl research 24%
(including participation in fact finding missio ?
Analysis of facts and documentati

0,
following an asylum interview 52%

Drafting and proposal of asylum decisi 64%

Supervision/review of other caseworkers' asylum decisi 8%

Presentation and defense of own o

0,
other caseworkers' decisions at app 13%

Investigation of refugee fraud (cancellation procedures) 22%

Drafting and supervision of the implementati

0,
of asylum procedural guidelines 5%

Production of country reports and/or eligibility guidelinds 1%

Others 2%

Reading example33 %of participants registered in Common European Asylum System module performed the
task\Preparationand undertaking of asylum interviews and hear@agsreported.
Please note that one asylum officer may perform several tasks



401 EASO ANNUAL TRAINRERORT 2015

3.11. End of Protection module

1 The trend in the implementation of the End of Protection module has varied over time, with a
decreaseof 33% in 2015 compared to 2014 (18 participants in 2015 vs 27 participants in
2014). The decrease might have been caused by the fact that the module has been updated
throughout the second half of 2015. The pilot training in the updated version of theulaasl
scheduled for 2016.

1 The vast majority of participants in the End of Protection module are responsible for
interviewing applicants for international protection (94) and drafting asylum decisions
(80%). At the same time onB6 % of trainees whoampleted the training investigate refugee
fraud/work on cessation.

1 Throughoutﬂ2012, 2013, 2014 and 2015 three t[ainiqg sessions (nationaj t[ainings-theﬂain A 3
OGN AYSNEQ aSaairzyao 6SNB 2NHIFIyAaSR Ay GKS Y2R

T In 2015 the End of Protection rdale was used by 3Member States.

9 Since 2010, 92 participants representing 14 Member States, Norway and other stakeholders
have been trained in the End of Protection module.

1 The End of Protection module is only available in English.

Number of participants and number of traithe-trainers' and national sessions (2012015)
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Number of participants by Member States (201Q015)
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Profile ofparticipants in the End of Protection module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 84%

COl research 20
(including participation in fact finding missiol °
Analysis of facts and documentati

0,
following an asylum interview 44%

Drafting and proposal of asylum decisi 80%

Supervision/review of other caseworkers' asylum decisi 6%

Presentation and defense of own ol

0,
other caseworkers' decisions at app 28%

Investigation of refugee fraud (cancellation procedures) 36%

Drafting and supervision of the implementati

0,
of asylum procedural guidelines 4%

Production of country reports and/or eligibility guidelin 4%

Others 6%

Reading example84 % of participants registered in End of Protectiorodule performed the tasdPreparation
and undertaking of asylum inteéiews and hearing®s reported.
Please note that one asyluofficer may perform several tasks
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3.12. Module for Managers

1 The Module for Managers had been developed throughout 2013 and 2014 with the pilot train
theei NI AYSNEQ aSaaizy 2NHIFIYyAaSR Ay (ke N 3 SWE Qa
session was odnised in 2015 with 15 participants from 6 Member States.

1 Since 2014, 32 participants from Member States have been trained in the Module for
Managers.

1 No national training session has been organised in the Module for Managers in 2015.

1 The vast majority of participants in the Module for Managers (70 %) supervise/review other
OFraSg2N] SNEQ RSOAaA2Yyad

1 The Module for Managers is available in English only.

Number of participants and number of traithe-trainers' and national sessions (2012015)
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Number of participants by Member States (201Q015)

16 15
m 2015
14 m 2014
12 m 2013
m 2012
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Profile of participants in the Module for Managers

Tasks performed by participants

Undertaking of first fact-gathering interviews;

0,
registration; screening and/or referral of incoming ca: 30%

Preparation and undertaking

0,
asylum interviews and hearin 20%

COl research

(including participation in fact finding missio 20%

Analysis of facts and documentati

0,
following an asylum interview 30%

Drafting and proposal of asylum decisi 30%

Supervision/review of other caseworkers' asylum decisi

Presentation and defense of own ol

other caseworkers' decisions at app 30%
Investigation of refugee fraud (cancellation procedures) 10%
Drafting and supervision of the implgmentati 20%
of asylum procedural guidelines
Production of country reports and/or eligibility guidelin 30%

