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LƴǘǊƻŘǳŎǘƛƻƴ  
 
 
Note:  
 
This report draws upon data provided by the EASO Training Cockpit from 2010 onwards. Its purpose is 
to measure progress in the implementation of the EASO Training Curriculum and does not intend to 
provide any data on any other national training available in EU+ States and by other stakeholders (1). 
 
At the current stage, the EASO Training Cockpit is only counting training participants. This means that 
an individual attending several training sessions will be counted several times.  
 
Data is generated from the registration list of participants in the EASO Training Curriculum (national 
trainings and train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǇǊƻǾƛŘŜŘ ōȅ 9¦Ҍ {ǘŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 
 
The EASO Training Cockpit only records participants who have completed a full training session (e-
learning session and the face-to-face session). Therefore divergence of data between the EASO 
¢ǊŀƛƴƛƴƎ /ƻŎƪǇƛǘ ŀƴŘ ǘƘŜ aŜƳōŜǊ {ǘŀǘŜǎΩ ǊŜŎƻǊŘǎ Ƴŀȅ ǊŜǎǳƭǘ ǿƘŜƴ 9!{h Ƙŀǎ ƴƻǘ ōŜŜƴ ƛƴŦƻǊƳŜŘ ǘƘŀǘ ŀ 
participant did not complete a full training session (no update in the registration list). 
 
Reference to the date of a session is made in the beginning of the online training course. Therefore, 
two online training sessions with two different online start dates but with the same face-to-face dates 
and the same trainers will be counted as two sessions. Moreover, a national training session with an 
online session starting in December 2015 followed by a face-to-face session in January 2016 will be 
included in the 2015 records. 

 

  

                                                        
(
1
) All trainings delivered in non-EU+ States and/or by external partners (Office of the United Nations High 

Commissioner for Refugees ς UNHCR, Austrian Centre for Country of Origin and Asylum Research and 
Documentation ς ACCORD, Prague Process, Quality Initiative in Eastern Europe and South Caucasus ς QIEE, 
etc.). 
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мΦ tǊƻƎǊŜǎǎ ƛƴ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ 9!{h ¢ǊŀƛƴƛƴƎ 
/ǳǊǊƛŎǳƭǳƳΣ 9¦Ҍ {ǘŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎ 
 
 
Progress in the implementation of the EASO Training Curriculum is monitored and analysed on the 
basis of the following data: 

¶ the number of participants who have completed the EASO training modules,  

¶ the number of participants per module,  

¶ the number of train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŀƴŘ ƴŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎs, 

¶ the number of train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŀƴŘ ƴŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎs per module, 

¶ the evolution in the top 5 EASO training modules.   
 

 
   
 It is important to note that the records only take into account the absolute number of training 

participants. The graphs do not take into account the relative size of each national authority. 
This means that some Member States appear as low-ranking in absolute number even if a 
significant amount of staff therein has undergone training in the EASO Training Curriculum. 

 

   

1.1. Trends in participation in the EASO Training Curriculum  

 
¶ The steady increase in the implementation of the EASO Training Curriculum in the EU+ 

States has been observed since 2010 and confirmed in 2015 with a rise of 38 % in 
participation in the EASO training modules compared to 2014. 

 

¶ In 2015, 3,886 asylum officials from EU+ States were trained in the EASO Training Curriculum 
compared to 2,819 in 2014 (+38 %). 

 

¶ 275 asylum officials have been trained in 2015 to become national trainers, representing a 
slight decrease of 4 % in comparison with 2014.  

 

¶ The overall increase in the implementation of the EASO Training Curriculum is also 
confirmed by the number of national training sessions (271 sessions organised in 2015 
compared to 179 sessions in 2014) and the number of participants in national trainings 
(3,611 participants in 2015 compared to 2,533 in 2014).  

 

¶ In 2015 every trainer who completed a train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƛƴ ǘƘŜ 9!{h ǘǊŀƛƴƛƴƎ 
module has trained on average 13.1 participants at national level (so-called multiplier 
effect), marking a notable increase when compared to 8.8 particpants in 2014. 

 

¶ Between 2012 and 2015 the multiplier effect amounted to 10.8 participants trained at 
aŜƳōŜǊ {ǘŀǘŜǎΩ ƭŜǾŜƭ ōȅ ŜǾŜǊȅ ǇŜǊǎƻƴ ǿƘƻ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƛƴ ǘƘŜ 
EASO Training Curriculum. 
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The following graphs give a more detailed picture of this analysis.  

 
 

Graph 1: Implementation of the EASO Training Curriculum 2010-2015 (number of participants to 
ƴŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎǎ ŀƴŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƴǳƳōŜǊ ƻŦ national 
training sessions) 

 
 
 
 
 

Graph 2: Implementation of the EASO Training Curriculum by quarter, 2010-2015 (number of 
participants to national trainings ŀƴŘ 9!{hΩǎ train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ, as well as the number of 
national training sessions) 
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Graph 3: Implementation of the EASO Training Curriculum 2010-2015 (number of participants to 
national trainings ŀƴŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ).  

 
 
 
 
Graph 4: Training progress 2015 vs 2014 
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Graph 5: Implementation of the EASO Training Curriculum in 2015 (number of participants to 
national trainings ŀƴŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ) 

 
 

 
  

836 

539 
498 

347 
316 

262 

191 188 176 166 

65 59 
35 33 25 22 22 20 19 15 12 11 10 7 5 2 2 1 1 1 

0

100

200

300

400

500

600

700

800

900

N
L

S
E

D
E F
I

O
T

H
E

R

H
U E
L

B
E

F
R IT A
T

S
K

N
O C
Z

C
Y

L
U IE R
O S
I

M
T

B
G E
E

C
H

L
V

D
K

E
S

L
T

U
K P
L

P
T



EASO ANNUAL TRAINING REPORT 2015 τ 10  

 

Multiplier effect of EASO Training Curriculum 2012-2015 
 
The multiplier effect of the EASO Training Curriculum (2012-2015) amounts to 11 participants trained 
ŀǘ ǘƘŜ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭ ōȅ ŀ ǘǊŀƛƴŜǊ ǿƘƻ ŦƻƭƭƻǿŜŘ ƻƴŜ ƻŦ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ όǊŀǘƛƻ мΥммύ 
 
The ratio of the multiplier effect amounts to 1:15.7 (this means that on average one trainer following 
9!{hΩǎ train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ trained approximately 16 trainees nationally).  
The Interviewing Vulnerable Persons is the module with the highest multiplier effect (21 participants 
per trainer in general terms and 29 participants for EU+ States who have implemented the EASO 
Training Curriculum at the national level. 

 

Modules 
EASO Training 

Curriculum 
EU+ States 

EU+ States who 
organised national 

training session 

Interviewing Vulnerable Persons 20.5 24.5 28.6 

International Refugee Law and Human Rights 17.9 22.4 38.4 

Inclusion 16.4 20.8 24.8 

Exclusion 13.5 18.1 19.9 

Interview Techniques 12.5 16.3 21.3 

Evidence Assessment 12.3 14.9 17.9 

Country of Origin Information 11.4 7.9 10.1 

Interviewing Children 10.1 10.6 15.3 

Drafting and Decision Making 9.3 8.5 10.1 

End of Protection  4.7 5.0 6.4 

Dublin Regulation 4.0 4.2 5.5 

Common European Asylum System 3.2 5.6 7.5 

Gender, Gender Identity and Sexual Orientation 0.6 0.9 0.9 

Module for Managers 0.0 0.0 0.0 

Asylum Procedure Directive  0.0 0.0 0.0 

Reception 0.0 0.0 0.0 

Total 10.8 12.7 15.7 
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1.2. Trends in usage of the EASO training modules 

 
¶ The three mostly used modules in 2015 were Inclusion. Interview Techniques and Evidence 

assessment, confirming that the learning path for asylum case officers with three core 
modules, adopted by EASO at the end of 2013, has been successfully implemented by 
Member States. In 2015, 72% of the participants followed one of the core modules 
compared to 65% in 2014. 

