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Disclaimer 

This report was written according to the EASO COI Report Methodology (2019).2 The report is based 
on carefully selected sources of information. All sources used are referenced. 

The information contained in this report has been researched, evaluated and analysed with utmost 
care. However, this document does not claim to be exhaustive. If a particular event, person or 
organisation is not mentioned in the report, this does not mean that the event has not taken place or 
that the person or organisation does not exist.  

Furthermore, this report is not conclusive as to the determination or merit of any particular 
application for international protection. Terminology used should not be regarded as indicative of a 
particular legal position. 

ΨwŜŦǳƎŜŜΩΣ ΨǊƛǎƪΩ ŀƴŘ ǎƛƳƛƭŀǊ ǘŜǊƳƛƴƻƭƻƎȅ ŀǊŜ ǳǎŜŘ ŀǎ ƎŜƴŜǊƛŎ ǘŜǊƳƛƴƻƭƻƎȅ ŀƴŘ ƴƻǘ ƛƴ ǘƘŜ ƭŜƎŀƭ ǎŜƴǎŜ ŀǎ 
applied in the EU Asylum Acquis, the 1951 Refugee Convention and the 1967 Protocol relating to the 
Status of Refugees. 

Neither EASO nor any person acting on its behalf may be held responsible for the use which may be 
made of the information contained in this report. 

The drafting of this report was finalised on 13 April 2021. Any event taking place after this date is not 
included in this report. More information on the reference period for this report can be found in the 
methodology section of the Introduction . 

 

2 The 2019 EASO COI Report Methodology can be downloaded from the EASO COI Portal url  

https://coi.easo.europa.eu/administration/easo/PLib/2019_EASO_COI_Report_Methodology.pdf
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Glossary and abbreviations 

 

Al-Yarmouk camp Main refugee camp for Palestinians; located in Damascus 

DAM 

DIS  

GoS 

HNO  

IDP 

MoH 

PHC 

SYP 

UNOCHA 

WFP 

WHO 

 

 
 
 
 

International airport code for Damascus International Airport 

Danish Immigration Service 

Government of Syria 

Humanitarian Needs Overview 

Internally Displaced Person 

Syrian Ministry of Health 

Primary Healthcare Centre 

Syrian pound 

United Nations Office for the Coordination of Humanitarian Affairs 

World Food Programme 

World Health Organisation 
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Introduction 

The purpose of this report is to provide relevant information regarding the socio-economic situation 
in the city of Damascus for use in the context of international protection status determination, 
including refugee status and subsidiary protection, and in ǇŀǊǘƛŎǳƭŀǊ ŦƻǊ ǳǎŜ ƛƴ ǳǇŘŀǘƛƴƎ 9!{hΩǎ ŎƻǳƴǘǊȅ 
guidance development on Syria.  

This report is produced in line with the EASO COI Report Methodology (2019)3 and the EASO COI 
Writing and Referencing Guide (2019).4  

Methodology 

This report is an update of the EASO COI report: Syria - Socio-economic situation: Damascus City, 
published in February 2020. This report covers a number of key socio-economic indicators useful for 
understanding the socio-economic situation in Damascus, as well as mobility-related issues. It focuses 
primarily on recent trends, with updated information on 2020-2021 where available. 

The information gathered is a result of research using public, specialised paper-based and electronic 
sources until 5 March 2021. Some additional information was added during the finalisation of this 
report in response to feedback received from the peer review and quality control process, up until 
13 April 2021. 

The terms of reference (ToR) of this report were defined by EASO based on discussions held and input 
received from COI experts in the EASO COI specialist network on Syria and from policy experts in EU+ 
countries5 within the framework of a Country Guidance development on Syria.  

The ToR for this report can be found in the Annex II: Terms of Reference.  

Quality control 

In line with the EASO COI Report Methodology, a peer review was performed by COI researchers from 
the departments listed as reviewers in the Acknowledgements section. 

Sources 

This report largely relied on open-source information available through online desk-based research, 
including from local media sources in Arabic. The report also draws from the Danish Immigration 
Service COI report on the Security and socio-economic situation in the governorates of Damascus and 
Rural Damascus (October 2020)6, based on written sources and information obtained through Skype 
meetings and email correspondences with sources located in Damascus (Syria), Istanbul (Turkey), 
Amman (Jordan), Doha (Qatar) and Birmingham (UK) in August and September 2020. 

In addition to the paper-based and electronic sources that were consulted, EASO researchers 
conducted extensive interviews in English with the following sources: 

¶ Zaki Mehchy is a Senior Consulting Fellow, Middle East and North Africa Programme at 
Chatham House. He is also a co-founder of the Syrian Center for Policy Research (SCPR). His 

 

3 EASO, EASO Country of Origin Information (COI) Report Methodology, June 2019, url   
4 EASO, Writing and Referencing Guide for EASO Country of Origin Information (COI) Reports, June 2019, url  
5 All EU Member States plus Norway and Switzerland 
6 Denmark, DIS, Syria: Country Report Syria: Security and socio-economic situation in the governorates of Damascus and 
Rural Damascus, October 2020, url      

https://coi.easo.europa.eu/administration/easo/PLib/02_2020_EASO_COI_Report_Syria_Socio_economic_situation_Damascus_City.pdf
https://coi.easo.europa.eu/administration/easo/PLib/2019_EASO_COI_Report_Methodology.pdf
https://coi.easo.europa.eu/administration/easo/PLib/2019_EASO_COI_Writing_and_Referencing_Guide.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ecoi.net%2Fen%2Ffile%2Flocal%2F2038473%2FCOI_notat_Syrien_Damaskus_okt_2020.pdf&data=04%7C01%7C%7Cd84a3aa90d804cf177cb08d8dd83db5d%7Cd19e4243f4804af5889971f10798d806%7C0%7C0%7C637502905686232256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EngfBmUUQoBvl8XjoR98cSoIrmZ3AJ%2BvGoxBBfKdfg8%3D&reserved=0
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work focuses on development policies and he has participated in several research and studies 
on socio-economic impact of the crisis in Syria, poverty and multidimensional deprivation, 
labour force, demography, local governance, and community empowerment. 

¶ Suhail Al-Ghazi, Syrian researcher and activist from Damascus. In addition to being the non-
resident fellow at Tahrir Institute for Middle East Policy, he is also a member of Verify-Syria 
fact-checking platform. His research focuses on the military and security situation of Syria as 
well as the socio-economic situation in government-held areas. 

¶ An international humanitarian organisation working in Syria. The source preferred anonymity 
for the sake of discretion and their personal and organisational safety. 

Sources were carefully assessed according the EASO COI Methodology, however, Syria is a challenging 
research environment, as explained below. 

Challenges in collecting information and research limitations 

The research environment in Syria is challenging. Availability of credible and up-to-date information 
is limited.7 The COVID-19 (SARS-CoV-2) pandemic has further limited the ability to conduct field 
research and report on recent developments pertaining to specific issues. 

In the context of the Syrian conflict, media coverage in both Syrian and international media must be 
carefully weighed against each other. Source and information assessment took place in a highly 
polarised and politicised context. Bias was mitigated to the extent possible through methodological 
techniques such as cross-checking, corroborating, contrasting and comparing the information. 

Structure and use of the report 

The report is structured in line with the Terms of Reference. The first chapter provides a brief overview 
of the city of Damascus; the second chapter covers issues related to freedom of movement, and the 
third chapter provides an overview of key socio-economic indicators for Damascus. 

  

 

7 The UN Human Rights Council mandated Independent International Commission of Inquiry on the Syrian Arab Republic, 
established on 22 August 2011 and tasked with investigating all alleged violations of international human rights law since 
March 2011 in the Syrian Arab Republic, has been denied access to the territory held by the Government of the Syria (GoS). 
UN Human Rights Council, Report of the Independent International Commission of Inquiry on the Syrian Arab Republic 
[A/HRC/46/54], 21 January 2021, url, p. 2 

https://www.ecoi.net/en/file/local/2045772/A_HRC_46_54_E.pdf
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Map  

 

 

Map 1: Syrian Arab Republic, © United Nations8  

 

8 Syrian Arab Republic, Map No. 4204 Rev. 3, April 2012, United Nations, url 

https://www.un.org/Depts/Cartographic/map/profile/syria.pdf
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1. City overview 

Damascus is the capital of the Syrian Arab Republic, located in the south-west of the country. It is 
{ȅǊƛŀΩǎ ǇǊƛƴŎƛǇŀƭ Ŏƛǘȅ ŀƴŘ ƛǎ ǎǳǊǊƻǳƴŘŜŘ ōȅ ǘƘŜ ǘŜǊǊƛǘƻǊƛŜǎ ƻŦ ǘƘŜ DƻǾŜǊƴƻǊŀǘŜ ƻŦ wǳǊŀƭ 5ŀƳŀǎŎǳǎ (or Rif 
Dimashq).9 The city and the governorate of Damascus cover the same area and are divided into 16 
main administrative districts: Barzeh, Qaboun, Jobar, Al-Shaghour, Al-Midan, Al-Qadam, Kafr Sousa, 
Dummar, Al-Mazzeh, Rukn Al-Din, Al-Salihiyah, Al-Mouhajrin, Saroujah, Al-Qanawat, Old Damascus, 
and Al-Yarmouk camp.10 The administrative boundaries between the city of Damascus and Rural 
Damascus are difficult to distinguish due to close connections between their environs.11  

1.1 Demographics and ethno-religious composition 

According to the latest general census of population and housing, which was conducted by the Syrian 
government in 2004, the governorate of Damascus had 1 552 161 inhabitants, 796 212 of whom were 
men and 755 949 women.12 The Syrian Central Bureau of Statistics estimated the population of the 
Governorate of Damascus at 1 849 000 as of the middle of 2014 and 2 011 000 as of 2016.13 UNHCR 
estimated a total population of the capital at 1 925 387, comprising 1 273 068 resident inhabitants, 
647 602 internally displaced persons (IDPs), and 4 717 returnees, as of the end of 201714; returnees 
increased to 16 200 by 2019 according to the United Nations Office for the Coordination of 
Humanitarian Affairs (UNOCHA) reporting.15 ¢ƘŜ ¦{ ƎƻǾŜǊƴƳŜƴǘΩǎ CIA World Factbook gave an 
estimate of 2 440 000 million as of 2020.16 Urban areas of the governorates of Damascus, Rural 
Damascus and Aleppo have the largest figures regarding the population share of people over the age 
of 60 in Syria.17 