Others 10%

Reading example 20% of participants registered in Module for Managerperformed the task
WPdzLISNDAAA2YKNBBASS 2F 20 KSbddta@d it theregistlatoNBrfs. RSOA aA 2y &
Please note that one asylum officer may perform several tasks

i
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3.13. AsylumProcedures Directive module

1 The trend in the implementation of the Asylum Procedures Directive module has varied over
time, with no participants in 2013, 5 participants in 2014 and 4 patrticipants in 2015. Limited
use of the module in 2013 and 20i¥as manly due to the adoption of the recast Asylum
Procedures Directiv€) and the necessary update of the module which followed. The update
was finalised in 2014 with the pilot trathe-G NI A Y SNEQ aSaaizy KSftR Ay b

1 All participants in the AsylurRrocedures Directive module are responsible for preparing and
undertaking interviews with applicants for international protection. Additionally, some of
them analyse facts and documentation following an asylum interview %p7or
supervise/review otherc& g 2 NJ SNBR Q | a@%)dzy RSOA&aA2ya 6cr

1 In 2015 the Asylum Procedures Directive module was followed by four participants
representing one Member State and other stakeholders (law company).

1 Since 2010, 26 participants from eight Member States and other stddetsohave been
trained in the Asylum Procedures Directive module.

9 The Asylum Procedures Directive module is available in English only.

Number of participants and number of traithe-trainers' and national sessions (2042D15)

15 r 2
11

10 -

Number of participants
=
Number of sessions

2010 2011 2012 2013 2014 2015

mmmm Participants e=e== Sessions

Number of participants by Member States (2015)

OTHER

(3) Directive 2013/32/EU of the European Parliament and of the Council of 26 June 2013 on common
procedures for granting and withdrawing intextional protection (recast)
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12
11 Number of participants by Member States (201Q015)
10 m 2015
m 2014
m 2013
8 2012
m 2011
m 2010
6
4
4
2 2 2 2
2
I I I I l l l
0 H B B
OTHER DE SK PL SE ES UK LU MT

Profile of participants in the Asylum Procedures Directive module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 67%
COl research 33%
(including participation in fact finding missio 0
Analysis of facts and documentati 67%

following an asylum interview

Drafting and proposal of asylum decisi

Supervision/review of other caseworkers' asylum decisi 50%

Presentation and defense of own o

0
other caseworkers' decisions at app 1%

Investigation of refugee fraud (cancellation procedures)%

Drafting and supervision of the implementatic

n
0,
of asylum procedural guidelines 0%

Production of country reports and/or eligibility guidelines0%

Others| 0%

Reading example67% of participants registered it\sylum ProcedueDirective moduleperformed the task
Preparation and undertaking of asylum interviews and heafiagseported.
Please note that one asylum officer may perform several tasks
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3.14. International Refugee Lawnd Human Rights

1 Since 2014, following the EASO plan to develop a new module on fundamental rights and
international protection in the EU, Member States have not been making use of the
International Refugee Law and Human Rights moddlaew module on Futamental Rights
and International Protection in the EU, replacing the International Refugee Law and Human
Rights module, will be developed in 2016.

Number of participants and number of traithe-trainers' and national sessions (2012015)
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Profile of participants in the International Refugee Law akldiman Rights module

Tasks performed by participants

Undertaking of first fact-gathering interviews;
NBIAAGNI GA2YyT aONBSyaA
Preparation and undertaking

asylum interviews and hearin

B o NE T SN :
2ZNJI NBTFSNNXf 2F AyO2YAy3IX
100%

COl research

(including participation in fact finding missions) 100%

Analysis of facts and documentati 83%
following an asylum interview 0

Drafting and proposal of asylum decisi 83%
Supervision/review of other caseworkers' asyl

0,
decisions 8%

Presentation and defense of own o o
other caseworkers' decisions at appe aP 0

Investigation of refugee fraud (cancellation

0,
procedures) 72%

Drafting and supervision of the implementatic Moo
of asylum procedural guidelines 0
Production of country reports and/or eligibility 0%
guidelines 0