 
¶ The Inclusion module was the most used module in 2015, and 29 % of the total number of 

participants in the EASO Training Curriculum have completed this module. The number of 
participants who completed the Inclusion module increased by 38 % compared to the 
previous year. 
 

¶ The Interview Techniques was the second most used module in 2015, and 25 % of the total 
number of participants to the EASO Training Curriculum have compelted this module. The 
number of participants who completed the Interview Techniques module increased by 
91 % compared to 2014 (almost doubled).  

 

¶ The Evidence Assessment module was the third most used module in 2015 with an 
increase of 45 % in the number of participants trained in 2015 compared to 2014. 

 

¶ The Exclusion Modules ranked fourth in 2015 (258 participants) followed by the Module 
on the Common European Asylum System (188 participants). 

 

¶ The strongest progression in the number of people trained was observed with regard to 
the Common European Asylum System module (+194 %) and the Exclsuion module 
(+124 %). 

 

¶ The Gender, Gender Identity and Sexual Orientation module and the Reception module 
were delivered for the first time in 2015. 

 

¶ Due to the fact that the upgraded version of the Evidence Assessment Module will 
incorporate relevant elements of the module on Drafting and Decision Making, EASO has 
made a decision not to organise any new training sessions in the  Drafting and Decision 
Making module.  

 

¶ The module on End of Protection has been updated throughout the second half of 2015. 
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Graph 6: Training progress in 2015 by module (number of participants to national trainings and 
9!{hΩǎ train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ 

 

 

 
Graph 7: Training progress by module, 2010-2015 (number of participants to national trainings and 
9!{hΩǎ train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ 
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Graph 8: Trends in participation in the EASO Training Curriculum by module, 2010-2015 (national 
trainings and train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ 

 

 
 
  

0

100

200

300

400

500

600

700

800

900

1000

1100

1200

2010 2011 2012 2013 2014 2015

Inclusion

Evidence Assessment

Interview Techniques

Country of Origin Information

Interviewing Vulnerable Persons

Interviewing Children

Drafting and Decision Making

Exclusion

Dublin Regulation

International Refugee Law and
Human Rights

Common European Asylum
System

End of Protection

Gender, Gender Identity and
Sexual Orientation

Module for Managers

Asylum Procedure Directive

Reception



EASO ANNUAL TRAINING REPORT 2015 τ 14  

 

1132 
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Exclusion Common
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Top 5 modules in 2015 

Table 1: Evolution in the number of participants in the EASO Training Curriculum 2015 vs 2014 
 

Module 
Participants Sessions 

2015 2014 Evolution 2015 2014 

Inclusion 1132 822 Đ 38% 86 55 

Interview Techniques 960 502 Đ 91% 70 33 

Evidence Assessment 718 494 Đ 45% 47 35 

Exclusion 258 115 Đ 124% 18 9 

Common European Asylum System 188 64 Đ 194% 14 6 

Interviewing Children 159 195 Ē -18% 15 16 

Country of Origin Information 140 122 Đ 15% 10 8 

Dublin Regulation 109 75 Đ 45% 14 7 

Interviewing Vulnerable Persons 102 311 Ē -67% 9 24 

Drafting and Decision Making 37 70 Ē -47% 2 6 

Gender, Gender Identity and Sexual Orientation 33 0 Đ /  3 0 

End of Protection  18 27 Ē -33% 3 3 

Module for Managers 15 17 Ē -12% 1 1 

Reception 13 0 Đ /  1 0 

Asylum Procedure Directive  4 5 Ē -20% 1 1 

International Refugee Law and Human Rights 0 0 Č /  0 0 

Total 3886 2819 Đ 38% 294 204 

 
 
Graph 9: Evolution in the top 5 modules 2015 vs 2014  
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15 
 

1.3. Language versions by module available on the EASO Training Platform (update on 15/04/2016) 

 

Languages online EN FR DE HU RU EL CZ RO BG AR IT SK SL PL HR FI LT TK Total 

Number of translated 
versions  online 

17 8 7 6 5 5 4 4 4 3 3 2 2 2 2 1 1 1 77 

Module 
Languages 
online    

Updated version Outdated version 
    

  

                 
Inclusion 15 

EN 
v. 4 

BG 
v. 4 

DE 
v. 4 

EL 
v. 4 

FR 
v. 4 

HR 
v. 4 

HU 
v. 4 

IT  
v. 4 

PL     
 v.4 

SL 
v. 4 

SK        
v. 4 

AR 
v. 4 

RO 
v. 2 

RU 
v. 2 

TR 
v. 3 

Evidence Assessment 13 
EN 
v. 4 

FR 
v. 3.5 

HU 
v. 3.5 

IT 
v. 3.5 

PL 
v. 3.5 

RO 
v. 3.5 

 

SL 
v. 3.5 

 

BG 
v. 3 

DE 
v. 3 

EL 
v. 3 

FI 
v. 3 

AR 
v. 3.5 

RU 
v 3 

  

Interview Techniques 11 
EN 

v. 3.1 
BG 

v. 3.1 
CZ 

v. 3.1 
DE 

v. 3.1 
FR 

v. 3.1 
HR 

v. 3.1 
HU 

v. 3.1 
IT 

v. 3.1 
 

RU 
v. 3.1 

AR 
v. 3.1 

 

EL 
v. 1.1 

  
  

Drafting and Decision Making 8 
EN 

v. 3.1 
DE 

v 3.1 
HU 

v. 3.1 
LT 

v. 3.1 
RU 

v. 3.1 
CZ 

v. 1.1 
EL   

v.1. 
RO 

v. 1.1 
     

  

Interviewing Vulnerable Persons 7 
EN 
v. 3 

BG 
v. 3 

DE 
v 3 

FR 
v. 3 

HU 
v. 3 

RO 
v. 3 

SK 
v. 3 

      
  

Exclusion 3 
EN 
v. 4 

RU 
v. 4 

FR 
v. 1.1 

          
  

Country of Origin Information 3 
EN 

v. 4.1 
HU 
v.4 

CZ 
v. 1.2 

          
  

International Refugee Law and Human Rights 3 
EN 

v. 2.1 
CZ 

v. 1.5 
EL 

v. 2.1 
          

  

Interviewing Children 3 
EN 

v. 3.1 
DE 

v. 3.1 
FR 

v. 3.1 
          

  

Dublin III Regulation 2 
EN 

v. 4.1 
DE 
v. 3 

           
  

Common European Asylum System 2 
EN     

v.1.1 
FR 

v 1.1 
           

  

Asylum Procedures Directive 2 
EN 

v. 3.1 
FR 

v. 1.1 
           

  

Module for Managers 1 
EN 

v. 0.9 
            

  

Gender, Gender Identity and Sexual Orientation 1 
EN 
v. 1 
EN 

            
  

Reception 1 
EN 
v 1 

 
            

  

End of Protection 1 
EN 
v. 3             

  

Introduction to Didactics 1 
EN 

v 0.9 
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Graph 10: Distribution of participants by language in the EASO Training Curriculum in 2015 

 

 
 
 

 
¶ The EASO training modules are available in a total of 18 language versions. Only five modules 

(Gender, Gender Identity and Sexual Orientation; End of Protection; Reception; Module for 
Managers and Introduction to Didactics) have not been translated and are only available in 
English. 
 

¶ In 2015, 60% of the participants completed training sessions in the EASO Training Curriculum in 
English language, followed by German (14%) and French (7%). 

 
 
 
 
 

 
  

Arabic 
1.4% 

Czech 
0.8% 

English 
59.5% 

Finnish 
0.4% 

French 
7.4% German 

14.3% 
Greek 
1.4% 

Hungarian 
6.7% 

Italian 
3.3% 

Romanian 
0.5% 

Russian 
2.8% Slovak 

1.1% 

Slovenian 
0.5% 
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нΦ tǊƻŦƛƭŜ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ ŦǊƻƳ 9¦Ҍ {ǘŀǘŜǎ ŀƴŘ ƻǘƘŜǊ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ǘƘŜ 9!{h ¢ǊŀƛƴƛƴƎ /ǳǊǊƛŎǳƭǳƳ ό2ύ 
 

¶ Most of the particpants who have completed one or more modules of the EASO Training 
Curriculum are responsible for preparing and undertaking asylum interviews (87 %). The 
second most common profile relates to drafting asylum decisions (83 %), while 63 % of the 
participants deal with analysis of facts and documentation following an asylum interview. 
These profiles correspond to the core tasks which are most commonly shared by asylum case 
officers across the EU+ States confirming that the EASO Training Curriculum is reaching its 
primary target audience.   
 