Accurate and updated information on the ethno-religious composition of Damascus could not be 
found. In its report on religious freedoms in Syria for 2018, the US Department of State (USDOS) 
reported on the presence of Alawites, Twelver Shia, and Christians in Damascus, apart from the Sunni 
Arabs, without specifying the size of the communities.18  

According to church statistics, the Armenian community in Damascus comprised around 10 000 
Armenian Orthodox and around 4 000 Armenian Catholics as of 2010.19 The Christian population in 
Damascus remained largely stable20 and not affected by migration at the same level as other Syrian 
cities. As stated by the Syriac Catholic Archbishop, the Syriac Catholic Archdiocese of Damascus is 
comprised of about 1 000 families, compared to 1 200 families before the war.21 Moreover, the US 

 

9 Abdin, Y., The Fragility of Community Security in Damascus and its Environs, International Review of the Red Cross, (IRRC 
No. 906), April 2019, url, p. 901  
10 ACU, The Demographic Change & Forced Displacement in Syria. Homs ς Damascus & its Rural ς Aleppo & its Rural, 20 June 
2017, url, p. 18; Abdin, Y., The Fragility of Community Security in Damascus and its Environs, International Review of the Red 
Cross, (IRRC No. 906), April 2019, url 
11 Abdin, Y., The Fragility of Community Security in Damascus and its Environs, International Review of the Red Cross, (IRRC 
No. 906), April 2019, url, p. 900 
12 Syria, Central Bureau of Statistics, General Census, n.d., url 
13 Syria, Central Bureau of Statistics, Statistical Abstract for years 2012-2017, 2017, n.d., url  
14 UNHCR, Syria/Damascus/Factsheet, January - December 2017, url, p. 1 
15 UNOCHA, Humanitarian Needs Overview 2019 ς Syrian Arab Republic, March 2019, url, pp. 30-31 
16 US, CIA, The World Factbook, Middle East: Syria, people and society, last updated 8 March 2021, url 
17 UNOCHA, Humanitarian Needs Overview 2019 ς Syrian Arab Republic, March 2019, url, p. 25  
18 USDOS, 2019 Report on International Religious Freedom: Syria, 10 June 2020, url, pp. 3-4 
19 DǳƭŦ bŜǿǎΣ {ȅǊƛŀΩǎ !ǊƳŜƴƛŀƴ ǉǳŀǊǘŜǊΣ нф hŎǘƻōŜǊ нлмлΣ url 
20 Oehring, O., Christians in Syria: Current Situation and Future Outlook, Konrad Adenauer Stiftung, February 2017, url, p. 15  
21 Crux, New Damascus archbishop eager to give hope to tired faithful, 23 July 2019, url 

https://international-review.icrc.org/sites/default/files/906_4.pdf
https://www.acu-sy.org/en/wp-content/uploads/2017/06/Force-displacement-June-2017-En.pdf
https://international-review.icrc.org/sites/default/files/906_4.pdf
https://international-review.icrc.org/sites/default/files/906_4.pdf
http://cbssyr.sy/index-EN.htm
http://cbssyr.sy/yearbook/2017/chapter2-EN.htm
https://www.unhcr.org/sy/wp-content/uploads/sites/3/2018/02/04-Damascus-FO-Factsheet-2017.pdf
https://hno-syria.org/data/downloads/en/full_hno_2019.pdf
https://www.cia.gov/the-world-factbook/countries/syria/#people-and-society
https://hno-syria.org/data/downloads/en/full_hno_2019.pdf
https://www.state.gov/wp-content/uploads/2020/05/SYRIA-2019-INTERNATIONAL-RELIGIOUS-FREEDOM-REPORT.pdf
https://gulfnews.com/world/mena/syrias-armenian-quarter-1.702012
https://www.kas.de/c/document_library/get_file?uuid=2d06e96e-3a30-9ba2-95d7-b0cabb070188&groupId=252038
https://cruxnow.com/church-in-the-middle-east/2019/07/new-damascus-archbishop-eager-to-give-hope-to-tired-faithful/
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Commission on International Religious Freedom (USCIRF) stated that a small number of Jews 
remained in Damascus and Aleppo22, counting less than 100, according to LandInfo.23 

Many districts and neighbourhoods of Damascus and its environs are formed according to ethnicity 
and/or the religions of their inhabitants.24 Thus, Kurds largely reside in the districts of Rukn al-Din and 
Barzeh and poor informal settlements, for example in the Wadi al-Mashari neighbourhood in 
Dummar.25 Moreover, two of the 95 neighbourhoods of Damascus, namely Ash al-Warwar and 
MaȊȊŜƘ усΣ ΨŀǊŜ inhabited almost entirely by AlawitesΩ.26 

Sources allege that the GoS has been influencing demographic change in Damascus.27 Harmoon 
Center28 ǇƻƛƴǘŜŘ ǘƻ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 5ŀƳŀǎŎǳǎ ƛƴ LǊŀƴΩǎ ǇƻƭƛǘƛŎǎ ŀƴŘ ǘƘŜ ƭŀǘǘŜǊΩǎ ŜŦŦƻǊǘǎ ǘƻ ƛƴŎǊŜŀǎŜ 
its influence in the city via the creation of Shia mosques and the introduction of Shiite symbols and 
practices.29 Al-Arabiya stated that the GoS has facilitated the purchase of real-estate properties in 
Damascus by Shia Iranians, Iraqis and Afghans, particularly in the Sayyeda Zainab neighbourhood, 
whose population increased from 60 000 in 1981 to 600 000 in 2020.30 The independent media 
website, Ana Press31, claimed that more than one million Shia Iranians and Iraqis have been granted 
the Syrian citizenship, the majority of whom reside in the Damascus area of Sayyeda Zainab and its 
environs.32 Sawt Al-Aasima33 reported on the sale of about 27 properties in different areas of 
Damascus, including Qudsaya, Maliki, and Old Damascus, to persons affiliated with Iran-backed 
militias34 while residents of areas such as Basatin Mazzeh and Kafr Sousa ǿŜǊŜ ΨǎǘǊƛǇǇŜŘ ƻŦ ǘƘŜƛǊ 
properties by the Decree сс ƻŦ нлмнΣ ǳƴŘŜǊ ǘƘŜ ǇǊŜǘŜȄǘ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ aŀǊƻǘŀ /ƛǘȅ ǇǊƻƧŜŎǘΩ.35  

1.2 National context: humanitarian situation and assistance  

A UN Security Council report published on 24 June 2020 referred to ŀƴ ΨŀŎŎŜƭŜǊŀǘƛƴƎ ŜŎƻƴƻƳƛŎ ŘŜŎƭƛƴŜΩ 
which impacted Syria, and which had consequences including increased prices of essentials such as 
food and medicines and aggravated food insecurity.36 Medicines and baby milk are scarce and food 

 

22 USCIRF, Syria Chapter - 2020 Annual Report, 9 December 2020, url, p. 2 
23 Landinfo, Syria: Marriage legislation and traditions, 22 August 2018, url, FN. 1 
24 Abdin, Y., The Fragility of Community Security in Damascus and its Environs, International Review of the Red Cross, (IRRC 
No. 906), April 2019, url, p. 900 
25 Denmark, DIS, Syria ς Consequences of illegal exit, consequences of leaving a civil servant position without notice and the 
situation of Kurds in Damascus, June 2019, url, pp. 8-9  
26 ¢ǎǳǊƪƻǾΣ 9ΦΣ {ȅǊƛŀΩǎ 9ŎƻƴƻƳƛŎ aŜƭǘŘƻǿƴΣ /ŜƴǘŜǊ ŦƻǊ Dƭƻbal Policy, June 2020, url, p. 9 
27 Atlantic Council, The institutionalization of demographic change in Syria, 4 April 2019, url; Al-Arabiya,   ΦΦ   
       [To Add to Their Pain.. Demographic Change Is a Danger Terrifying Syrians], 26 

December 2020, url;  
28 Harmoon Center is an independent and not-for-profit cultural and research institution based in Doha and Istanbul. 
Harmoon Center, Who we are, n. d., url 
29 Harmoon,         [Demographic Change in Syria during the Reign of Al-Assad 

Family], 28 August 2020, url; Sawt Al-Aasima,         ΦΦ     

[After Al-Malki and Old Damascus.. Shia Militias Purchase Real-Estate and Houses in Qudsaya], 29 February 2020, url 
30 Al-Arabiya,        ΦΦ    [To Add to Their Pain.. Demographic Change Is a 

Danger Terrifying Syrians], 26 December 2020, url 
31 See Ana Press, About, url  
3232 Ana Press,           [What Do You Know about the Naturalisation 

of Iranians and the Demographic Change in Syria?], 9 March 2020, url 
33 A pro-opposition media outlet that covers Damascus and Rural Damascus. See url 
34 Sawt Al-Aasima,         ΦΦ     [After Al-Malki and Old 