Others| 0%

Reading example100% of participants registered imnternational Refugee Law and Human Rights module
performed the taskPreparation and undertaking of asylum interviews and heafiagseported.
Please note that one asylum offiamay perform several tasks

3.15. Gender, Gender Identity and Sexual Orientation module

1 The Gender, Gender ldentity and Sexual Orientation module was developed #2@D43vith
the pilot trainthe-G NI A Y SNEQ aSadaizy KSt R A gitendadrpyS14 H nmp @
participants, while a second trathe-i N} A Y SNBRQ aSaaizy 2NHIYyA&aSR
participants.

1 The Netherlands was the first and only Member State to organise a national training session in
the module on Gender, Gender Identity aBdxual Orientation in 2015.

1 In 2015, 33 participants from seven Member States and other stakeholders have been trained
in the Gender, Gender Identity and Sexual Orientation module.

1 The vast majority of trainees in the Gender, Gender Identity and Sé&umhtation module
(93 %) are responsible for interviewing applicants for international protection, drafting
asylum decisions (8%) and undertake first fagtathering interviews (54 %).

1 The Gender, Gender Identity and Sexual Orientation module iRbileain English only.

1 In 2015 the Handbook on Gender, Gender Identity and Sexual Orientation module was
developed. The handbook is available in English only.
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Number of participants

Number of participants and number of traithe-trainers' and national sessions (2012D15)
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Profile of participants in the Gender, Gender Identity and Sexual Orientatioodule

Tasks performed by participants

Undertaking of first fact-gathering interviews;
registration; screening and/or referral of incoming ca:

Preparation and undertaking

0,
asylum interviews and hearin 93%

COl research

(including participation in fact finding missio 18%

Analysis of facts and documentati

0,
following an asylum interview 39%

Drafting and proposal of asylum decisi 89%

Supervision/review of other caseworkers' asyl

0,
decisions 14%

Presentation and defense of own o
other caseworkers' decisions at app

Investigation of refugee fraud (cancellation procedures) 4%

Drafting and supervision of the implementatic

n
. 0%
of asylum procedural guidelines

Production of country reports and/or eligibility guidelines0%

Others| 0%

Reading example93 % of participants registered in Gender, Gender Identity and Sexual Orientation module
LISNF2NYSR GKS GF&al WtNBLINFYdA2y |yR dzyRSNIF{Ay3 27F | &
Please note that one asylum officer nagrform several tasks

3.16. Reception module

1 The Reception module was developed in 2@D45 with the pilot traisthe-G N> A Y SNAQ aSa
held in November 2015. The pilot training was attended by 13 participants from 4 Member
States, Norway and othetakeholders.

i The vast majority of participants in the Reception module (83%) are responsible for
undertaking first facgathering interviews, interviewing applicants for international
protectiondrafting asylum decisions and analysing facts and documentdbllowing an
asylum interview

9 No national training session in the Reception modulhas been organised in 2015.

1 The Reception module is available in English only.
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Number of participants and number of trakthe-trainers' and national sessions (2012015)
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Profile of participants in theReceptionmodule

Tasks performed by participants

Undertaking of first fact-gathering interviews;

0,
registration; screening and/or referral of incoming ca: 83%
Preparation and undertaking 83%
asylum interviews and hearin °
COl research 17%
(including participation in fact finding missiol 0
Analysis of facts and documentati 83%
following an asylum interview 0
Drafting and proposal of asylum decisi 83%

Supervision/review of other caseworkers' asylum decisi 17%

Presentation and defense of own o o
other caseworkers' decisions at appe aP °

Investigation of refugee fraud (cancellation procedures)%

Drafting and supervision of the implementati o
of asylum procedural guidelines - 1%

Production of country reports and/or eligibility guidelines0%

Others| 0%

Reading example83 % of participants registered iReceptiony 2 Rdzf S LISNF 2 NX¥ SR (K
dzy RSNIi I {TAy3 2F Faefdzy AYGSNBWASGa yR KSFENAYy3IaEAQ
Please note that one asylum officer may perform several tasks