¶ The lowest percentage of participants represents persons who are responsible for drafting 
and supervising the implementation of asylum procedural guidelines (2 %) and for producing 
country reports and/or eligibility guidelines. 

 

 
 
Reading example: 87% of participants registered in the EASO Training Curriculum performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ. 
Please note that one asylum officer may perform several tasks. 

 

                                                        
(
2
) Profile has been prepared on the basis of information available since June 2013, i.e. since the beginning of 

the collection of data regarding the task description of participants in the EASO Training Curriculum. 

28% 

87% 

25% 

63% 

83% 

24% 

10% 

27% 

2% 

1% 

2% 

Undertaking of first fact-gathering interviews ; registration;
screening and/or referral of incoming cases

Preparation and undertaking of
asylum interviews and hearings

COI research (including participation
 in fact finding missions)

Analysis of facts and documentation
 following an asylum interview

Drafting and proposal
of asylum decisions

Supervision/review of other
 caseworkers' asylum decisions

Presentation and defense of own
or other caseworkers' decisions at appeal

Investigation of refugee fraud
(cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports
and/or eligibility guidelines

Others

Tasks performed by participants in EASO Training Curriculum 



18 τ EASO ANNUAL TRAINING REPORT 2015 

 

 
 

оΦ tǊƻƎǊŜǎǎ ƛƴ ǘƘŜ 9!{h ¢ǊŀƛƴƛƴƎ /ǳǊǊƛŎǳƭǳƳ ƛƴ 9¦Ҍ 
{ǘŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎΥ !ƴŀƭȅǎƛǎ ōȅ ƳƻŘǳƭŜ 

3.1. Inclusion module 

 
¶ The Inclusion module has been the most popular EASO training module since 2011. In 2013 EASO 

included this module as one of three core modules for asylum case officers. 
 

¶ The latest update of the module took place in 2013. The next update is foreseen for 2016/2017. 
 

¶ Significant progress in the implementation of the Inclusion module has been observed since its 
update in 2013. In 2014 the module was followed by 822 asylum officials, while in 2015 the 
overall number of participants increased to 1132 (+28 %). 

 

¶ The vast majority of participants in the Inclusion module are responsible for interviewing 
applicants for international protection (95 %), and draft asylum decisions (83%).  

 

¶ Lƴ нлмрΣ ус ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ όƴŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎǎ Ҍ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ 
organised in the module, compared to 55 sessions in 2014. 

 

¶ In 2015, 1132 participants representing 15 EU+ States and other stakeholders have been trained 
in the Inclusion module. 

 

¶ Since 2010, 3262 participants from 25 Member States, Norway, Switzerland and other 
stakeholders have been trained in the Inclusion module.  

 

¶ The Inclusion module is available in 15 languages. 
 

¶ In 2013 the Handbook on the Inclusion module was developed. The handbook is available in 19 
language versions. 
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Profile of participants in the Inclusion module 
 

 
 
Reading example: 95 % of participants registered in the Inclusion module performed the following task: 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 

 

3.2. Interview Techniques module 

 
¶ The Interview Techniques module was the second most popular EASO training module in 2015 

with a rise of 91 %  in the number of participants compared to 2014. The 960 participants in 
the Interview Techniques training in 2015 represent 54 % of all participants trained in this 
module since 2010. Since 2013 the Interview Techniques modules is one of the core modules 
for asylum case officers. 

 

¶ This significant increase in the number of participants in the Interview Techniques module is  
a result of its update, which took place in 2013. The next upgrade of the module is scheduled 
to commence in 2016. 

 

¶ The vast majority of participants in the Interview Techniques module have the responsibility of 
interviewing applicants for international protection (94 %), draft asylum decisions (86%)  and 
analysing facts and documentation following an asylum interview (66%). 

 

¶ A significant increase was also observed in the number of national and train-the-ǘǊŀƛƴŜǊǎΩ 
sessions organised in the Interview Techniques module. In 2015, 70 sessions were held 
compared to 33 in 2014. 
 

31% 

95% 

20% 

62% 

83% 

23% 

9% 

24% 

1% 

1% 

1% 

Undertaking of first fact-gathering interviews ; registration;
                             screening and/or referral of incoming cases

Preparation and undertaking of
asylum interviews and hearings

COI research (including participation
                         in fact finding missions)

Analysis of facts and documentation
           following an asylum interview

Drafting and proposal of
              asylum decisions

Supervision/review of other
caseworkers' asylum decisions

Presentation and defense of own or
other caseworkers' decisions at appeal

Investigation of refugee fraud
        (cancellation procedures)

Drafting and supervision of the implementation
                              of asylum procedural guidelines

Production of country reports
   and/or eligibility guidelines

Others

Tasks performed by participants 
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¶ In 2015 the Interview Techniques module was followed by 960 participants representing 15 
Member States and other stakeholders. 

 

¶ Since 2010, 1835 participants from 26 Member States, Switzerland and other stakeholders 
have been trained in the Interview Techniques module. 

 

¶ The Interview Techniques module is available in 11 language versions. 
 

¶ The Handbook on the Interview Techniques module was developed in 2014. The handbook is 
available in 17 language versions. 
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Profile of participants in the Interview Techniques module 
 

 
 
Reading example: 94 % of participants registered in Interview Techniques module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 
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3.3. Evidence Assessment module 

 
Á Progress in the implementation of the Evidence Assessment module in EU+ States has been 

observed since 2010, with a slight decrease only in 2012. In 2013 the module was followed by 
264 asylum officials, in 2014 by 494 participants, while in 2015 the overall number of trainees 
increased to 718 (+45 %).  
 

Á The Evidence Assessment was the third most popular EASO training module in 2015. Since 
2013 the module is one of three core modules recommended by EASO for aylum case officers. 

 
Á In 2015 the upgrading process for the  Evidence Assessment module has started and some 

elements of the EASO module on Drafting and Decision Making have been incorporated to the 
module. The pilot train-the-ǘǊŀƛƴŜǊǎΩǎ ǎŜǎǎƛƻƴ ƛƴ ǘƘŜ ǳǇƎǊŀŘŜŘ ǾŜǊǎƛƻƴ ƛǎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ 
half of 2016. 

 
Á The vast majority of participants in the Evidence Assessment module are responsible for 

interviewing applicants for international protection (91%), preparation of drafts of asylum 
decisions (82%), and analysis of facts and documentation following an asylum interview (69%).  

 
Á In 2015, 47 training sessions (national trainings + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ 

in the Evidence Assessment module compared to 35 sessions in 2014. 
 

Á In 2015 the Evidence Assessment module has been followed by 718 participants from 16 
Member States and other stakeholders. 

 
Á Since 2010, 1984 participants representing 24 Member States, Switzerland, Norway and other 

stakeholders have been trained in the Evidence Assessment module. 
 

Á The Evidence Assessment module is available in 13 language versions. 
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Profile of participants in the Evidence Assessment module 

 
 
Reading example: 91 % of participants registered in Evidence Assessment module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 

 

3.4. Interviewing Vulnerable Persons module 

 
¶ Following a steady increase in the implementation of the Interviewing Vulnerable Persons 

module in the EU+ States since 2011, in 2015 a significant decrease in the use of the module 
has been observed. While in 2014 the module was followed by 311 asylum officials, in 2015 
the overall number of participants decreased to 102 (-67%). 
 

¶ The latest update of the module took place in 2013 and the upgrade of the module will 

commence in 2016.  