Damascus.. Shia Militias Purchase Real-Estate and Houses in Qudsaya], 29 February 2020, url  
35 SACD, Demographic change: The ultimate gƻŀƭ ƻŦ ǘƘŜ {ȅǊƛŀƴ ǊŜƎƛƳŜΩǎ ǇƻƭƛŎȅ ƻŦ ŦƻǊŎŜŘ ŘƛǎǇƭŀŎŜƳŜƴǘΣ bƻǾŜƳōŜǊ нлнлΣ url, 
p. 4 
36 UN Security Council, Implementation of Security Council resolutions 2139 (2014), 2165 (2014), 2191 (2014), 2258 (2015), 
2332 (2016), 2393 (2017), 2401 (2018), 2449 (2018) and 2504 (2020), 24 June 2020, url, para. 48 

https://www.uscirf.gov/sites/default/files/Syria.pdf
https://landinfo.no/wp-content/uploads/2018/10/Report-Syria-Marriage-legislation-and-traditions-22082018.pdf
https://international-review.icrc.org/sites/default/files/906_4.pdf
https://coi.easo.europa.eu/administration/denmark/PLib/Report_syria_june_2019.pdf
http://newlinesinstitute.org/wp-content/uploads/CGP-Syrian-Economic-Meltdown-June2020-1.pdf
https://www.atlanticcouncil.org/blogs/syriasource/the-institutionalization-of-demographic-change-in-syria/
https://www.alarabiya.net/arab-and-world/syria/2020/12/26/%D9%81%D9%88%D9%82-%D9%88%D8%AC%D8%B9%D9%87%D9%85-%D9%88%D8%AC%D8%B9-%D8%A7%D9%84%D8%AA%D8%BA%D9%8A%D9%8A%D8%B1-%D8%A7%D9%84%D8%AF%D9%8A%D9%85%D8%BA%D8%B1%D8%A7%D9%81%D9%8A-%D8%AE%D8%B7%D8%B1-%D9%8A%D8%B1%D8%B9%D8%A8-%D8%A3%D9%87%D9%84-%D8%B3%D9%88%D8%B1%D9%8A%D8%A7
https://www.harmoon.org/wp-content/uploads/2020/12/HARMOON.pdf
https://www.harmoon.org/reports/%D8%A7%D9%84%D8%AA%D8%BA%D9%8A%D9%8A%D8%B1-%D8%A7%D9%84%D8%AF%D9%8A%D9%85%D9%88%D8%BA%D8%B1%D8%A7%D9%81%D9%8A-%D9%81%D9%8A-%D8%B3%D9%88%D8%B1%D9%8A%D8%A9-%D8%A3%D8%AB%D9%86%D8%A7%D8%A1-%D8%AD%D9%83/
https://damascusv.com/archives/21293
https://www.alarabiya.net/arab-and-world/syria/2020/12/26/%D9%81%D9%88%D9%82-%D9%88%D8%AC%D8%B9%D9%87%D9%85-%D9%88%D8%AC%D8%B9-%D8%A7%D9%84%D8%AA%D8%BA%D9%8A%D9%8A%D8%B1-%D8%A7%D9%84%D8%AF%D9%8A%D9%85%D8%BA%D8%B1%D8%A7%D9%81%D9%8A-%D8%AE%D8%B7%D8%B1-%D9%8A%D8%B1%D8%B9%D8%A8-%D8%A3%D9%87%D9%84-%D8%B3%D9%88%D8%B1%D9%8A%D8%A7
http://www.anapress.net/ar/about/
http://www.anapress.net/ar/articles/%D8%AA%D8%AD%D9%82%D9%8A%D9%82%D8%A7%D8%AA/859235210047649/%D9%85%D8%A7%D8%B0%D8%A7-%D8%AA%D8%B9%D8%B1%D9%81-%D8%B9%D9%86-%D9%85%D9%84%D9%81-%D8%AA%D8%AC%D9%86%D9%8A%D8%B3-%D8%A7%D9%84%D8%A5%D9%8A%D8%B1%D8%A7%D9%86%D9%8A%D9%8A%D9%86-%D9%88%D8%A7%D9%84%D8%AA%D8%BA%D9%8A%D9%8A%D8%B1-%D8%A7%D9%84%D8%AF%D9%8A%D9%85%D9%88%D8%BA%D8%B1%D8%A7%D9%81%D9%8A-%D9%81%D9%8A-%D8%B3%D9%88%D8%B1%D9%8A%D8%A7%D8%9F/
https://damascusv.com/%d9%85%d9%86-%d9%86%d8%ad%d9%86
https://damascusv.com/archives/21293
https://syacd.org/wp-content/uploads/2020/12/DemoChangeFinal-12V1EDITED.pdf
https://www.ecoi.net/en/file/local/2032945/S_2020_576_E.pdf
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ǇǊƛŎŜǎ ΨƘŀǾŜ ǊƛǎŜƴ нол % the past year [2020]Ω.37 On 16 March 2021, the GoS cancelled gasoline 
subsidies38 and raised petrol prices in areas under its control by more than 50 %.39 This increase 
impacted gas canisters used in homes as well, as the price of one canister rose from SYP 2 700 to 
SYP 3 850.40 

In its Needs and Response Summary published in February 2021, UNOCHA estimated that 13.4 million 
people were in need of humanitarian assistance in Syria, of whom 1.1 million were in Damascus. 
According to the source, 6.7 million people were internally displaced, 12.4 million were estimated to 
be food insecure, 2.4 million children were out of school, and 12.2 million were in need of Water, 
Sanitation and Hygiene (WASH) assistance.41 In an interview with EASO on 17 February 2021, Zaki 
Mehchy, a senior consulting fellow at Chatham House, observed that during the last few months, the 
overall living conditions in Damascus have deteriorated significantly, mainly due to the sharp 
depreciation of the Syrian pound (SYP).42 For more information about the economic situation, please 
see Section 3.1.1 Economic situation. 

In its Global Humanitarian Overview for 2021, UNOCHA projected the number of people in need of 
humanitarian assistance in Syria at 13 million, out of 17.5 million estimated to be the total population 
of Syria. According to the source, the long conflict and the financial crisis in Lebanon43 resulted in a 
ΨǎƘŀǊǇ ŘŜǇǊŜŎƛŀǘƛƻƴ ƻŦ ǘƘŜ {ȅǊƛŀƴ ŎǳǊǊŜƴŎȅ ǘƻ ŀƴ ŀƭƭ-ǘƛƳŜ ƭƻǿΩΦ ¢ƘƛǎΣ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ /h±L5-19, has led to 
ΨǳƴǇǊŜŎŜŘŜƴǘŜŘ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜǎ ŦƻǊ ǎǘŀǇƭŜ ƎƻƻŘǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ōǊŜŀŘ ŀƴŘ ŦǳŜƭΩΦ44  

In July 2020, the New Arab described Damascus as Ψa city full of poor peopleΩ and interviewed several 
Damascus residents who told of high food prices and long waiting times for goods, as living conditions 
have deteriorated and some food subsidies through the Smart Card system45 were cancelled. The 
Smart Card is an electronic payment card introduced by the government, allowing the holder to buy 
certain quantities of food items and other basic items at subsidised prices.46  

¢ƘŜ ²ƻǊƭŘ CƻƻŘ tǊƻƎǊŀƳƳŜΩǎ όWFP) Vulnerability Analysis and Mapping programme indicated that 
across Syria, households adopted negative food coping strategies (83 % of surveyed households), the 
most common of which was consuming less expensive food (61 %) followed by reducing the number 
of meals consumed per day (47 %).47 ¦bh/I! ƻōǎŜǊǾŜŘ ǘƘŀǘ ǘƘŜ ΨŀǾŜǊŀƎŜ ŦƻƻŘ ōŀǎƪŜǘ ƛƴ {ȅǊƛŀ Ŏƻǎǘs 

 

37 ²ŀǎƘƛƴƎǘƻƴ tƻǎǘ ό¢ƘŜύΣ ΨwŜǇǳōƭƛŎ ƻŦ vǳŜǳŜǎΩΥ мл ȅŜŀǊǎ ƻƴΣ {ȅǊƛŀ ƛǎ ŀ ƘǳƴƎǊȅ ƴŀǘƛƻƴΣ мр aŀǊŎƘ нлнмΣ url 
38 Syrian Observer (The), Government Cancels Gasoline Subsidies, Raises Domestic Gas Price, 17 March 2021, url 
39 Al-Sharq Al-Awsat, Damascus Hikes Fuel Prices by More than 50 Percent, 16 March 2021, url; Arab News, Damascus hikes 
fuel prices by more than 50 percent, 16 March 2021, url 
40 Al-Arabiya, Damascus hikes fuel prices by more than 50 percent as Syrian pound plummets, 16 March 2021, url 
41 UNOCHA, 2021 Needs and Response Summary, February 2021, url, pp. 3, 4; the numbers are based on 2020 data. 
42 Mehchy, Z., Microsoft Teams interview, 17 February 2021 
43 !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ aƛŘŘƭŜ 9ŀǎǘ LƴǎǘƛǘǳǘŜΣ ΨώǘϐƘŜ {ȅǊƛŀƴ ŜŎƻƴƻƳȅ ƛǎ ǎŜƴǎƛǘƛǾŜ ǘƻ ŘŜǾŜƭƻǇƳŜƴǘǎ ƛƴ [Ŝōŀƴƻƴ ƎƛǾŜƴ ƛǘǎ ŜȄǘŜƴǎƛǾŜ 
ǊŜƭƛŀƴŎŜ ƻƴ ǘƘŜ [ŜōŀƴŜǎŜ ŦƛƴŀƴŎƛŀƭ ǎŜŎǘƻǊΩΦ aƛŘŘƭŜ 9ŀǎǘ LƴǎǘƛǘǳǘŜΣ Iƻǿ ƛǎ ǘƘŜ ŎǊƛǎƛǎ ƛƴ [Ŝōŀƴƻƴ ƛƳǇŀŎǘƛƴƎ {ȅǊƛŀΩǎ ŜŎƻƴƻƳȅΚΣ н8 
August 2020, url 
44 UNOCHA, Global Humanitarian Overview 2021: Middle East and North Africa, n. d., url 
45 ¢ƘŜ άǎƳŀǊǘ ŎŀǊŘέ ƛǎ ŀ ŎŀǊŘ ŜƭƛƎƛōƭŜ ǘƻ {ȅǊƛŀƴǎ ǘƘǊƻǳƎƘ ǿƘƛŎƘ ǘƘŜȅ Ŏŀƴ ǇǳǊŎƘŀǎŜ ƎƻǾŜǊƴƳŜƴǘ-rationed, subsidized goods at 
authorized retailers every month. The card is used by individuals and families in order to determine how much of each 
ǇǊƻŘǳŎǘ ǘƘŜȅ Ŏŀƴ ǇǳǊŎƘŀǎŜ ŜŀŎƘ ƳƻƴǘƘ όΧύ ²ƘƛƭŜ ōŀǎƛŎ ŎƻƳƳƻŘƛǘƛŜǎ ǎǳŎƘ ŀǎ ǊƛŎŜΣ ǎǳƎŀǊΣ ŀƴŘ ǘŜŀ ŀǊŜ ƴŜǿ ŀŘŘƛǘƛƻƴǎ ǘƻ ǘƘŜ 
ǎȅǎǘŜƳΣ ǘƘŜ άǎƳŀǊǘ ŎŀǊŘέ Ƙŀǎ ōŜŜƴ ƻǇŜǊŀǘƛƴƎ ƛƴ ǎƻƳŜ ǿŀȅ ƻǊ ŀƴƻǘƘŜǊ ŦƻǊ ŀƭƳƻǎǘ ǎƛȄ ȅŜŀǊǎΦ Lǘ ǿŀǎ ŦƛǊǎǘ ǳǎŜŘ ōȅ ƎƻǾŜǊƴƳŜƴǘ 
agencies in 2014, then slowly expanded into certain private sector organizations in 2016, and then was partly responsible 
ŦƻǊ ǇǊƻǾƛŘƛƴƎ ƘŜŀǘƛƴƎ ŦǳŜƭ ǘƻ ŦŀƳƛƭƛŜǎ ƛƴ нлмтΩΦ {ȅǊƛŀ 5ƛǊŜŎǘΣ {ƳŀǊǘ ŎŀǊŘǎ ŦƻǊ ǊŀǘƛƻƴƛƴƎΥ Ƙƻǿ ǘƘŜ {ȅǊƛŀƴ ƎƻǾŜǊƴƳŜƴǘ ƛǎ 
outsmarting accountability, 17 February 2020, url 
46 Denmark, DIS, Country Report Syria: Security and socio-economic situation in the governorates of Damascus and Rural 
Damascus [Sources: Ammar Hamou, Senior Editor, and Walid Al Nofal, Reporter, Syria Direct], October 2020, url, paras. 52, 
53; Suhail al-Ghazi, Teams interview, 3 February 2021  
47 WFP, Syria mVAM (August 2020) Issue no. 47, 4 August 2020, url, p. 5; Zaki Mehchy also observed that households in 
Damascus have decreased their food consumption to cope with the difficult economic situation: Mehchy, Z., Microsoft Teams 
interview, 17 February 2021 