Q¢ S
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Section I, Progress in the EASO Training Curriculum: Austria 2015

The implementation of the EASO Training Curriculum in Ausrigresented according to the
following data:

A number of participants and number of national trainisgssions organised in the EASO
Training Curriculum,
number of participants and number of national training sessions organised by module,
number of participants to the traithe-t NI A Y SNEQ aSadaizyax
participation in the traithe-0 NI A Y SNBE Q aSaairiz2ya o0& Y2RdzZ S
comparison between participation in the trathe-i NI A Y SNEQ &S&daizya
national training sessions (sm@lled multiplier effect).

T v v

A Graph 1: Training progress in the EASO Training Curriculdosiriafrom 2010 t02015(number
of participants and number of national trainitsgssions)
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A Graph 2: National training sessionsdinstriaby module(2015
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A Graph 6: Participants from Austria in tratme-0 NJ- A Y S NRA Q
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A Graph 7: Multiplier effect Participation in traithe-i NI A Y SNEQ &aSaaizya O02YL
trainings delivered iMustria(20102015

Total number of Total number of
participants in participants in Multiplier
train-the-trainers' national training effect
sessions sessions
5 44 9
Interview
Techniques 1 34 34
Interviewing
Children il 29 29
Interviewing
Vulnerable Persons 0 18 /
Drafting and
Decision Making 3 0 0
Evidence 3 0 0
Assessment
2 0 0
g
End of Protection 2 0 0
Dublin Regulation 1 0 0
DD
Module for
Common European
Asylum System 0 0 /
Country of Origin
Asylum Procedure
der. G
0 0 /

Note: data provided from EASO training registration lists
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Section Il Profile of participants from Austria in th&ASO Training Curriculum
Tasks performed by participants in EASO Training Curriculum as reported in
registration since July 2013

Undertaking of first fact-gathering interviews ; registrati
screening and/or referral of incoming cases

94.0%

Preparation and undertaking
asylum interviews and hearin

100.0%

COl research (including participation
in fact finding missions)

0.0%

Analysis of facts and documentati
following an asylum interview

6.0%

Drafting and propos
of asylum decisions

6.0%

Supervision/review of other
caseworkers' asylum decisio

< 1.5%

Presentation and defense of own
or other caseworkers' decisions at appe

p-0%

Investigation of refugee frau

i
0
(cancellation procedures) 0.0%

Drafting and supervision of the implementatic

n
0
of asylum procedural guidelines 0.0%

Production of country reports

0
and/or eligibility guidelines 0.0%

Others| 0.0%

Reading examplel0®% of participants registered in national trainingsAystriaperformed the task
Gt NBLI NF GA2Yy YR dzy RSNIF{Ay3 2F laefdzy AyiuSNDAS
Please note that one asyluofficer may perform several tasks

Data Sample

- Reporting period: July 20k3December 2015
- 67 participants fromAustriawith data regarding tasks performed
- Modules: Inclusion, Interview TechniqueByidence Assessment

Section Ill, EASO Trainirapd Experts Pool: content experts and trainers nominated by
Austria

Modules Content Expert nominated Trainers nominated
Country of Origin Information 2 2
Didactic 3 --

Drafting and Decision Making --

End of Protection --

Evidence Assessment --

Exclusion -

AL IRPINIDN

Inclusion --
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Modules Content Expert nominated Trainers nominated
Interview Techniques 2 4
Interviewing Children 2 3
Interviewing Vulnerable Persons 1 1
IRL&HR -- 2
Reception 2 --
Total number of nominations 12 22

Summary

After an initial implementation of the EASO Training Curriculum in Austria in 2010 and
training in the EASO training modules had not been organised until 2014. Howe
significant increase in the number of participants in the EASO Training @uribas been
observed in Austria in 2015.

In 2015 threenational training sessions have been organisediistria (no training sessio
in 2014) with 63 participants trained

Thelnterview Techniquemodule ranked first iustria in 2015 (3participants) followed by
the Inclusionmodule (29participants)

The Interview Techniquesodulehas been used for the first time in Austria in 2015.
Between 2010 and 2@l 3% of theAustrianparticipantsin national sessions of the EAS
Training Curriculum have been trained in thinclusion module, 226 in the Interview
Techniquesnodule and 2% inthe Interviewing Children module.