 

¶ The majority of participants in the Interviewing Vulnerable Persons module (86 %) are 
responsible for interviewing applicants for international protection. 84% of the trainees are 
drafting decisions on international protection while 49% analyse facts and documentation 
following an asylum interview. 

 

¶ In 2015, nine training sessions (national training + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ 
in the module, compared to 24 sessions in 2014. 

 

¶ In 2015 the Interviewing Vulnerable Persons module was followed by 102 participants 
representing 8 Member States and other stakeholders. 
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¶ Since 2010, 980 participants from 24 Member States, Switzerland and other stakeholders have 
been trained in the Interviewing Vulnerable Persons module. 

 
¶ The Interviewing Vulnerable Persons module is available in seven language versions. 

 

¶ Since 2015 the Handbook on the Interviewing Vulnerable Persons module is available in 
English version. 
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Profile of participants in the Interviewing Vulnerable Persons module 
 

 

Reading example: 86 % of participants registered in Interviewing Vulnerable Persons module performed the 
task ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 
 

3.5. Interviewing Children module 

 
¶ Following a peak in the implementation of the Interviewing Children module in 2014, in 

2015 a slight decrease in the use of the module has been noted. While in 2014 the module 
was followed by 195 asylum officials, in 2015 the overall number of participants decreased 
to 159 (-18 %). 
 

¶ The upgrade of the module will commence in 2016, along with the modules on Interview 
Techniques and Interviewing Vulnerable Persons. 
 

¶ The vast majority of participants in the Interviewing Children module (91 %) are 
responsible for interviewing applicants for international protection, draft asylum decisions 
(83%), and analyse facts and documents following an asylum interview (48%). 

 

¶ In 2015 almost 15 training sessions (national training + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ 
organised in the module, compared to 16 sessions in 2014. 

 

¶ In 2015, the Interviewing Children module has been followed by 159 participants from 7 
Member States. 

 

¶ Since 2010, 616 participants representing 20 Member States, Norway and other 
stakeholders have been trained in the Interviewing Children Module. 
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¶ The Interviewing Children module is available in three languages (English, German and 
French). 
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Profile of participants in the Interviewing Children module 
 

 
Reading example: 90 % of participants registered in Interviewing Children module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks 
 

3.6. Exclusion module 

 
¶ An increase in participation in the Exclusion module has been observed since 2011, with  

a significant rise in the number of participants in 2015. While in 2014 the module was followed 
by 115 asylum officials, in 2015 the overall number of participants increased to 258 (+124 %). 
 

¶ The latest update of the module took place in 2014.  
 

¶ The majority of participants in the Exclusion module are responsible for drafting asylum 
decisions (95 %), interviewing applicants for international protection (90 %), an danalysing 
facts and documentation after an asylum interview (75%).  

 

¶ In 2015, 18 training sessions (national trainings + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ 
in the module compared to 9 sessions in 2014. 

 

¶ In 2015, the Exclusion module was followed by 258 participants from nine Member States, 
Norway and other stakeholders. 

 
¶ Since 2010, 469 participants from 15 Member States, Norway, Switzerland, Island and other 

stakeholders have been trained in the Exclusion module. 
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¶ The Exclusion module is available in two language versions (English and French). 
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Profile of participants in the Exclusion module 
 

 
Reading example: 89 % of participants registered in Exclusion module performed the task ΨPreparation and 
undertaking of asylum interviews and hearingsΩ as stated in the registration form. 
Please note that one asylum officer may perform several tasks. 

 
 

3.7. Country of Origin Information module 
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Á The trend in the implementation of the Country of Origin Information module has varied over 
time. In 2014 the module was followed by 122 asylum officials, while in 2015 the overall 
number of participants increased to 140 (+15 %). The increase in the number of participants in 
2015 might be explained by the fact that the Country of Origin Information module has been 
updated throughout 2014. 

 

¶ The majority of participants in the Country of Origin Information module are responsible for 
COI research (65 %), draft asylum decisions (58 %) and  analyse facts and documentation 
following an asylum interview (50 %). 

 

¶ In 2015, 10 training sessions (national training + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ ƛƴ 
the module compared to 8 sessions in 2014. 

 

¶ In 2015, the Country of Origin Information module was followed by 140 participants 
representing 12 Member States, Switzerland and other stakeholders. 

 

¶ Since 2010, 1120 participants from 26 Member States, Switzerland and representing other 
stakeholders have been trained in the Country of Origin Information module. 
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¶ The Country of Origin Information module is available in three language versions (English, 
Hungarian and Czech). 
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Profile of participants in the Country of Origin Information module 

 
 
Reading example: 65 % of participants registered in Country of Origin Information module performed the task 
ΨCOI research (including participation in fact-finding missions)Ω as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 

 

3.8. Dublin III Regulation module 

 
¶ Trend in implementation of the Dublin III Regulation module in the EU+ States has varied over 

time. Significant progress has been observed in 2015 with 109 participants trained compared 
to 75 participants in 2014 (+45%).  
 

¶ The module on Dublin III Regulation has been upgraded throughout 2015 and the pilot train-
the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƛƴ ǘƘŜ ǳǇƎǊŀŘŜŘ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ ƳƻŘǳƭŜ ƛǎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ƘŀƭŦ ƻŦ 
2016. 

 

¶ The vast majority of participants in the Dublin III Regulation module are responsible for 
drafting asylum decisions (83 %), analysing facts and documentation following an asylum 
interview (64 %) and interviewing applicants for international protection (41%). 

 

¶ In 2015, 14 training sessions (national training + train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎed in 
the module compared to seven sessions in 2014. 

 

¶ In 2015 the Dublin III Regulation module was followed by 109 participants representing 13 
Member States, Norway, Switzerland and other stakeholders. 
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¶ Since 2010, 422 participants from 24 Member States, Switzerland, Norway and other 
stakeholders have been trained in the Dublin III Regulation module. 

 

¶ The Dublin III Regulation module is available in two language versions (English and German). 
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Profile of participants in the Dublin III Regulation module 

 
Reading example: 41 % of participants registered in Dublin III Regulation module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 

 

3.9. Drafting and Decision Making module 

 
¶ It is to be noted that the decrease in participation in the Drafting and Decision Making module 

might be related to the introduction of the learning path for asylum case officers in 2013, with 
the core modules being Inclusion, Interview Techniques and Evidence Assessment. EASO has 
also acknowledged the fact that in terms of content, the training module on Drafting and 
Decision Making has similar elements to the modules on Evidence Assessment as well as 
Inclusion. In 2014 EASO further discussed this matter with Member States and agreed upon a 
course of action where the availability of this module would eventually be suspended while 
elements of it would be integrated in other modules in the Training Curriculum (Inclusion and 
Evidence Assessment).   
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Profile of participants in the Drafting and Decision Making module 

 
 
Reading example: 83 % of participants registered in Drafting and Decision Making module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as reported. 
Please note that one asylum officer may perform several tasks. 

 

3.10. Common European Asylum System module 

 
¶ The Common European Asylum System module was developed in 2012-2013 with the pilot 

train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƘŜƭŘ ƛƴ 5ŜŎŜƳōŜǊ нлмоΦ ¢ƘŜ ƳƻŘǳƭŜ ǊŜǇƭŀŎŜŘ ǘƘŜ 9¦ !ǎȅƭǳƳ [ŀǿ 
and Policy. The update of the Common European Asylum System module is foreseen for 2017. 
 

¶ Significant progress in the implementation of the Common European Asylum System module 
has been observed since its development in 2013. During the pilot train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƛƴ 
2013 the module was followed by 10 asylum officials, while in 2014 the overall number of 
participants increased to 64. In 2015, 188 participants have been trained in the Common 
European Asylum System module (+194 %). 

 

¶ The majority of participants in the Common European Asylum System module are responsible 
for drafting asylum decisions (64 %), analysing facts and documentation following an asylum 
interview (52 %) and interviewing applicants for international protection (33 %). 

 

¶ In 2015, 14 training sessions (national training and train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ 
in the module compared to 6 sessions in 2014. 