https://www.washingtonpost.com/world/middle_east/republic-of-queues-10-years-on-syria-is-a-hungry-nation/2021/03/15/dba964fc-855b-11eb-be4a-24b89f616f2c_story.html
https://syrianobserver.com/news/64693/government-cancels-gasoline-subsidies-raises-domestic-gas-price.html
https://english.aawsat.com/home/article/2863996/damascus-hikes-fuel-prices-more-50-percent
https://www.arabnews.com/node/1826376/business-economy
https://english.alarabiya.net/business/economy/2021/03/16/Damascus-hikes-fuel-prices-by-more-than-50-percent-as-Syrian-pound-plummets
https://reliefweb.int/sites/reliefweb.int/files/resources/som_summary_2021.pdf
https://www.mei.edu/publications/how-crisis-lebanon-impacting-syrias-economy
https://gho.unocha.org/inter-agency-appeals/middle-east-and-north-africa
https://syriadirect.org/smart-cards-for-rationing-how-the-syrian-government-is-outsmarting-accountability/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ecoi.net%2Fen%2Ffile%2Flocal%2F2038473%2FCOI_notat_Syrien_Damaskus_okt_2020.pdf&data=04%7C01%7C%7Cd84a3aa90d804cf177cb08d8dd83db5d%7Cd19e4243f4804af5889971f10798d806%7C0%7C0%7C637502905686232256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EngfBmUUQoBvl8XjoR98cSoIrmZ3AJ%2BvGoxBBfKdfg8%3D&reserved=0
https://reliefweb.int/sites/reliefweb.int/files/resources/WFP-0000119356.pdf
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247 per cent more in October нлнл ǘƘŀƴ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜ ƛƴ нлмфΩΣ ǿƘƛŎƘ ǊŜǎǳƭǘŜŘ ƛƴ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ 
the food-insecure population from 7.9 million people in 2019 to 9.3 million by July 2020.48  

 

Figure 1: UNOCHA, People in Need by Year 2012 - 202049 

¢ƘŜ ¦bh/I!Ωǎ ƛƴǘŜǊ-sector Severity of Needs map for 2021 provides an overview of the areas with 
the most people in need:50 

 

 

Figure 2: UNOCHA, Inter-Sector Severity of Needs 2021 by sub-district51 

 

 

48 UNOCHA, Global Humanitarian Overview 2021: Middle East and North Africa, n. d., url 
49 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 10 
50 UNOCHA, 2021 Needs and Response Summary, February 2021, url, p. 2 
51 UNOCHA, 2021 Needs and Response Summary, February 2021, url, p. 2 

https://gho.unocha.org/inter-agency-appeals/middle-east-and-north-africa
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/som_summary_2021.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/som_summary_2021.pdf


Country of origin information report | Syria - Socio-economic situation: Damascus city 

 

15 

According to UNOCHA, there were 0.7 million people in need in Damascus governorate in 2020, 
0.46 million of whom were in acute need.52 UNOCHA reported that about 38 % of people with the 
ΨƘƛƎƘŜǎǘ ǎŜǾŜǊƛǘȅ ƻŦ ƴŜŜŘǎΩ όмΦф Ƴƛƭƭƛƻƴ ǇŜƻǇƭŜύΣ ŀǊŜ ƛƴ !ƭŜǇǇƻ ŀƴŘ LŘƭƛō ƎƻǾŜǊƴƻǊŀǘŜǎΣ ΨǿƘƛƭŜ ŀƴƻǘƘŜǊ 
38 per cent are in government-ŎƻƴǘǊƻƭƭŜŘ ŀǊŜŀǎ ƻŦ 5ŀƳŀǎŎǳǎΣ wǳǊŀƭ 5ŀƳŀǎŎǳǎΣ 5ŀǊΩŀ ŀƴŘ vǳƴŜƛǘǊŀ 
governƻǊŀǘŜǎΩΦ53 ¦bh/I!Ωǎ Dƭƻōŀƭ IǳƳŀƴƛǘŀǊƛŀƴ hǾŜǊǾƛŜǿ ŦƻǊ нлнм ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ Ψacute ƴŜŜŘǎΩ54 for 
assistance in relation to basic services, livelihoods and economic opportunities, as well as 
infrastructure were observed in several Syrian governorates including Damascus.55 ¦bh/I!Ωǎ 
Humanitarian Response Plan of 2020 provided the following data regarding operational response in 
Damascus governorate: 

¶ 0.76 million people were targeted by protection interventions;56 

¶ 0.61 million IDPs needed humanitarian assistance, of whom 0.01 million were targeted;57 

¶ The severity of need for socio-economic assistance is indicated as ΨƳŀƧƻǊΩΤ58 

¶ 0.62 million persons in need of assistance in education, 0.06 million of whom were targeted;59 

¶ 0.79 million people were targeted with emergency food assistance;60 

¶ 0.79 million people in need of livelihoods assistance, of whom 0.13 million were targeted;61 

¶ 1.92 million people were targeted with medical interventions;62 

¶ 0.21 million people needed nutrition assistance, of whom 0.14 million were targeted;63 

¶ 0.37 million people needed shelter assistance, and 0.18 million people needed Non-Food 
Items of whom 0.03 million were targeted;64 and 

¶ 0.9 million people needed WASH assistance.65 

 

52 UNOCHA, 2021 Needs and Response Summary, February 2021, url, p. 3 
53 UNOCHA, Humanitarian Needs Overview 2019 ς Syrian Arab Republic, March 2019, url, p. 34 
54 UNOCHA stated thŀǘ ǘƘŜ ǘŜǊƳ ΨǇŜƻǇƭŜ ƛƴ ŀŎǳǘŜ ƴŜŜŘΩ ǊŜŦŜǊǎ ǘƻ ǘƘƻǎŜ ŦŀŎƛƴƎ ƳƻǊŜ ǎŜǾŜǊŜ ŦƻǊƳǎ ƻŦ ŘŜǇǊƛǾŀǘƛƻƴ ƛƴ ǘŜǊƳǎ ƻŦ 
their security, basic rights and living conditions and face life-ǘƘǊŜŀǘŜƴƛƴƎ ƴŜŜŘǎ ǊŜǉǳƛǊƛƴƎ ǳǊƎŜƴǘ ƘǳƳŀƴƛǘŀǊƛŀƴ ŀǎǎƛǎǘŀƴŎŜΩΦ 
UNOCHA, 2019 Humanitarian Needs Overview, March 2019, url, p. 8 
55 UNOCHA, Global Humanitarian Overview 2021: Middle East and North Africa, n. d., url 
56 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 38 
57 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 43 
58 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 46 
59 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 49 
60 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 53 
61 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 54 
62 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 57 
63 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 60 
64 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 64 
65 UNOCHA, Humanitarian Response Plan: Syrian Arab Republic, December 2020, url, p. 68 

https://reliefweb.int/sites/reliefweb.int/files/resources/som_summary_2021.pdf
https://hno-syria.org/data/downloads/en/full_hno_2019.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/2019_Syr_HNO_Full.pdf
https://gho.unocha.org/inter-agency-appeals/middle-east-and-north-africa
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Humanitarian%20Response%20Plan%20%28December%202020%29.pdf
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Figure 3: UNOCHA, Distribution of People in Need (PIN) at Inter-Sector Level by sub-district66 

According to Zaki Mehchy, humanitarian aid in Syria is distributed by formal and informal bodies or 
institutions. The formal institutions include ministries such as the Ministry of Social Affairs and Labour 
and are dominated by the security agencies. He gave the view that the support they provide is mainly 
directed to pro-government communities and mainly to soldiers. An example of this is a programme 
run by the Ministry of Foreign Affairs and Labour and intended to provide former soldiers (veterans) 
with cash assistance and job opportunities in the public sector. As for the informal bodies, Mehchy 
mentioned that they are comprised of civil society actors and include UN agencies and other 
international organisations, ΨǊŜƎƛƳŜ-ƭŜŘΩ ŎƛǾƛƭ ǎƻŎƛŜǘȅ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǎǳŎƘ ŀǎ {ȅǊƛŀ ¢Ǌǳǎǘ ŦƻǊ 
Development (Al-Amana Al-Souriya Lil Tanmiya, whose Head of Board of Trustees is Asma Al-Assad, 
the wife of Bashar Al-Assad); and traditional civil society actors that include local charities.67 A COI 
report of the Dutch Ministry of Foreign Affairs published in July 2019 also stated that a range of UN 
agencies, international humanitarian organisations and civil society NGOs were providing 
humanitarian assistance and aid to displaced persons in Syria. They provided food, medical assistance, 
and vaccinations, but required government authorisation to do so, which was not always granted, 
sometimes preventing organisations from doing their work.68 