In 205 two participantsfrom AustriaO2 Y LI S SR -thée-d MIQ&AY SiINGE The
participants have been trained to become national trainers in tEgidence Assessme;
module.

Between 2010 and 20189 participantsfrom Austriaattended trainthe-i NI A y S N&
while 125 participants have been trained in national training sessions.

Since 2012he multiplier effect in Austria amounts to 7 participants trained at the natic
f S@St o6& | (NI AYSNI g K-the-FNIf X 2INEERQ 28/5a 2472
most significant multiplier effect can be observed on the basis of the follpwodules:

V Interview Techniques, with 1 participant trained within the trdiie-G NI A Y S N.
to become national trainerwho delivered national training sessions with
participants (34 trainees per trainer);

V Interviewing Children, with 1 participatrained withinthe trainthe-i NI A y S N.
to become national trainerwho delivered national training sessions with
participants (29 trainees per trainer)

V Inclusion with 5 participants trained within the traithe-iG NJ A y S NA Q
become mtional trainers who delivered national training sessions with
participants (Yrainees per trainer).

In terms of the profile of participants in the EASO Training Curriculum it shall be noted 1
their daily work 100% of the trainees are responsilide interviewing applicants fol
international protection. In addition, 94% of themre undertakingfirst factgathering
interviews, registration, screening and/or referral of incoming cases.

Experts and trainers nominated by Austria cover 34 positiotiseifeEASO Training and Expr
Pool.
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Analytical context provided by Member State

Due to the increasing number of employees over the past two years, especially case worke
Austrian Federal Office for Immigration and Asylum had to adjustaising program, focusing
on basic training courses instead of previous (mainly) advanced trainings.

For this, EASO training modules offer an excellent foundation.

LY HAamc YR HamT GKA& OGNIAYyAy3aQ Y2RSft re)
modules.
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Section I Progress in the EASO Training Curriculum: Belgium 2015

The implementation of the EASO Training Curriculum in Belgium is presented according to the
following data:
A number of participants and number of nationahining sessions organised in the EASO
Training Curriculum,
number of participants and number of national training sessions organised by module,
number of participants to the traithe-0 NI A Y SNEQ aSaaizyax
participation in the traithe-ii NI A y' S NJBoyOmodule,a 4 A 2 y &
comparison between participation in the trathe-i NI A Y SNAQ aSaaizya | yR
national training sessions (s@lled multiplier effect).

> > > >

A Graph 1: Training progress in the EASO Training Curriculum in Belgium from 2010 to 2015
(numberof participants and number of national trainisgssions)
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A Graph 2: National training sessions in Belgium by module (2015)
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A Graph 4: Participants frolelgium in traithe-0 NJI* A Y S NRA Q
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A Graph 7:Multiplier effect - Participation in traithe-ii NI A Y SNEQ &aSaaizya O02YL
trainings delivered in Belgium (202015)

Total number of Total number of
participants in participants in Multiplier
train-the-trainers’ national training effect
sessions sessions

Evidence 4 250 63

Assessment

Interviewing
Children 3 84 28

Interviewing 2 55 28

Vulnerable Persons

Intervie
Country of Origi

Drafting and
Decision Making 4 0 0

Module for

Reception 1 0 0

Gender, Gender
Identity and Sexual 1 0 0
Orientation

0

Human Rights

End of Protection 1] 0 /
Common European
Asylum System 0 0 /

Asylum Procedure
e 0 0 /

Directive

Note: data provided from EASO training registration lists
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Section Il Profile of participants from Belgium in the EAS®aining Curriculum

Tasks performed by participants in EASO Training Curriculum as reported in
registration since July 2013