 

¶ In 2015, the Common European Asylum System module was followed by 188 participants 
representing five Member States, Norway and other stakeholders. 
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¶ Since 2010, 307 participants from 14 Member States, Norway and other stakeholders have 
been trained in training sessions in the EU Asylum Law and Policy module and then the 
Common European Asylum System module. 

 

¶ The Common European Asylum System module is available in two language versions (English 
and French). 

 

¶ In 2013 the Handbook on the Common European Asylum System module was developed. The 
handbook is available in 19 language versions. 
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Profile of participants in the Common European Asylum System module 
 

 
Reading example: 33 % of participants registered in Common European Asylum System module performed the 
task ΨPreparation and undertaking of asylum interviews and hearingsΩ as reported. 
Please note that one asylum officer may perform several tasks. 
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3.11. End of Protection module 

 
¶ The trend in the implementation of the End of Protection module has varied over time, with a 

decrease of 33 % in 2015 compared to 2014 (18 participants in 2015 vs 27 participants in 
2014). The decrease might have been caused by the fact that the module has been updated 
throughout the second half of 2015. The pilot training in the updated version of the module is 
scheduled for 2016. 

 
¶ The vast majority of participants in the End of Protection module are responsible for 

interviewing applicants for international protection (94 %) and drafting asylum decisions 
(80 %). At the same time only 36 % of trainees who completed the training investigate refugee 
fraud/work on cessation. 

 

¶ Throughout 2012, 2013, 2014 and 2015 three training sessions (national trainings + train-the-
ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎύ ǿŜǊŜ ƻǊƎŀƴƛǎŜŘ ƛƴ ǘƘŜ ƳƻŘǳƭŜ ŜǾŜǊȅ ȅŜŀǊΦ  

 

¶ In 2015 the End of Protection module was used by 3Member States. 
 

¶ Since 2010, 92 participants representing 14 Member States, Norway and other stakeholders 
have been trained in the End of Protection module. 

 

¶ The End of Protection module is only available in English. 
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Profile of participants in the End of Protection module 
 

 
 
Reading example: 84 % of participants registered in End of Protection module performed the task ΨPreparation 
and undertaking of asylum interviews and hearingsΩ as reported. 
Please note that one asylum officer may perform several tasks. 
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3.12. Module for Managers 

 
¶ The Module for Managers had been developed throughout 2013 and 2014 with the pilot train-

the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƻǊƎŀƴƛǎŜŘ ƛƴ ǘƘŜ ǎŜŎƻƴŘ ǎŜƳŜǎǘŜǊ ƻŦ нлмпΦ ¢ƘŜ ǎŜŎƻƴŘ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ 
session was organised in 2015 with 15 participants from 6 Member States. 
 

¶ Since 2014, 32 participants from 9 Member States have been trained in the Module for 
Managers. 

 

¶ No national training session has been organised in the Module for Managers in 2015. 
 

¶ The vast majority of participants in the Module for Managers (70 %) supervise/review other 
ŎŀǎŜǿƻǊƪŜǊǎΩ ŘŜŎƛǎƛƻƴǎΦ  

 

¶ The Module for Managers is available in English only. 
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Profile of participants in the Module for Managers 

 
Reading example: 20 % of participants registered in Module for Managers performed the task 
Ψ{ǳǇŜǊǾƛǎƛƻƴκǊŜǾƛŜǿ ƻŦ ƻǘƘŜǊ ŎŀǎŜǿƻǊƪŜǊǎΩ ŘŜŎƛǎƛƻƴǎ ŀǘ ŀǇǇŜŀƭΩ as stated in the registration forms. 
Please note that one asylum officer may perform several tasks. 
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 asylum interviews and hearings

COI research
(including participation in fact finding missions)

Analysis of facts and documentation
following an asylum interview

Drafting and proposal of asylum decisions

Supervision/review of other caseworkers' asylum decisions

Presentation and defense of own or
other caseworkers' decisions at appeal

Investigation of refugee fraud (cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports and/or eligibility guidelines

Others

Tasks performed by participants 
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3.13.  Asylum Procedures Directive module 

 
¶ The trend in the implementation of the Asylum Procedures Directive module has varied over 

time, with no participants in 2013, 5 participants in 2014 and 4 participants in 2015. Limited 
use of the module in 2013 and 2014 was mainly due to the adoption of the recast Asylum 
Procedures Directive (3) and the necessary update of the module which followed. The update 
was finalised in 2014 with the pilot train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƘŜƭŘ ƛƴ bƻǾŜƳōŜǊ нлмпΦ 

 

¶ All participants in the Asylum Procedures Directive module are responsible for preparing and 
undertaking interviews with applicants for international protection. Additionally, some of 
them analyse facts and documentation following an asylum interview (67 %) or 
supervise/review other casŜǿƻǊƪŜǊǎΩ ŀǎȅƭǳƳ ŘŜŎƛǎƛƻƴǎ όст %). 

 

¶ In 2015 the Asylum Procedures Directive module was followed by four participants 
representing one Member State and other stakeholders (law company). 

 

¶ Since 2010, 26 participants from eight Member States and other stakeholders have been 
trained in the Asylum Procedures Directive module. 

 

¶ The Asylum Procedures Directive module is available in English only. 
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Profile of participants in the Asylum Procedures Directive module 
 

 
 
Reading example: 67 % of participants registered in Asylum Procedures Directive module performed the task 
ΨPreparation and undertaking of asylum interviews and hearingsΩ as reported. 
Please note that one asylum officer may perform several tasks. 
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Analysis of facts and documentation
following an asylum interview

Drafting and proposal of asylum decisions
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Presentation and defense of own or
other caseworkers' decisions at appeal

Investigation of refugee fraud (cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports and/or eligibility guidelines

Others
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3.14. International Refugee Law and Human Rights 

 
¶ Since 2014, following the EASO plan to develop a new module on fundamental rights and 

international protection in the EU, Member States have not been making use of the 
International Refugee Law and Human Rights module. A new module on Fundamental Rights 
and International Protection in the EU, replacing the International Refugee Law and Human 
Rights module, will be developed in 2016. 
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Profile of participants in the International Refugee Law and Human Rights module 
 

 
Reading example: 100 % of participants registered in International Refugee Law and Human Rights module 
performed the task ΨPreparation and undertaking of asylum interviews and hearingsΩ as reported. 
Please note that one asylum officer may perform several tasks. 

 

3.15. Gender, Gender Identity and Sexual Orientation module 

 
¶ The Gender, Gender Identity and Sexual Orientation module was developed in 2013-2014 with 

the pilot train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƘŜƭŘ ƛƴ WǳƴŜ нлмрΦ ¢ƘŜ Ǉƛƭƻǘ ǎŜǎǎƛƻƴ ǿŀǎ attended by 14 
participants, while a second train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ ƻǊƎŀƴƛǎŜŘ ƛƴ bƻǾŜƳōŜǊ нлмр ōȅ т 
participants. 
 

¶ The Netherlands was the first and only Member State to organise a national training session in 
the module on Gender, Gender Identity and Sexual Orientation in 2015. 

 

¶ In 2015, 33 participants from seven Member States and other stakeholders have been trained 
in the Gender, Gender Identity and Sexual Orientation module. 

 

¶ The vast majority of trainees in the Gender, Gender Identity and Sexual Orientation module 
(93 %)  are responsible for interviewing applicants for international protection,  drafting 
asylum decisions (89 %) and  undertake first fact-gathering interviews (54 %). 

 

¶ The Gender, Gender Identity and Sexual Orientation module is available in English only. 
 

¶ In 2015 the Handbook on Gender, Gender Identity and Sexual Orientation module was 
developed. The handbook is available in English only. 
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Supervision/review of other caseworkers' asylum
decisions
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other caseworkers' decisions at appeal

Investigation of refugee fraud (cancellation
procedures)
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 of asylum procedural guidelines
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guidelines
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Profile of participants in the Gender, Gender Identity and Sexual Orientation module 
 

 
 
Reading example: 93 % of participants registered in Gender, Gender Identity and Sexual Orientation module 
ǇŜǊŦƻǊƳŜŘ ǘƘŜ ǘŀǎƪ ΨtǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǳƴŘŜǊǘŀƪƛƴƎ ƻŦ ŀǎȅƭǳƳ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ ƘŜŀǊƛƴƎǎΩ ŀǎ ǊŜǇƻǊǘŜŘΦ 
Please note that one asylum officer may perform several tasks. 