Mehchy stated that the Ministry of Social Affairs and Labour provides a list of local organisations with 
whom the UN agencies need to cooperate.69 The Humanitarian and Social Research Center (INSAMER) 
stated that the UN aid ƛƴ {ȅǊƛŀ ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ {ȅǊƛŀƴ wŜŘ /ǊŜǎŎŜƴǘ ǿƘƛŎƘ Ŏŀƴƴƻǘ ŀŎǘ ΨǿƛǘƘƻǳǘ 
the approvŀƭ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΩǎ IƛƎƘ wŜƭƛŜŦ /ƻƳƳƛǘǘŜŜΣ ǿƘƛŎƘ ǊŜǉǳƛǊŜǎ ǎƛƎƴŀǘǳǊŜǎ ŦǊƻƳ ǘƘŜ {ȅǊƛŀƴ 
aƛƴƛǎǘŜǊ ƻŦ IŜŀƭǘƘΣ ǘƘŜ !ƛǊ {ŜŎǳǊƛǘȅ .ǊŀƴŎƘΣ ŀƴŘ ǘƘŜ ƳƛƭƛǘŀǊȅ ƛƴǘŜƭƭƛƎŜƴŎŜ ŀƎŜƴŎƛŜǎΩΦ ¢ƘƛǎΣ ŀŎŎƻǊŘƛƴƎ ǘƻ 
ǘƘŜ ǎƻǳǊŎŜΣ Ƙŀǎ ΨŀƭƭƻǿŜŘ ǘƘŜ {ȅǊƛŀƴ ǊŜƎƛƳŜ ǘƻ ŎƻƴǘǊƻƭ ǘƘŜ ǇƭŀŎŜǎΣ distribution times, and beneficiaries 

 

66 UNOCHA, 2021 Needs and Response Summary, February 2021, url, p. 2 
67 Mehchy, Z., Microsoft Teams interview, 17 February 2021 
68 Netherlands, MFA, Country of Origin Information Report Syria, The Security Situation, (June/July 2019), July 2019, url, p. 77 
69 Mehchy, Z., Microsoft Teams interview, 17 February 2021 

https://reliefweb.int/sites/reliefweb.int/files/resources/som_summary_2021.pdf
https://www.government.nl/binaries/government/documents/reports/2019/07/31/country-of-origin-information-report-syria-july-2019/Country+of+Origin+Information+Report+Syria+%28July+2019%29.pdf
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ƻŦ ǘƘŜ ŀƛŘǎΩΦ70 In an article published by the Center for Global Policy, Elizabeth Tsurkov71 observed that 
ƛƴǘŜǊƴŀǘƛƻƴŀƭ bDhǎ ŀƴŘ ¦b ŀƎŜƴŎƛŜǎ ΨŀǊŜ ŦƻǊŎŜŘ ǘƻ ŘŜŀƭ ǿƛǘƘ ǊŜƎƛƳŜ ŎƻǊǊǳǇǘƛƻƴΣ ǿŀǊǘƛƳŜ ŎƻƴŘƛǘƛƻƴǎΣ 
and nervous donors who do not want to be perceived as contributing to reconstruction projects 
ŎŀǊǊƛŜŘ ƻǳǘ ǳƴŘŜǊ ǘƘŜ !ǎǎŀŘ ǊŜƎƛƳŜΩΦ72 Moreover, Mehchy gave the opinion that humanitarian 
assistance is used for increasing the Dƻ{Ω popular legitimacy in Damascus, and that aid provision in 
Damascus, and in government-controlled areas in general, is affected by corruption all along the 
distribution chain.73 Aljazeera reported on cases of corruption and nepotism that impacted aid 
provision in GoS-controlled areas74, and Tsurkov alleged that humanitarian assistance is used for 
ǊŜǿŀǊŘƛƴƎ ƭƻȅŀƭƛǎǘǎ ǘƘǊƻǳƎƘ ƳŀƴƛǇǳƭŀǘƛƴƎ ΨǎŎŀǊŎŜ ǊŜǎƻǳǊŎŜǎ ŦƻǊ ǇƻƭƛǘƛŎŀƭ ǇǳǊǇƻǎŜǎΩ.75  

1.3 Displacement and return 

A Habitat International research from 2020 assessed that around one million IDPs from ΨǎŜǘǘƭŜŘ 
temporarily or permanently in the city, whereas a large share of the residential properties in the 
formerly rebel-ƘŜƭŘ ŜŀǎǘŜǊƴ ŀƴŘ ǎƻǳǘƘŜǊƴ ŦǊƛƴƎŜ ƻŦ ǘƘŜ Ŏƛǘȅ ƛǎ ŘŜǎǘǊƻȅŜŘΩΦ76 There were a total of about 
625 000 long-term IDPs in Damascus, accordiƴƎ ǘƻ ¦bh/I!Ωǎ нлмф IǳƳŀƴƛǘŀǊƛŀƴ bŜŜŘǎ hǾŜǊǾƛŜǿ 
(HNO) report on Syria from March 2019.77 IDPs lived on 43 sites in Damascus, the majority of which 
were ΨŎƻƭƭŜŎǘƛǾŜ ŎŜƴǘǊŜǎΩ όǇǳōƭƛŎ ōǳƛƭŘƛƴƎǎΣ ŦŀŎǘƻǊƛŜǎΣ ŜǘŎ. used to house five or more IDP families) or 
informal settlements where they encountered poor access to basic services.78 

UNOCHA provided the following data regarding IDP movements in the 14 Syrian governorates for 
2016-2020, including Damascus:79 

 

70 Insamer, Political interests in Syrian Humanitarian Aid, 23 July 2020, url 
71 Elizabeth Tsurkov is a researcher who focuses on Syria and Iraq. She is a Research Fellow at the Forum for Regional Thinking 
and a doctoral student at Princeton University's politics department. For more information see: url 
72 ¢ǎǳǊƪƻǾΣ 9ΦΣ {ȅǊƛŀΩǎ 9ŎƻƴƻƳƛŎ aŜƭǘŘƻǿƴΣ /ŜƴǘŜǊ ŦƻǊ Dƭƻōŀƭ Policy, June 2020, url, p. 11 
73 Mehchy, Z., Microsoft Teams interview, 17 February 2021 
74 Aljazeera,        ΦΦ       [Relief items in the hands of 

brokers and traders.. How humanitarian aid is stolen in Syria?], 31 December 2020, url  
75 ¢ǎǳǊƪƻǾΣ 9ΦΣ {ȅǊƛŀΩǎ 9ŎƻƴƻƳƛŎ aŜƭǘŘƻǿƴΣ /ŜƴǘŜǊ ŦƻǊ Dƭƻōŀƭ tƻƭƛŎȅΣ WǳƴŜ нлнлΣ url, pp. 7-8; Insamer, Political interests in 
Syrian Humanitarian Aid, 23 July 2020, url  
76 Wind, B. and Ibrahim, B., The war-time urban development of Damascus: How the geography- and political economy of 
warfare affects housing patterns, Habitat International, Vol. 96, February 2020, url  
77 UNOCHA, Humanitarian Needs Overview 2019 ς Syrian Arab Republic, March 2019, url, pp. 16, 31 
78 UNOCHA, Humanitarian Needs Overview 2019 ς Syrian Arab Republic, March 2019, url, pp. 56-58 
79 UNOCHA, Syrian Arab Republic: IDP movements and IDP spontaneous return movements data [second sheet tab ς 
Summary since 2016], updated 8 February 2021, url; The Humanitarian Data Exchange website, from which the IDP and 
ǊŜǘǳǊƴ ƳƻǾŜƳŜƴǘ Řŀǘŀ ƛǎ ǊŜǘǊƛŜǾŜŘΣ ǎǘŀǘŜǎ ǘƘŀǘ Ψ5ŀǘŀ ŎƻƴǘŀƛƴǎΥ - Monthly full details data sets for IDP movements and 
spontaneous IDP returns estimations. - In each file there is summary table for IDP arrival estimations at governorates level 
since January-2016. - In each file there is summary table for spontaneous IDP returns estimations at governorates level since 
August-нлмуΩΦ IǳƳŀƴƛǘŀǊƛŀƴ 5ŀǘŀ 9ȄŎƘŀƴƎŜΣ {ȅǊƛŀƴ !Ǌŀō wŜǇǳōƭƛŎΥ L5t ƳƻǾŜƳŜƴǘǎ ŀƴŘ L5t ǎǇƻƴǘŀƴŜƻǳǎ ǊŜǘǳǊƴ ƳƻǾŜƳŜƴǘǎ 
Data, n. d., url 

https://insamer.com/en/political-interests-in-syrian-humanitarian-aid_3119.html
https://www.mei.edu/profile/elizabeth-tsurkov
http://newlinesinstitute.org/wp-content/uploads/CGP-Syrian-Economic-Meltdown-June2020-1.pdf
https://www.aljazeera.net/knowledgegate/newscoverage/2020/12/31/%D9%85%D9%88%D8%A7%D8%AF-%D8%A5%D8%BA%D8%A7%D8%AB%D9%8A%D8%A9-%D9%81%D9%8A-%D9%82%D8%A8%D8%B6%D8%A9-%D8%A7%D9%84%D8%B3%D9%85%D8%A7%D8%B3%D8%B1%D8%A9-%D9%88%D8%A7%D9%84%D8%AA%D8%AC%D8%A7%D8%B1
http://newlinesinstitute.org/wp-content/uploads/CGP-Syrian-Economic-Meltdown-June2020-1.pdf
https://insamer.com/en/political-interests-in-syrian-humanitarian-aid_3119.html
https://www.sciencedirect.com/science/article/pii/S0197397519309464#bib13
https://hno-syria.org/data/downloads/en/full_hno_2019.pdf
https://hno-syria.org/data/downloads/en/full_hno_2019.pdf
https://data.humdata.org/dataset/daa955d0-fb67-402b-ae3a-4552a889b5bb/resource/a5560639-fced-4198-a727-8e456a3391bf/download/idp-movements-and-idp-spontaneous-return-movements-data-dec-2020-toshare.xlsx
https://data.humdata.org/dataset/syrian-arab-republic-idp-movements-and-idp-spontaneous-return-movements-data
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Figure 4: UNOCHA, Syria: IDP movements by governorate (2016-2020 data summary)80 

UNOCHA provided the following data regarding IDP returns in the 14 Syrian governorates for 2016-
2020, including Damascus:81 

 