Undertaking of first fact-gathering interviews ; registratia n;0 204
screening and/or referral of incoming cases £70

moym nterviews and hearngo I ss.c°
asylum interviews and hearing 86.6%
COl research (including participati

n
0
in fact finding missions) 2.2%

Analysis of facts and documentati

following an asylum interview

Drafting and proposa 0
of asylum decisions 85.3%

86.6%

Supervision/review of other
caseworkers' asylum decisio

11.2%

Presentation and defense of own

0
or other caseworkers' decisions at app 9.0%

Investigation of refugee fraud
(cancellation procedures)

8.3%

Drafting and supervision of the implementatig

n
0
of asylum procedural guidelines 0.7%

Production of country reports
and/or eligibility guidelines

0.2%

Others| 0.0%

Reading exampleB7% of participants registered in national trainings by Belgium performed the task
Gt NBLI NF GA2Yy YR dzy RSNIF{Ay3 2F laefdzy AyiuSNDAS
Please note that one asylum officer ngrform several tasks

Data Sample

- Reporting period: July 20k3December 2015

- 409 participants from Belgium with data regarding tasks performed

- Modules:Inclusion, Exclusion, Country of Origin Information, Interview Techniques, Interviewing
Children, Interviewing Vulnerable Persons, Evidence Assessment, Gender, Gender Identity and
Sexual Orientation

Section Ill, EASO Training and Experts Pool: contxerts and trainers nominated by
Belgium

Modules Content Expert nominated  Trainers nominated
Asylum Procedure Directive 1 --
Common European Asylum System 1 1
Didactic 2 2
Drafting and Decision Making -- 1
Evidence Assessment 1 3
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Modules Content Expert nominated  Trainers nominated
Exclusion 1 1
Inclusion 1
Interview Techniques 2 3
Interviewing Children 2 2
Module for Managers 1 1
Reception 4 --
Total number of nominations 17 15
Summary

A The trend in the implementation of the EASO Training Curriculum in Belgium has varied

>~ >~

>~

2010,with a peak in 2011 and 2014 and a slight decrease observed in 2015.

In 2015 13 national training sessions have been organised in Bel@d# compared to 2014)
with 179 participants trained-{4% compared to 2014).

The Inclusion module ranked firstBelgium in 2015 (92 participants) followed by the Eviden
Assessment module (66 participants) and the Interview Techniques module (21 participan
Between 2010 and 2015, 44% of the Belgian participants in national sessions of the

Training Curriculum have been trained in the Inclusion module, 26% in the Intervi
Techniques module and 9% in the Interviewing Children module.

ALY Hamp YAYS LI NIHAOALI yia FNRIWT AFSHE @Y ¢

participants have been trairkto become national trainers in the following modules: Inclusio
Interview Techniques, Evidence Assessment, Gender, Gender Identity and Sexual Orien
Interviewing Children and Reception.

Between 2010 and 2015, 29 participants from Belgium attentlamh-the-G NJ A y S NJ& ¢
while 974 participants have been trained in national training sessions.

Since 2010 the multiplier effect in Belgium amounts to 33 participants trained at the natic
f SOSt o0& | UNIYAYSN gKzahetfaR fERBEORASYSAZ2F D
most significant multiplier effect can be observed on the basis of the following modules:
Inclusion with 2 participants trained within the traithe-G NI A Y SNBE Q &S & aA 2)
trainers who delivered nationalraining sessions with 410 participants (205 trainees p
trainer);

Evidence Assessment, with 4 participants trained within the #taéai NI A Y S NE Q
become national trainers who delivered national training sessions with 250 participants
trainees per trainer);

Interviewing Children, with 3 participants trained within the traie-G NI A Y S N& Q
become national trainers who delivered national training sessions with 84 participants
trainees per trainer).

In terms of the profile of articipants in the EASO Training Curriculum it shall be noted tha
their daily work 87% of the trainees are responsible for interviewing applicants
international protection and analysing facts and documentation following the interview.
addition,85% of them are responsible for drafting asylum decisions.

Experts and trainers nominated by Belgium cover 32 positions in the EASO Training and
Pool.

Analytical context provided by Member State
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From September 2015, the Bealgiauthorities involved in asylum matters have employed a lg
number of new case workers.

