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OPERATIONAL 
SUPPORT CENTRE
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Mission

Planning and implementation of operational and/or capacity building programmes and projects in 
support of EU+ and third countries based on agreed Operational Intervention Logics; clearly 
identified and prioritised needs; defined entry, exit and sustainability strategies that inform results 
frameworks, implementation plans, financial & human resource plans, monitoring frameworks & 
evaluation plans so that the Agency delivers timely support to achieve clearly agreed outcomes in a 
coordinated, planned, cost-effective, efficient, legal and sustainable fashion, compliant with the 
EASO Regulation and EU financial regulations.

Operational Support Centre

Objectives

OPERATIONAL SUPPORT TO:
ÅEU+countriesto respondto a particularpressureon their asylumandreceptionsystems.
ÅThirdCountry(TC)support in line with the!ƎŜƴŎȅΩǎExternalCooperationStrategy.
ÅEU+countries to facilitate their efforts in providing accessto the EUfor personsin need of international

protectionthroughResettlementandcomplementarypathways.

HOW?
ÅDevelopingand implementingprogrammesand projects and developing(horizontal) operational systems

and tools
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Country Operations Unit

Italy
in 50 locations

Greece
in 49 locations

Cyprus
in 9 locations

Malta
in 4 locations

9!{h ²ƻǊƪ tǊƻƎǊŀƳƳŜ нлмсΣ w9±нΣ ŎƘŀǇǘŜǊ LLΦм hǇŜǊŀǘƛƻƴŀƭ {ǳǇǇƻǊǘΣ ŜǎǘŀōƭƛǎƘŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ Ψ9!{h ǿƛƭƭ ǇǊƻǾƛŘŜ ŜƳŜǊƎŜƴŎȅ ǎǳǇport to EU+ 
ŎƻǳƴǘǊƛŜǎ ǎǳōƧŜŎǘ ǘƻ ǇŀǊǘƛŎǳƭŀǊ ǇǊŜǎǎǳǊŜ ōȅ ŘŜǇƭƻȅƛƴƎ 9¦Ҍ ŎƻǳƴǘǊƛŜǎΩ ŜȄǇŜǊǘǎ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ !ǎȅƭǳƳ {ǳǇǇƻǊǘ ¢ŜŀƳǎ ό!{¢ǎύ ƻǊ ōȅproviding other 
ǎǳǇǇƻǊǘ ŀǎ ǊŜǉǳƛǊŜŘΣ ƛƴŎƭǳŘƛƴƎ ǘƘǊƻǳƎƘ Wƻƛƴǘ tǊƻŎŜǎǎƛƴƎ {ǳǇǇƻǊǘ ¢ŜŀƳǎ ŀǎ ǇŜǊ ǘƘŜ 9ǳǊƻǇŜŀƴ !ƎŜƴŘŀ ƻƴ aƛƎǊŀǘƛƻƴέ

Spain
ongoing needs assessment

Asylum

Reception
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EASO Operational Support Centre

BetweenJanuaryandAugust2020:

Close to 90,000 workdays were carried out by 
EASO deployed experts, the highest level of EASO 
operational activities since the beginning of 
operations.

9!{hΩǎ ƻǇŜǊŀǘƛƻƴŀƭ ǇǊŜǎŜƴŎŜ ǿŀǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ 
reinforced in Malta, Cyprus and Greece while it 
was downscaled in Italy in line with changing 
needs.

EASO performed 20,224 (39%) of total 
registrations through out Greece, Italy, Cyprus and 
Malta. This would place it 5th among all EU+ 
countries in terms of registrations
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EASO Operational Support Centre

BetweenJanuaryandAugust2020:

In Cyprus, due to the constantly growing migration 
pressure Cyprus, EASO significantly increased its 
resources. 3,309 registrations were supported 
between January ςAugust, 2020, amounting to 
three quarters of all applications lodged in Cyprus. 

Italy, support shifted to second instance judicial 
proceedings and ad-hoc disembarkations, 100% of 
all requests by MS and EC.  About 19,200 arrivals 
in Italian ports were reported, close to four times 
the amount recorded in 2019.

In Greece, 8,700 interviews were conducted, and       
8,300 concluding remarks drafted ςmore than double 
the numbers for 2019. 

In Malta, operational support increased 
significantly. 90% of all applications were 
registered by EASO, along with drafted 
evaluations supporting half of all first-instance 
decisions.