80 UNOCHA, Syrian Arab Republic: IDP movements and IDP spontaneous return movements data [second sheet tab ς 
Summary since 2016], updated 8 February 2021, url 
81 UNOCHA, Syrian Arab Republic: IDP movements and IDP spontaneous return movements data [second sheet tab ς 
Summary since 2016], updated 8 February 2021, url; The Humanitarian Data Exchange website, from which the IDP and 
ǊŜǘǳǊƴ ƳƻǾŜƳŜƴǘ Řŀǘŀ ƛǎ ǊŜǘǊƛŜǾŜŘΣ ǎǘŀǘŜǎ ǘƘŀǘ Ψ5ŀǘŀ ŎƻƴǘŀƛƴǎΥ - Monthly full details data sets for IDP movements and 
spontaneous IDP returns estimations. - In each file there is summary table for IDP arrival estimations at governorates level 
since January-2016. - In each file there is summary table for spontaneous IDP returns estimations at governorates level since 
August-нлмуΩΦ IǳƳŀƴƛǘŀǊƛŀƴ 5ŀǘŀ 9ȄŎƘŀƴƎŜΣ {ȅǊƛŀƴ !Ǌŀō wŜǇǳōƭƛŎΥ L5t ƳƻǾŜƳŜƴǘǎ ŀƴŘ L5P spontaneous return movements 
Data, n. d., url 

Aleppo 821,865                 642,694                 494,190                 437,874                 726,072                 3,122,695             

Al-Hasakeh 59,506                   297,408                 32,016                   136,773                 15,087                   540,790                 

Ar-Raqqa 65,314                   491,081                 22,490                   58,101                   6,178                      643,164                 

As-Sweida 12,833                   3,809                      12,661                   362                         998                         30,663                   

Damascus 24,579                   47,053                   7,479                      2,409                      1,311                      82,831                   

Dar'a 226,843                 125,605                 130,256                 1,161                      483,865                 

Deir-ez-Zor 42,814                   253,366                 26,304                   51,558                   14,576                   388,618                 

Hama 146,246                 105,067                 15,029                   2,412                      4,506                      273,260                 

Homs 63,188                   25,241                   4,511                      13,385                   2,426                      108,751                 

Idleb 529,168                 639,321                 685,891                 1,095,958             1,029,661             3,979,999             

Lattakia 15,702                   16,528                   18,365                   16,703                   11,386                   78,684                   

Quneitra 7,232                      21,801                   24,787                   39                            53,859                   

Rural Damascus 118,854                 113,783                 148,844                 2,602                      323                         384,406                 

Tartous 14,354                   14,310                   11,161                   9,754                      8,288                      57,867                   

Grand Total 2,148,498             2,797,067             1,633,984             1,827,930             1,821,973             10,229,452           

Governorate IDP Total2017 Total 2018 Total2016 Total 2019 Total 2020 Total

https://data.humdata.org/dataset/daa955d0-fb67-402b-ae3a-4552a889b5bb/resource/a5560639-fced-4198-a727-8e456a3391bf/download/idp-movements-and-idp-spontaneous-return-movements-data-dec-2020-toshare.xlsx
https://data.humdata.org/dataset/daa955d0-fb67-402b-ae3a-4552a889b5bb/resource/a5560639-fced-4198-a727-8e456a3391bf/download/idp-movements-and-idp-spontaneous-return-movements-data-dec-2020-toshare.xlsx
https://data.humdata.org/dataset/syrian-arab-republic-idp-movements-and-idp-spontaneous-return-movements-data
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Figure 5: UNOCHA, Syria: IDP Return movements by governorate (2017-2020 data summary)82 

 

Regarding the breakdown of the displacement movement in Damascus governorate in 2020 by month, 
the following table was generated using data pulled from UNOCHA monthly reports:83 

 

Figure 6: UNOCHA, Syria: IDP movements in Damascus governorate in 2020 by month84 

 

82 UNOCHA, Syrian Arab Republic: IDP movements and IDP spontaneous return movements data [second sheet tab ς 
Summary since 2016], updated 8 February 2021, url 
83 UNOCHA, Syrian Arab Republic: IDP Movements January 2020, 25 February 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements February 2020, 6 April 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements April 2020, 31 May 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Movements May 2020, 25 June 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements June 2020, 23 July 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements July 2020, 9 September 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Movements August 2020, 8 October 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements September 2020, 27 October 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements October 2020, 24 
November 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements November 2020, 4 January 2021, url; UNOCHA, Syrian 
Arab Republic: IDP Movements December 2020, 29 January 2021, url 
84 UNOCHA, Syrian Arab Republic: IDP Movements January 2020, 25 February 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements February 2020, 6 April 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements April 2020, 31 May 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Movements May 2020, 25 June 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements June 2020, 23 July 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements July 2020, 9 September 2020, url; 

Aleppo 469,729                 177,790                 64,455                   128,088                 840,062                 

Al-Hasakeh 10,287                   18,709                   54,530                   9,301                      92,827                   

Ar-Raqqa 62,081                   160,861                 11,824                   6,686                      241,452                 

As-Sweida 199                         2,460                      1,645                      50                            4,354                      

Damascus 6,971                      12,822                   342                         930                         21,065                   

Dar'a 13,540                   446,710                 89,552                   13,275                   563,077                 

Deir-ez-Zor 524                         173,636                 78,905                   22,851                   275,916                 

Hama 120,757                 48,019                   24,870                   14,809                   208,455                 

Homs 9,540                      35,129                   43,960                   10,978                   99,607                   

Idleb 32,817                   138,085                 79,919                   234,950                 485,771                 

Lattakia 132                         605                         737                         

Quneitra 665                         42,751                   8,583                      51,999                   

Rural Damascus 37,068                   156,995                 35,550                   6,101                      235,714                 

Grand Total 764,310                 1,414,572             494,135                 448,019                 3,121,036             

2020 Total Returnees TotalGovernorate 2017 Total 2018 Total 2019 Total

Month

IDPs departure from Damascus (incl. 

displacement within Damascus and to 

outside)

Displacement within Damascus (incl. 

displacement within Damascus only)

IDPs arrival to Damascus (incl. 

displacement to locations within 

Damascus and from outside)

January 365 205 205

February 568 370 382

April 39

May 20

June 377 197 197

July 385 215 222

August 175

September 140 13

October 324 7

November 440 10

December 248

https://data.humdata.org/dataset/daa955d0-fb67-402b-ae3a-4552a889b5bb/resource/a5560639-fced-4198-a727-8e456a3391bf/download/idp-movements-and-idp-spontaneous-return-movements-data-dec-2020-toshare.xlsx
https://www.ecoi.net/en/file/local/2025342/idpmovements_202001jan_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202002feb_final_en.pdf
https://www.ecoi.net/en/file/local/2030776/idpmovements_202004apr_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202005may_final_en.pdf
https://www.ecoi.net/en/file/local/2034607/idpmovements_202006june_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202007july_final_en.pdf
https://www.ecoi.net/en/file/local/2038855/idpmovements_202008august_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202009september_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202010_october_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202011_november_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202012_december_final_en.pdf
https://www.ecoi.net/en/file/local/2025342/idpmovements_202001jan_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202002feb_final_en.pdf
https://www.ecoi.net/en/file/local/2030776/idpmovements_202004apr_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202005may_final_en.pdf
https://www.ecoi.net/en/file/local/2034607/idpmovements_202006june_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202007july_final_en.pdf
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Regarding the breakdown of the return movement in Damascus governorate in 2020 by month, the 
following table was generated using data pulled from UNOCHA monthly reports :85 

 

Figure 7: UNOCHA, Syria: IDP return movements in Damascus governorate in 2020 by month86 

Zaki Mehchy stated that IDPs lived in very difficult conditions. Many of the IDPs in Damascus lived with 
their relatives, which has increased the burden on households. Some IDPs lived in unfinished buildings 
that did not have a sewage system or access to drinking water.87 An international humanitarian 
organisation working in Syria interviewed by EASO on 17 February 2021, stated that generally, the 
IDPs economic situation was poor, and that there were long queues at distribution points for 
humanitarian assistance.88  

 

UNOCHA, Syrian Arab Republic: IDP Movements August 2020, 8 October 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Movements September 2020, 27 October 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements October 2020, 24 
November 2020, url; UNOCHA, Syrian Arab Republic: IDP Movements November 2020, 4 January 2021, url; UNOCHA, Syrian 
Arab Republic: IDP Movements December 2020, 29 January 2021, url; Abdin suggests that in general terms, it is preferable 
to take into account data for Rural Damascus governorate to develop a more accurate picture of the situation in Damascus 
city. Abdin, Y., The Fragility of Community Security in Damascus and its Environs, International Review of the Red Cross, (IRRC 
No. 906), April 2019, url, p. 900 
85 UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns January 2020, 25 February 2020, url; UNOCHA, Syrian Arab 
Republic: IDP Spontaneous Returns February 2020, 6 April 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous 
Returns April 2020, 2 June 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns May 2020, 25 June 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns June 2020, 23 July 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Spontaneous Returns July 2020, 9 September 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns August 
2020, 8 October 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns September 2020, 27 October 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns October 2020, 24 November 2020, url; UNOCHA, Syrian Arab 
Republic: IDP Spontaneous Returns November 2020, 6 January 2021, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous 
Returns December 2020, 27 January 2021, url 
86 UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns January 2020, 25 February 2020, url; UNOCHA, Syrian Arab 
Republic: IDP Spontaneous Returns February 2020, 6 April 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous 
Returns April 2020, 2 June 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns May 2020, 25 June 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns June 2020, 23 July 2020, url; UNOCHA, Syrian Arab Republic: IDP 
Spontaneous Returns July 2020, 9 September 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns August 
2020, 8 October 2020, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns September 2020, 27 October 2020, url; 
UNOCHA, Syrian Arab Republic: IDP Spontaneous Returns October 2020, 24 November 2020, url; UNOCHA, Syrian Arab 
Republic: IDP Spontaneous Returns November 2020, 6 January 2021, url; UNOCHA, Syrian Arab Republic: IDP Spontaneous 
Returns December 2020, 27 January 2021, url 
87 Mehchy, Z., Microsoft Teams interview, 17 February 2021 
88 An international humanitarian organisation working in Syria, Microsoft Teams, 17 February 2021 

Month

IDPs return to Damascus (incl. return 

from locations within Damascus and 

from outside)

IDPs return within Damascus (incl. 

return within Damascus only)

IDPs return from Damascus (incl. return 

to locations within Damascus and to 

outside)