 

3.16. Reception module 

 
¶ The Reception module was developed in 2014-2015 with the pilot train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ 

held in November 2015. The pilot training was attended by 13 participants from 4 Member 
States, Norway and other stakeholders. 
 

¶ The vast majority of participants in the Reception module (83%) are responsible for 
undertaking first fact-gathering interviews, interviewing applicants for international 
protectiondrafting asylum decisions and analysing facts and documentation following an 
asylum interview  

 

¶ No national training session in the Reception modulhas been organised in 2015. 
 

¶ The Reception module is available in English only. 
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Profile of participants in the Reception module 

 
 
Reading example: 83 % of participants registered in Reception ƳƻŘǳƭŜ ǇŜǊŦƻǊƳŜŘ ǘƘŜ ǘŀǎƪ ΨtǊŜǇŀǊŀǘƛƻƴ ŀƴŘ 
ǳƴŘŜǊǘŀƪƛƴƎ ƻŦ ŀǎȅƭǳƳ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ ƘŜŀǊƛƴƎǎΩ ŀǎ ǊŜǇƻǊǘŜŘΦ 
Please note that one asylum officer may perform several tasks. 
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пΦ 9!{h ǘǊŀƛƴƛƴƎ ŦŀŎǘǎƘŜŜǘǎ ŦƻǊ 9¦Ҍ {ǘŀǘŜǎΣ нлмр 
 

4.1. Austria 

 

Section I, Progress in the EASO Training Curriculum: Austria 2015 

 
The implementation of the EASO Training Curriculum in Austria is presented according to the 
following data: 
Á number of participants and number of national training sessions organised in the EASO 

Training Curriculum, 
Á number of participants and number of national training sessions organised by module, 
Á number of participants to the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΣ 
Á participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ, 
Á comparison between participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜ 

national training sessions (so-called multiplier effect). 

 
 
Á Graph 1: Training progress in the EASO Training Curriculum in Austria from 2010 to 2015 (number 

of participants and number of national training sessions)  
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Á Graph 2: National training sessions in Austria by module (2015)  

 

 
   

 
Á Graph 3: Participants in national training sessions in Austria by module (2010-2015) 
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Á Graph 4: Participants from Austria in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ by module (2015) 

 

 
 
 

Á Graph 5: Participants from Austria in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ όнлмл-2015)  
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Á Graph 6: Participants from Austria in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜǎ όнлмл-2015) 
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Á Graph 7: Multiplier effect - Participation in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŎƻƳǇŀǊŜŘ ǘƻ ƴŀǘƛƻƴŀƭ 

trainings delivered in Austria (2010-2015)  

 
Note: data provided from EASO training registration lists 
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Section II, Profile of participants from Austria in the EASO Training Curriculum 

 

 
 
Reading example: 100% of participants registered in national trainings by Austria performed the task 
άtǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǳƴŘŜǊǘŀƪƛƴƎ ƻŦ ŀǎȅƭǳƳ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ ƘŜŀǊƛƴƎǎέ ŀǎ ǊŜǇƻǊǘŜŘ ǎƛƴŎŜ Wǳƭȅ нлмоΦ 
Please note that one asylum officer may perform several tasks. 
 
 Data Sample:  
 

- Reporting period: July 2013 ς December 2015 
- 67 participants from Austria with data regarding tasks performed  

- Modules:  Inclusion, Interview Techniques, Evidence Assessment 

 
 
 
Section III, EASO Training and Experts Pool: content experts and trainers nominated by 
Austria  
  
Modules Content Expert nominated Trainers nominated 

Country of Origin Information 2 2 

Didactic 3 -- 

Drafting and Decision Making -- 2 

End of Protection  -- 2 

Evidence Assessment -- 1 

Exclusion -- 1 

Inclusion -- 4 

94.0% 

100.0% 

0.0% 

6.0% 

6.0% 

1.5% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Undertaking of first fact-gathering interviews ; registration;
screening and/or referral of incoming cases

Preparation and undertaking of
asylum interviews and hearings

COI research (including participation
 in fact finding missions)

Analysis of facts and documentation
 following an asylum interview

Drafting and proposal
of asylum decisions

Supervision/review of other
 caseworkers' asylum decisions

Presentation and defense of own
or other caseworkers' decisions at appeal

Investigation of refugee fraud
(cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports
and/or eligibility guidelines

Others

Tasks performed by participants in EASO Training Curriculum as reported in 
registration since July 2013 
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Modules Content Expert nominated Trainers nominated 

Interview Techniques 2 4 

Interviewing Children 2 3 

Interviewing Vulnerable Persons 1 1 

IRL&HR -- 2 

Reception 2 -- 

Total number of nominations 12 22 

 
 
 
Summary 
 

 
Á After an initial implementation of the EASO Training Curriculum in Austria in 2010 and 2011,  

training in the EASO training modules had not been organised until 2014. However a 
significant increase in the number of participants in the EASO Training Curriculum has been 
observed in Austria in 2015. 

Á In 2015 three national training sessions have been organised in Austria (no training session  
in 2014) with 63 participants trained. 

Á The Interview Techniques module ranked first in Austria in 2015 (34 participants) followed by 
the Inclusion module (29 participants). 

Á The  Interview Techniques module has been used for the first time in Austria in 2015. 
Á Between 2010 and 2015, 35% of the Austrian participants in national sessions of the EASO 

Training Curriculum have been trained in the Inclusion module, 27% in the Interview 
Techniques module and 23% in the Interviewing Children module. 

Á In 2015 two participants from Austria ŎƻƳǇƭŜǘŜŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ. The 
participants have been trained to become national trainers in the Evidence Assessment 
module. 

Á Between 2010 and 2015, 19 participants from Austria attended train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ 
while 125 participants have been trained in national training sessions.  

Á Since 2012 the multiplier effect in Austria amounts to 7 participants trained at the national 
ƭŜǾŜƭ ōȅ ŀ ǘǊŀƛƴŜǊ ǿƘƻ ŦƻƭƭƻǿŜŘ ƻƴŜ ƻŦ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴΦ Lƴ ƳƻǊŜ ŘŜǘŀƛƭǎΣ ǘƘŜ 
most significant multiplier effect can be observed on the basis of the following modules: 
V Interview Techniques, with 1 participant trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ 

to become national trainer who delivered national training sessions with 34 
participants (34 trainees per trainer); 

V Interviewing Children, with 1 participant trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴ 
to become national trainer who delivered national training sessions with 29 
participants (29 trainees per trainer); 

V Inclusion, with 5 participants trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ǘƻ 
become national trainers who delivered national training sessions with 44 
participants (9 trainees per trainer). 

Á In terms of the profile of participants in the EASO Training Curriculum it shall be noted that in 
their daily work 100% of the trainees are responsible for interviewing applicants for 
international protection. In addition, 94% of them are undertaking first fact-gathering 
interviews, registration, screening and/or referral of incoming cases. 

Á Experts and trainers nominated by Austria cover 34 positions in the EASO Training and Expert 
Pool. 
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Analytical context provided by Member State 
 

Due to the increasing number of employees over the past two years, especially case workers, the 
Austrian Federal Office for Immigration and Asylum had to adjust its training program, focusing 
on basic training courses instead of previous (mainly) advanced trainings. 
For this, EASO training modules offer an excellent foundation. 
Lƴ нлмс ŀƴŘ нлмт ǘƘƛǎ ǘǊŀƛƴƛƴƎǎΩ ƳƻŘŜƭ ƛǎ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ ŎƻƴǘƛƴǳŜŘΣ Ƴŀƛƴƭȅ ǊŜƎŀǊŘƛƴƎ ǘƘŜ Ŏƻre 
modules.   
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4.2. Belgium 

 

Section I, Progress in the EASO Training Curriculum: Belgium 2015 

 
The implementation of the EASO Training Curriculum in Belgium is presented according to the 
following data: 
Á number of participants and number of national training sessions organised in the EASO 

Training Curriculum, 
Á number of participants and number of national training sessions organised by module, 
Á number of participants to the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΣ 
Á participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ by module, 
Á comparison between participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜ 

national training sessions (so-called multiplier effect). 