For the induction training for new caseworkers, which consistsomé month training and
integration, CGRS usembme modules of the EASO Training Curriculum: Inclusia@ Evidence
Assessment. With regard to the interviechniques, a special training waiven based on thi
content of the EASO module on Interview Techniques. CGiR&laege pool of trainers and offed
places in taining sessions to other Belgianthorities involved in asylum matters. This means t
some modulesvere used in an extensive manner. The participan&e very happy to follow EAS!
modules and to shartheir experience and good practices with other colleagues.
Throughout2015 Belgiumhada total of31 active trainers and continddo train new case officers.
Belgium has also sent trainers for different tréire-G NI A Y SNEQ aSaaizya A
training sessions. FurthermorBelgiumwasvery active in sending experts ftre development of
new modules.

In Belgium the EASO Training Curriculum is more and more used and very appreciated
participants.
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Section I, Progress in the EASO Training Curriculum: Bulgaria 2015

The implementation of the EASTraining Curriculum in Bulgaria is presented according to the
following data:

A number of participants and number of national training sessions organised in the EASO
Training Curriculum,
number of participants and number of national training sessions orgdrby module,
number of participants to the traithe-i NI A Y SNEQ aSaaizya:z
participation in the traithe- NI A Y SNBE Q aSaaAiz2ya o0& Y2RdzZ S:
comparison between participation in the trathe-i NI A Y SNAQ aSaaizya | yR
national training sessions (salled multiplier effect).

> > > >

A Graph 1: Training progress in the EASO Training Curriculum in Bulgaria from 2010 to 2015
(number of participants and number of national trainisgssions)
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A Graph 2: National training sessions in Bulgaria by module (2015)

No national training in the EASO Training Curriculum has been organised in Bulgaria in 2015.
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A Graph 7: Multiplier effect Participation in traithe-ii NI A Y SNEQ &aSaaizya O02YL
trainings delivered in Bulgaria (202015)

Total number of Total number of
participants in participants in Multiplier
train-the-trainers’ national training effect
sessions sessions
Vullnngggli:\gti;:sons 2 23 12
Technigues 0 15 /
iormation 5 0 0
o 4 0 0
Assessment 4 0 0
3 0 0
Dublin Regulation 2 0 0
1 0 0
0 0 /
End of Protection 1] 0 /
0 0 /
A e 0 0 /
0 0 /
fon Makin 0 0 /
g
0 0 /
25 38 2

Note: data provided from EASO training registration lists
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Section Il Profile of participants from Bulgaria in the EASO Training Curriculum

Tasks performed by participants in EASO Training Curriculum as reported in
registration since July 2013

Undertaking of first fact-gathering interviews ; registrati 70
screening and/or referral of incoming cases 0

Preparation and undertakin
paraion a g 89%
asylum interviews and hearing

COl research (including participation 70
in fact finding missions) 0

Analysis of facts and documentati
i erview R 7%
following an asylum interview
Drafting and proposa o
of asylum decisions 89%

Supervision/review of other |l5 204
caseworkers' asylum decisio 0

Presentation and defense of own o%
or other caseworkers' decisions at appe ap 0

Investigation of refugee frau

|
0
(cancellation procedures) 0%

Drafting and supervision of the implementatig n0°/
of asylum procedural guidelines 0

Production of country reports

and/or eligibility guidelines 0%

Others| 0%

Reading exampleB9% of participants registered in EASO Training Curriculum by Bulgaria performed

GKS dFral at NBLINFYdGA2Y YR dzyRSNIF{Ay3 2F | aeéf dzy
2013.

Please note that one asylum officer may perf@eneral tasks

Data Sample

- Reporting period: July 20k3December 2015

- 55 participants from Bulgaria with data regarding tasks performed

- Modules: Dublin Regulation, Inclusion, Country of Origin Information, Interview Technigues,
Interviewing Vulnerhle Persons, Evidence Assessment, Reception

Section Ill, EASO Training and Experts Pool: content experts and trainers nominated by
Bulgaria

Modules Content Expert nominated Trainers nominated
Didactic 2 --
Dublin Il Regulation 1 1
Module forManagers 1 1
Total number of nominations 4 2
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Summary

A The implementation of the EASO Training Curriculum in Bulgaria started in 2014.