January 210 815

February 190 35 3000

April 25

May 90 18

June 976

July 145 145 501

August 595

September 636

October 170 896

November 125 125 515

December 277

https://www.ecoi.net/en/file/local/2038855/idpmovements_202008august_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202009september_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202010_october_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202011_november_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpmovements_202012_december_final_en.pdf
https://international-review.icrc.org/sites/default/files/906_4.pdf
https://www.ecoi.net/en/file/local/2025343/idpspontreturns_202001jan_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202002feb_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202004apr_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202005may_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202006june_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202007july_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20IDP%20Spontaneous%20Returns%20%28August%202020%29%20%5BEN%5D.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202009september_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202010_october_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202011_november_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202012_december_final_en.pdf
https://www.ecoi.net/en/file/local/2025343/idpspontreturns_202001jan_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202002feb_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202004apr_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202005may_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202006june_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202007july_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20IDP%20Spontaneous%20Returns%20%28August%202020%29%20%5BEN%5D.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202009september_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202010_october_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202011_november_final_en.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/idpspontreturns_202012_december_final_en.pdf


Country of origin information report | Syria - Socio-economic situation: Damascus city 

 

21 

1.4 Situation of Covid-19 

The GoS confirmed the first COVID-19 case on 22 March 202089, and imposed several measures 
including the ban on inter-governorate movement, curfew and temporary closure of businesses.90 The 
²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴΩǎ (WHO) COVID-19 Dashboard indicated a total of 15 753 confirmed cases 
and 1 045 deaths in Syria as of 4 March 2021.91 The Syrian Ministry of Health (MoH) shared the same 
numbers, and reported 57 new COVID-19 cases on 3 March 2021, bringing the total number of cases 
up to 15 753.92 Those numbers, UNOCHA and WHO observed, do not include areas outside of the GoS 
control, i.e. north-east Syria which registered 8 227 cases as of 9 January 2021 and north-west Syria 
in which 20 717 cases were reported as of 12 January 2021.93 The same report further noted that it is 
ΨƭƛƪŜƭȅ ǘƘŀǘ ǘƘŜ ŀŎǘǳŀƭ ƴǳƳōŜǊ ƻŦ ŎŀǎŜǎ ŦŀǊ ŜȄŎŜŜŘǎ ƻŦŦƛŎƛŀƭ ŦƛƎǳǊŜǎΣ ǿƛǘƘ ǎƛƎƴƛŦƛŎŀƴǘ numbers of 
ŀǎȅƳǇǘƻƳŀǘƛŎ ŀƴŘ ƳƛƭŘ ŎŀǎŜǎΣ ƛƴ ǇŀǊǘƛŎǳƭŀǊΣ ƎƻƛƴƎ ǳƴŘŜǘŜŎǘŜŘΩ ŘǳŜ ǘƻ ƭŀŎƪ ƻŦ ǇǊƻǇŜǊ ǘŜǎǘƛƴƎ ŎŀǇŀŎƛǘȅ 
across Syria. The source added that reluctance to seek treatment at hospitals and community stigma 
ƳƛƎƘǘ ōŜ ƘƛƴŘŜǊƛƴƎ ΨǎƛƎƴƛŦƛŎŀƴǘ ƴǳƳōŜǊǎ ƻŦ ǇŜƻǇƭŜ ǿƛǘƘ ǎȅƳǇǘƻƳǎΩ ŦǊƻƳ ǎŜŜƪƛƴƎ ǘŜǎǘǎ ƻǊ ǘǊŜŀǘƳŜƴǘΦ94 
As regards the number of cases in Damascus governorate, several sources cited Ahmed Habas, the 
deputy director of health directorate in Damascus, who estimated that in August 2020 there were 
around 112 500 cases in and around the capital.95  

Zaki Mehchy stated that the numbers issued by the MoH are too low due to lack of transparency and 
efficiency. According to him, in the early days of the pandemic, the government dealt with the issue 
from a security perspective as security agencies prevented the dissemination of information regarding 
the detection of cases (medical staff were prevented from sharing information on the situation) in 
order to avoid potential social unrest.96  

The restrictive measures imposed in March 2020 were relaxed in the second half of May 2020 as the 
authorities lifted the travel ban between governorates and the daily curfew, and allowed the 
reopening of businesses as of 26 May 2020.97 According to US Agency for International Development 
(USAID), this progressive ǊŜƭŀȄŀǘƛƻƴ ƻŦ ŎƻƴǘŀƛƴƳŜƴǘ ƳŜŀǎǳǊŜǎ ǿŀǎ ǘƘŜ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ŀǳǘƘƻǊƛǘƛŜǎΩ 

 

89 UN Human Rights Council, Report of the Independent International Commission of Inquiry on the Syrian Arab Republic, 14 
August 2020, url, para. 12 
90 UN Human Rights Council, Report of the Independent International Commission of Inquiry on the Syrian Arab Republic, 14 

August 2020, url, para. 12; Rai Al-Youm,                
     [Syrian Government issues a decision imposing a general curfew between cities and 

governorates entering into force next Sunday until further notice], 27 March 2020, url; UNOCHA, WHO, Syrian Arab Republic: 
COVID-19 Humanitarian Update No. 04, 2 April 2020, url, p. 1 
91 WHO, WHO Coronavirus Disease (COVID-19) Dashboard, 15 February 2021, url; the Dashboard is updated constantly. 
wŜƎŀǊŘƛƴƎ ǘƘŜ Řŀǘŀ ǎƻǳǊŎŜǎΣ ²Ih ǎǘŀǘŜǎ ǘƘŀǘ ΨCǊƻƳ ǘƘŜ ом 5ŜŎŜƳōŜǊ нлмф ǘƻ ǘƘŜ нм aŀǊŎƘ нлнлΣ ²Ih ŎƻƭƭŜŎǘŜŘ ǘƘŜ 
numbers of confirmed COVID-19 cases and deaths through official communications under the International Health 
Regulations (IHR, 2005), complemented by monitoring the official ministries of health websites and social media accounts. 
Since 22 March 2020, global data are compiled through WHO region-specific dashboards (see links below), and/or aggregate 
Ŏƻǳƴǘ Řŀǘŀ ǊŜǇƻǊǘŜŘ ǘƻ ²Ih ƘŜŀŘǉǳŀǊǘŜǊǎ ŘŀƛƭȅΩ url  
92 Syria, Ministry of Health,                  [57 new COVID-19 cases 

registered bringing the total number of cases up to 15 753], 3 March 2021, url 
93 UNOCHA, WHO, Syrian Arab Republic COVID-19 Response Update No.14, 13 January 2021, url, p. 1 
94 UNOCHA, WHO, Syrian Arab Republic COVID-19 Response Update No.14, 13 January 2021, url, p. 2 
95 Independent, Assad slams new wide-ranging US sanctions, saying they're part of drive to 'choke' Syrians, 12 August 2020, 
urlΤ bŜǿ[ƛƴŜǎΣ ΨLǘΩǎ ƭƛƪŜ WǳŘƎƳŜƴǘ 5ŀȅΩΥ {ȅǊƛŀƴǎ wŜŎƻǳƴǘ IƻǊǊƻǊ ƻŦ ŀƴ ¦ƴŘŜǊǊŜǇƻǊǘŜŘ /h±L5-19 Outbreak, 11 October 2020, 
url; Makki, D., [Twitter], posted on: 3 August 2020, url  
96 Mehchy, Z., Microsoft Teams interview, 17 February 2021; El-Dorar, "   ΦΦ      Ϧ  
    ώ!ǎǎŀŘΩǎ ƛƴǘŜƭƭƛƎŜƴŎŜ ŀǊǊŜǎǘ ƳŜŘƛŎŀƭ ǎǘŀŦŦ ƛƴ 5ŀƳŀǎŎǳǎΦΦ ŀƴŘ ǘƘƛǎ ƛǎ Ƙƻǿ /ƻǊƻƴŀ ǾƛǊǳǎ ƛǎ ƛƴǾƻƭǾŜŘϐΣ му aŀȅ 

2020, url 
97 USAID, Syria ς Complex Emergency: Fact Sheet #8, Fiscal Year (FY) 2020, 8 June 2020, url; UNOCHA, WHO, Syrian Arab 
Republic: COVID-19 Humanitarian Update No. 11, 30 May 2020, url, p. 2 
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https://www.raialyoum.com/index.php/%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D8%A9-%D8%A7%D9%84%D8%B3%D9%88%D8%B1%D9%8A%D8%A9-%D8%AA%D8%B5%D8%AF%D8%B1-%D9%82%D8%B1%D8%A7%D8%B1-%D8%A8%D8%AD%D8%B8%D8%B1-%D8%AA%D8%AC%D9%88%D8%A7%D9%84-%D8%B9/
https://www.ecoi.net/en/file/local/2027583/COVID-19_Humanitarian+Update+No+4_2Apr2020_Final.pdf
https://covid19.who.int/table
https://worldhealthorg.shinyapps.io/covid/
http://www.moh.gov.sy/Default.aspx?tabid=242&smid=1050&ArticleID=993&reftab=56&t=%D8%AA%D8%B3%D8%AC%D9%8A%D9%84-%D9%A5%D9%A7-%D8%A5%D8%B5%D8%A7%D8%A8%D8%A9-%D8%AC%D8%AF%D9%8A%D8%AF%D8%A9-%D8%A8%D9%81%D9%8A%D8%B1%D9%88%D8%B3-%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7-%D9%85%D8%A7%D9%8A%D8%B1%D9%81%D8%B9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%A5%D8%AC%D9%85%D8%A7%D9%84%D9%8A-%D8%A5%D9%84%D9%89-%D9%A1%D9%A5%D9%A7%D9%A5%D9%A3.&language=ar-YE
https://reliefweb.int/sites/reliefweb.int/files/resources/covid_response_update_no._14_-_120121.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/covid_response_update_no._14_-_120121.pdf
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https://newlinesmag.com/reportage/its-like-judgment-day-syrians-recount-horror-of-an-underreported-covid-19-outbreak/
https://twitter.com/Dannymakkisyria/status/1290082938785169409?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1290082938785169409%7Ctwgr%5E%7Ctwcon%5Es1_&ref_url=https%3A%2F%2Fsyriaaccountability.org%2Fupdates%2F2020%2F08%2F13%2Flike-a-horror-movie-stories-from-damascus-evidence-a-major-covid-19-outbreak-and-failed-response%2F
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seeming to be ǳƴǿƛƭƭƛƴƎ ǘƻ ŜƴŦƻǊŎŜ ǎǳŎƘ ƳŜŀǎǳǊŜǎ ŀƴŘ ǘƘŜ ŎƻƳƳǳƴƛǘƛŜǎΩ seeming to be unwilling or 
unable to comply with them.98  