 
 
Á Graph 1: Training progress in the EASO Training Curriculum in Belgium from 2010 to 2015 

(number of participants and number of national training sessions)  
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Á Graph 2: National training sessions in Belgium by module (2015)  

 

 
   

 
Á Graph 3: Participants in national training sessions in Belgium by module (2010-2015) 
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Á Graph 4: Participants from Belgium in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ όнлмрύ 

 

 
 
 

Á Graph 5: Participants from Belgium in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ όнлмл-2015)  
 

 
 
 

Á Graph 6: Participants from Belgium in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ όнлмл-2015) 
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Á Graph 7: Multiplier effect - Participation in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŎƻƳǇŀǊŜŘ ǘƻ ƴŀǘƛƻƴŀƭ 

trainings delivered in Belgium (2010-2015)  

 
Note: data provided from EASO training registration lists 
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Section II, Profile of participants from Belgium in the EASO Training Curriculum 

 

 
 
Reading example: 87% of participants registered in national trainings by Belgium performed the task 
άtǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǳƴŘŜǊǘŀƪƛƴƎ ƻŦ ŀǎȅƭǳƳ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ ƘŜŀǊƛƴƎǎέ ŀǎ ǊŜǇƻǊǘŜŘ ǎƛƴŎŜ Wǳƭȅ нлмоΦ 
Please note that one asylum officer may perform several tasks. 
 
 Data Sample:  
 

- Reporting period: July 2013 ς December 2015 
- 409 participants from Belgium with data regarding tasks performed  

- Modules: Inclusion, Exclusion, Country of Origin Information, Interview Techniques, Interviewing 
Children, Interviewing Vulnerable Persons, Evidence Assessment, Gender, Gender Identity and 
Sexual Orientation 

 
 
 
Section III, EASO Training and Experts Pool: content experts and trainers nominated by 
Belgium  
  
Modules Content Expert nominated Trainers nominated 

Asylum Procedure Directive  1 -- 

Common European Asylum System 1 1 

Didactic 2 2 

Drafting and Decision Making -- 1 

Evidence Assessment 1 3 

0.2% 

86.6% 

2.2% 

86.6% 

85.3% 

11.2% 

9.0% 

8.3% 

0.7% 

0.2% 

0.0% 

Undertaking of first fact-gathering interviews ; registration;
screening and/or referral of incoming cases

Preparation and undertaking of
asylum interviews and hearings

COI research (including participation
 in fact finding missions)

Analysis of facts and documentation
 following an asylum interview

Drafting and proposal
of asylum decisions

Supervision/review of other
 caseworkers' asylum decisions

Presentation and defense of own
or other caseworkers' decisions at appeal

Investigation of refugee fraud
(cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports
and/or eligibility guidelines

Others

Tasks performed by participants in EASO Training Curriculum as reported in 
registration since July 2013 
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Modules Content Expert nominated Trainers nominated 

Exclusion 1 1 

Inclusion 1 3 

Interview Techniques 2 3 

Interviewing Children 2 2 

Module for Managers 1 1 

Reception 4 -- 

Total number of nominations 17 15 

 
 
 
Summary 
 

 
Á The trend in the implementation of the EASO Training Curriculum in Belgium has varied since 

2010, with a peak in 2011 and 2014 and a slight decrease observed in 2015. 
Á In 2015 13 national training sessions have been organised in Belgium (-24% compared to 2014) 

with 179 participants trained (-14% compared to 2014). 
Á The Inclusion module ranked first in Belgium in 2015 (92 participants) followed by the Evidence 

Assessment module (66 participants) and the Interview Techniques module (21 participants). 
Á Between 2010 and 2015, 44% of the Belgian participants in national sessions of the EASO 

Training Curriculum have been trained in the Inclusion module, 26% in the Interview 
Techniques module and 9% in the Interviewing Children module. 

Á Lƴ нлмр ƴƛƴŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ŦǊƻƳ .ŜƭƎƛǳƳ ŎƻƳǇƭŜǘŜŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΦ ¢ƘŜ 
participants have been trained to become national trainers in the following modules: Inclusion, 
Interview Techniques, Evidence Assessment, Gender, Gender Identity and Sexual Orientation, 
Interviewing Children and Reception. 

Á Between 2010 and 2015, 29 participants from Belgium attended train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ 
while 974 participants have been trained in national training sessions.  

Á Since 2010 the multiplier effect in Belgium amounts to 33 participants trained at the national 
ƭŜǾŜƭ ōȅ ŀ ǘǊŀƛƴŜǊ ǿƘƻ ŦƻƭƭƻǿŜŘ ƻƴŜ ƻŦ 9!{hΩǎ ǘǊŀƛƴ-the-traƛƴŜǊǎΩ ǎŜǎǎƛƻƴΦ Lƴ ƳƻǊŜ ŘŜǘŀƛƭǎΣ ǘƘŜ 
most significant multiplier effect can be observed on the basis of the following modules: 

V Inclusion, with 2 participants trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ǘƻ ōŜŎƻƳŜ ƴŀǘƛƻƴŀƭ 
trainers who delivered national training sessions with 410 participants (205 trainees per 
trainer); 

V Evidence Assessment, with 4 participants trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ǘƻ 
become national trainers who delivered national training sessions with 250 participants (63 
trainees per trainer); 

V Interviewing Children, with 3 participants trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ǘƻ 
become national trainers who delivered national training sessions with 84 participants (28 
trainees per trainer). 

Á In terms of the profile of participants in the EASO Training Curriculum it shall be noted that in 
their daily work 87% of the trainees are responsible for interviewing applicants for 
international protection and analysing facts and documentation following the interview. In 
addition, 85% of them are responsible for drafting asylum decisions.  

Á Experts and trainers nominated by Belgium cover 32 positions in the EASO Training and Expert 
Pool. 

 
 

Analytical context provided by Member State 
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From September 2015, the Belgian authorities involved in asylum matters have employed a large 
number of new case workers. 
For the induction training for new caseworkers, which consists of one month training and 
integration, CGRS used some modules of the EASO Training Curriculum: Inclusion and Evidence 
Assessment. With regard to the interview techniques, a special training was given based on the 
content of the EASO module on Interview Techniques. CGRS had a large pool of trainers and offered 
places in training sessions to other Belgian authorities involved in asylum matters. This means that 
some modules were used in an extensive manner. The participants were very happy to follow EASO 
modules and to share their experience and good practices with other colleagues. 
Throughout 2015, Belgium had a total of 31 active trainers and continued to train new case officers. 
Belgium has also sent trainers for different train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ƛƴ aŀƭǘŀ ŀƴŘ ŦƻǊ ǘƘŜ ǊŜƎƛƻƴŀƭ 
training sessions. Furthermore, Belgium was very active in sending experts for the development of 
new modules. 
In Belgium the EASO Training Curriculum is more and more used and very appreciated by the 
participants. 
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4.3. Bulgaria 

 

Section I, Progress in the EASO Training Curriculum: Bulgaria 2015 

 
The implementation of the EASO Training Curriculum in Bulgaria is presented according to the 
following data: 
Á number of participants and number of national training sessions organised in the EASO 

Training Curriculum, 
Á number of participants and number of national training sessions organised by module, 
Á number of participants to the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΣ 
Á participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜΣ 
Á comparison between participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜ 

national training sessions (so-called multiplier effect). 