A In 2015 Bulgaria did not organise any national training session compared to three n:
training sessions with 3@articipants in 2014.

A In 2014, 23 participants from Bulgaria attended the national training sessions on Intervi
Vulnerable Persons module and 15 participants the national training sessions on Int
Techniques.

ALY HAamMp MH LI NIGAOALNI yia ¥FNhea NI dkfy=HNERQ
participants have been trained to become national trainers in the following mod
Reception, Dublin Regulation, Module for Managers, Country of Origin Informatidr]
Evidence Assessment.

A Between 2010 and 2015, 25 participants from Bulgaria attended-traisi NI A y S N&
and 38 participants have been trained in national training sessions.

A The multiplier effect in Bulgaria amounts to 2 participants trainethatnational level by &
GNI AYSN) gK2 TF22{f{26RN2YEFSHEQOASHDA2 D
significant multiplier effect can be observed on the basis of ltiterviewing Vulnerable
Persons module, with 2 participants trained withirettrainthe-i NI A Yy SNE Q a S
national trainers who delivered national training sessions with 23 participants (12 tra|
per trainer).

A In terms of the profile of participants in the EASO Training Curriculum it shall be noted
their daily work 89% of the trainees are responsible for interviewing applicants
international protection and drafing asylum decisions. In addition, 87#em analyse fact
and documentation following the interview.

A Experts and trainers nominated by Bulgaria cover six positions in the EASO Traini
Expert Pool.

Analytical context provided by Member State

Participation in the EASO Trainim@urriculum modules during 2015 contributed to t
achievement of sustainable capacity building, which is of utmost importance to further deve
national training plan and increase the number of national trainers with 12 new trainers on
modules withkey importance for the activities of the State Agency for Refugees relating t
process of granting an international protection. At the end of 2015, the pool of national train
SAR consists of 25 trainers on core modules and at least two natraradrs per module. Thi
ensures stability and facilitates opportunities for delivering national trainings in the respe
modules.

Due to the increased migration pressure in Europe, and particularly on the Balkan Peninsl
crisis situation regardg asylum seekers and the high workload, the national trainings at
planned for 2015 were postponed. In order to overcome this gap in the national training stré
at least two national trainings on core modules of the EASO Training Curriculum heve
planned for 2016, namely "Inclusion" and "Evidence Assessment" or "Dublin 1l Regu
modules, which are translated into Bulgarian.

In order to ensure the lorterm sustainability of training, the professional development of §
staff and the harmoization of asylum practices in accordance with the instruments of the C
SAR should continue working on a national training plan, including national trainings in Bu
in other modules of the EASO Training Curriculum (Interview Techniques, Reckjuithre,
CEAS) and others. SAR has several national trainers who have been trained by EASO
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However, this pool could be expanded in order to guarantee the availability of qualified traing

Section I,Progress in the EASO Traini@grriculum: Croatia 2015

The implementation of the EASO Training Curriculum in Croatia is presented according to the
following data:

A number of participants and number of national training sessions organised in the EASO
Training Curriculum,

number ofparticipants and number of national training sessions organised by module,

number of participants to the traithe-t NI A Y SNEQ aSadaizyax

participation in the traisthe- N} A Y SNBR Q adSaaiz2ya o0& Y2RdzZ S=
comparison between participation in the trathe-i NJ A se&iNds @Qnd delivery of the
national training sessions (sm@lled multiplier effect).

>

T v v

A Graph 1: Training progress in the EASO Training Curriculum in Croatia from 2010 touRGtér (
of participants and number of national trainisgssions)
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A Graph 2: National training sessions in Croatia by module (2015)

No national training in the EASO Training Curriculum has been organised in Croatia in 2015.
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A Graph 3: Participants in national training sessions in Croatia by module-2205)
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A Graph 7: Multiplier effect Participation in traithe-ii NI A Y SNEQ &aSaaizya O02YL
trainings delivered in Croatia (20-BD15)

Note: data providedrom EASO training registration lists
















































































































































































































































































































































































































































































































