 
 
Á Graph 1: Training progress in the EASO Training Curriculum in Bulgaria from 2010 to 2015 

(number of participants and number of national training sessions)  
 

 
 
 
 
 
Á Graph 2: National training sessions in Bulgaria by module (2015)  

 
No national training in the EASO Training Curriculum has been organised in Bulgaria in 2015. 
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Á Graph 3: Participants in national training sessions in Bulgaria by module (2010-2015) 
 

 
 

 

 
Á Graph 4: Participants from Bulgaria in train-the-ǘǊŀƛƴŜǊǎΩ sessions by module (2015) 
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Á Graph 5: Participants from Bulgaria in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ όнлмл-2015)  
 

 
 
 
 
 
 

Á Graph 6: Participants from Bulgaria in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ όнлмл-2015) 
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Á Graph 7: Multiplier effect - Participation in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŎƻƳǇŀǊŜŘ ǘƻ ƴŀǘƛƻƴŀƭ 
trainings delivered in Bulgaria (2010-2015)  

 

 
Note: data provided from EASO training registration lists 
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Section II, Profile of participants from Bulgaria in the EASO Training Curriculum 

 

 
 
Reading example: 89% of participants registered in EASO Training Curriculum by Bulgaria performed 
ǘƘŜ ǘŀǎƪ άtǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǳƴŘŜǊǘŀƪƛƴƎ ƻŦ ŀǎȅƭǳƳ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ ƘŜŀǊƛƴƎǎέ ŀǎ ǊŜǇƻǊǘŜŘ ǎƛƴŎŜ Wǳƭȅ 
2013. 
Please note that one asylum officer may perform several tasks. 
 
 Data Sample:  
 

- Reporting period: July 2013 ς December 2015 
- 55 participants from Bulgaria with data regarding tasks performed  
- Modules: Dublin Regulation, Inclusion, Country of Origin Information, Interview Techniques,  

Interviewing Vulnerable Persons, Evidence Assessment, Reception 

 
 
 
 
Section III, EASO Training and Experts Pool: content experts and trainers nominated by 
Bulgaria  
  
Modules Content Expert nominated Trainers nominated 

Didactic 2 -- 

Dublin III Regulation 1 1 

Module for Managers 1 1 

Total number of nominations 4 2 

 

7% 

89% 

7% 

87% 

89% 

2% 

0% 

0% 

0% 

0% 

0% 

Undertaking of first fact-gathering interviews ; registration;
screening and/or referral of incoming cases

Preparation and undertaking of
asylum interviews and hearings

COI research (including participation
 in fact finding missions)

Analysis of facts and documentation
 following an asylum interview

Drafting and proposal
of asylum decisions

Supervision/review of other
 caseworkers' asylum decisions

Presentation and defense of own
or other caseworkers' decisions at appeal

Investigation of refugee fraud
(cancellation procedures)

Drafting and supervision of the implementation
 of asylum procedural guidelines

Production of country reports
and/or eligibility guidelines

Others

Tasks performed by participants in EASO Training Curriculum as reported in 
registration since July 2013 
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Summary 
 
Á The implementation of the EASO Training Curriculum in Bulgaria started in 2014. 
Á In 2015 Bulgaria did not organise any national training session compared to three national 

training sessions with 38 participants in 2014. 
Á In 2014, 23 participants from Bulgaria attended the national training sessions on Interviewing 

Vulnerable Persons module and 15 participants the national training sessions on Interview 
Techniques. 

Á Lƴ нлмр мн ǇŀǊǘƛŎƛǇŀƴǘǎ ŦǊƻƳ .ǳƭƎŀǊƛŀ ŎƻƳǇƭŜǘŜŘ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΦ ¢ƘŜ 
participants have been trained to become national trainers in the following modules: 
Reception, Dublin Regulation, Module for Managers, Country of Origin Information and 
Evidence Assessment. 

Á Between 2010 and 2015, 25 participants from Bulgaria attended train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ 
and 38 participants have been trained in national training sessions.  

Á The multiplier effect in Bulgaria amounts to 2 participants trained at the national level by a 
ǘǊŀƛƴŜǊ ǿƘƻ ŦƻƭƭƻǿŜŘ ƻƴŜ ƻŦ 9!{hΩǎ ǘǊŀƛƴ-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴΦ Lƴ ƳƻǊŜ ŘŜǘŀƛƭǎΣ ǘƘŜ Ƴƻǎǘ 
significant multiplier effect can be observed on the basis of the Interviewing Vulnerable 
Persons module, with 2 participants trained within the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ǘƻ ōŜŎƻƳŜ 
national trainers who delivered national training sessions with 23 participants (12 trainees 
per trainer). 

Á In terms of the profile of participants in the EASO Training Curriculum it shall be noted that in 
their daily work 89% of the trainees are responsible for interviewing applicants for 
international protection and drafing asylum decisions. In addition, 87% of them analyse facts 
and documentation following the interview.  

Á Experts and trainers nominated by Bulgaria cover six positions in the EASO Training and 
Expert Pool. 

 
 

Analytical context provided by Member State 
 

Participation in the EASO Training Curriculum modules during 2015 contributed to the 
achievement of sustainable capacity building, which is of utmost importance to further develop a 
national training plan and increase the number of national trainers with 12 new trainers on core 
modules with key importance for the activities of the State Agency for Refugees relating to the 
process of granting an international protection. At the end of 2015, the pool of national trainers in 
SAR consists of 25 trainers on core modules and at least two national trainers per module. This 
ensures stability and facilitates opportunities for delivering national trainings in the respective 
modules. 

Due to the increased migration pressure in Europe, and particularly on the Balkan Peninsula, the 
crisis situation regarding asylum seekers and the high workload, the national trainings at SAR 
planned for 2015 were postponed. In order to overcome this gap in the national training strategy, 
at least two national trainings on core modules of the EASO Training Curriculum have been 
planned for 2016, namely "Inclusion" and "Evidence Assessment" or "Dublin III Regulation" 
modules, which are translated into Bulgarian. 

In order to ensure the long-term sustainability of training, the professional development of SAR 
staff and the harmonization of asylum practices in accordance with the instruments of the CEAS, 
SAR should continue working on a national training plan, including national trainings in Bulgarian 
in other modules of the EASO Training Curriculum (Interview Techniques, Reception Module, 
CEAS) and others. SAR has several national trainers who have been trained by EASO in Malta. 
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However, this pool could be expanded in order to guarantee the availability of qualified trainers. 

4.4. Croatia 

 

Section I, Progress in the EASO Training Curriculum: Croatia 2015 

 
The implementation of the EASO Training Curriculum in Croatia is presented according to the 
following data: 
Á number of participants and number of national training sessions organised in the EASO 

Training Curriculum, 
Á number of participants and number of national training sessions organised by module, 
Á number of participants to the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎΣ 
Á participation in the train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜΣ 
Á comparison between participation in the train-the-ǘǊŀƛƴŜǊǎΩ sessions and delivery of the 

national training sessions (so-called multiplier effect). 

 
 
Á Graph 1: Training progress in the EASO Training Curriculum in Croatia from 2010 to 2015 (number 

of participants and number of national training sessions)  
 

 

 
 
 
 
 
Á Graph 2: National training sessions in Croatia by module (2015)  

 
No national training in the EASO Training Curriculum has been organised in Croatia in 2015. 
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Á Graph 3: Participants in national training sessions in Croatia by module (2010-2015) 
 

 
 
 

 
Á Graph 4: Participants from Croatia in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ όнлмрύ 

 
No participant from Croatia attended train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ƛƴ нлмрΦ 

 
 
 

Á Graph 5: Participants from Croatia in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ όнлмл-2015)  
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Á Graph 6: Participants from Croatia in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ōȅ ƳƻŘǳƭŜ όнлмл-2015) 
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Á Graph 7: Multiplier effect - Participation in train-the-ǘǊŀƛƴŜǊǎΩ ǎŜǎǎƛƻƴǎ ŎƻƳǇŀǊŜŘ ǘƻ ƴŀǘƛƻƴŀƭ 
trainings delivered in Croatia (2010-2015)  

 

 
Note: data provided from EASO training registration lists 

  
































































































































































































































































































































