In July 2020, it was reported that entering into Syria was limited to the border crossings with Lebanon 
and travellers were requested to do polymerase chain reaction (PCR) tests in one of four hospitals in 
Lebanon: Rafiq Al-Hariri Hospital (Beirut), Al-Herawi Hospital (Zahle), Tripoli Public Hospital (Tripoli), 
or Tebnin Public Hospital  (in southern Lebanon). The test cost USD 100 and the results were valid for 
18 hours.99 Many of the remaining mitigation measures were lifted by the end of September 2020, 
and entry into Syria was allowed through all border crossings and Damascus International Airport 
(DAM), provided that travellers presented a negative PCR test result issued less than 96 hours prior to 
entering the country and abided by a five-day home quarantine.100 According to Zaki Mehchy, as of 
the interview done on 17 February 2021, there were no measures in place to contain COVID-19 even 
at border crossings.101 ¦bh/I! ŀƴŘ ²IhΩǎ /h±L5-19 Response Update No 15, however, stated that 
as of 10 February нлнмΣ ΨƳƻǎǘ ƭŀƴŘ ōƻǊŘŜǊǎ ƛƴǘƻ {ȅǊƛŀ ǊŜƳŀƛƴ ŎƭƻǎŜŘΣ ǿƛǘƘ ǎƻƳŜ ƭƛƳƛǘŜŘ ŜȄŜƳǇǘƛƻƴǎ 
(from Jordan, Turkey, and Lebanon), including commercial and relief shipments, and movement of 
ƘǳƳŀƴƛǘŀǊƛŀƴ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƻǊƎŀƴƛȊŀǘƛƻƴ ǇŜǊǎƻƴƴŜƭΩΦ As of mid-February 2021, Damascus 
International Airport was reported to be operational and the GoS ΨŎƻƴǘƛƴǳŜǎ ǘƻ Ƴŀƛƴǘŀƛƴ ŀ ǿƛŘŜǎǇǊŜŀŘ 
easing of preventive measures intrƻŘǳŎŜŘ ƛƴ ƭŀǘŜ aŀȅΩ (2020).102 

The pandemic impacted the economic situation and the livelihoods of the residents of Damascus. In a 
survey that included 1 ттн ƘƻǳǎŜƘƻƭŘǎ ŀŎǊƻǎǎ {ȅǊƛŀΣ ²CtΩǎ ±ǳƭƴŜǊŀōƛƭƛǘȅ !ƴŀƭȅǎƛǎ ŀƴŘ aŀǇǇƛƴƎ Project 
observed that between April and August 2020, 67 % of households in Damascus lost  one or more 
sources of income since the beginning of the pandemic.103 According to the survey, 33 % of households 
in Damascus reported inadequate food consumption between March and August 2020.104 In April 
2020, Syrian academics estimated significant economic losses to the Syrian economy as a result of the 
mitigation measures such as suspension of work imposed by the government.105 During that period, 
supply chains were affected and food prices increased significantly.106 In an article published in June 
2020 by the Center for Global Policy, Elizabeth Tsurkov stated that the COVID-мф ŎǊƛǎƛǎ ΨŘŜŀƭǘ ƻƴŜ ƳƻǊŜ 
ōƭƻǿ ǘƻ ŀƴ ŜŎƻƴƻƳȅ ǘƘŀǘ ǿŀǎ ŀƭǊŜŀŘȅ ƛƴ ŦǊŜŜŦŀƭƭΣ ŀŎŎŜƭŜǊŀǘƛƴƎ {ȅǊƛŀΩǎ ŘŜŎƭƛƴŜ ǘƻǿŀǊŘ ŀ ǎǘŀƎe where the 
regime cannot feed even its own base, which includes members of the Alawite community, families 
ƻŦ ŦŀƭƭŜƴ ǎƻƭŘƛŜǊǎΣ ŀƴŘ ǇǳōƭƛŎ ǎŜǊǾŀƴǘǎΦΩ107 The containment measures imposed by the Syrian 
government together with the depreciation of the Lebanese ŎǳǊǊŜƴŎȅ ΨŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ǎƘŀǊǇ 
ŜŎƻƴƻƳƛŎ ŘƻǿƴǘǳǊƴΩ ƛƴ {ȅǊƛŀΦ108 

 

98 USAID, iMMAP, Situation Analysis: Period September 23 ς 20 October 2020, 11 December 2020, url, p. 3 
99 Business2Business Syria,      Υ  ! [Syrian Government: Welcome to Damascus, but!], 18 

July 2020, url 
100 UNOCHA, WHO, Syrian Arab Republic COVID-19 Response Update No.11, 7 October 2020, url, p. 3; Al-Watan,    

        [Syria specifies the conditions of entrance and exit via the land border 

crossings and Damascus Airport], 27 September 2020, url 
101 Mehchy, Z., Microsoft Teams interview, 17 February 2021 
102 UNOCHA, WHO, Syrian Arab Republic COVID-19 Response Update No.15, 16 February 2021, url, p. 3 
103 WFP, Syria mVAM (August 2020) Issue no. 47, 4 August 2020, url, p. 3 
104 WFP, Syria mVAM (August 2020) Issue no. 47, 4 August 2020, url, p. 4 
105 Al-Watan,           [An academic estimates monthly economic losses of 1 

trillion Syrian Pounds], 11 April 2020, url 
106 WFP, WFP Syria Situation Report #7, July 2020, url, p. 2 
107 ¢ǎǳǊƪƻǾΣ 9ΦΣ {ȅǊƛŀΩǎ 9ŎƻƴƻƳƛŎ aŜƭǘŘƻǿƴΣ /ŜƴǘŜǊ ŦƻǊ Dƭƻōŀƭ tƻƭƛŎȅΣ WǳƴŜ нлнлΣ url, p. 3 
108 Tsurkov, 9ΦΣ {ȅǊƛŀΩǎ 9ŎƻƴƻƳƛŎ aŜƭǘŘƻǿƴΣ /ŜƴǘŜǊ ŦƻǊ Dƭƻōŀƭ tƻƭƛŎȅΣ WǳƴŜ нлнлΣ url, p. 4 
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2. Internal mobility 

2.1 Airports and flight connections 

Damascus International Airport (DAM) is located 30 km south-east of downtown Damascus; about 30 
minutes by car.109 Damascus airport is reportedly controlled by Air Force Intelligence services110 which 
have an office inside the building of the airport.111  

The precautionary measures taken by the Syrian government to counter the spread of COVID-19 in 
late March 2020 impacǘŜŘ {ȅǊƛŀΩǎ ōƻǊŘŜǊ ŎǊƻǎǎƛƴƎǎ ŀƴŘ 5ŀƳŀǎŎǳǎ LƴǘŜǊƴŀǘƛƻƴŀƭ !ƛǊǇƻǊǘ ŀǎ 
international flights were suspended.112 The Associated Press (AP) reported on 23 March 2020 that 
the airport was closed to commercial flights113, and repatriation flights were organised by Syrian 
Airlines.114 This closure lasted for several months and ended on 1 October 2020 as the airport was 
officially reopened.115 As of March 2021, Damascus airport was reported by UNOCHA to be 
operational.116  

As of March 2021, a negative PCR test issued not more than 96 hours before departure was required 
for travellers coming into Syria from official border crossing points with Lebanon.117 The security 
website, Garda World, stated in September 2020 that passengers entering Syria would be tested upon 
arrival and would be required to quarantine in Ebla Hotel, on the road between the airport and 
Damascus city, until the test results were out.118  

Simultaneously with reopening the airport, the Ministry of Transportation announced the schedule of 
international flights to and from Damascus airport. The schedule included three flights to Cairo 
(Egypt), two to Beirut (Lebanon) and one to Khartoum (Sudan), in addition to two one-off flights to 
Kuwait.119 A Facebook page entitled ΨDamascus International AirportΩ announced on 7 February 2021 
the addition of Doha (Qatar) to the list of international destinations operated by Syrian Airlines.120 
Cham Wings, a private Syrian airline company which is under US sanctions121, stated that it operated 
flights from Damascus Airport to the following destinations: Moscow, Kuwait, Muscat, Erbil, Yerevan, 
Beirut, Baghdad, Qamishli, Tehran, and Najaf.122  

 

109 Damascus International airport, Maps of Damascus Airport, n.d., url 
110 bŜǿ ¸ƻǊƪ ¢ƛƳŜǎ ό¢ƘŜύΣ LƴǎƛŘŜ {ȅǊƛŀΩǎ {ŜŎǊŜǘ ¢ƻǊǘǳǊŜ tǊƛǎƻƴǎΥ Iƻǿ .ŀǎƘŀǊ ŀƭ-Assad Crushed Dissent, 11 May 2019, url  
111 Al-Ghazi, S., Microsoft Teams interview, 3 February 2021, Suhail Al-Ghazi is a Syrian researcher and activist from 
Damascus. In addition to being the non-resident fellow at Tahrir Institute for Middle East Policy, he is also a member of 
Verify-Syria fact checking platform. His research focuses on the military and security situation of Syria as well as the 
socioeconomic situation in government-held areas. 
112 UNOCHA, WHO, Syrian Arab Republic: COVID-19 Humanitarian Update No. 04, 2 April 2020, url, p. 1 
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Flights return to Damascus International Airport for passengers ς video], 1 October 2020, url; Xinhua Net, Damascus int'l 
airport reopens after months of closure, 2 October 2020, url 
116 UNOCHA, WHO, Syrian Arab Republic: COVID-19 Response Update No. 24, 3 March 2021, url, p. 2 
117 UNOCHA, WHO, Syrian Arab Republic: COVID-19 Response Update No. 24, 3 March 2021, url, p. 2 
118 Garda World, Syria: Authorities announce Damascus International Airport to reopen from October 1 /update 5, 19 
September 2020, url 
119 SANA,               [Transportation announces 

the schedule of regular flights operated by Syrian Airlines from and to Damascus International Airport], 29 September 2020, 
url 
120 Damascus International Airport, [Facebook], posted on: 7 February 2021, url  
121 US, Department of the Treasury, Treasury Sanctions Additional Individuals and Entities in Response to Continuing Violence 
in Syria, 23 December 2016, url 
122 Cham Wings Airlines, Our Destinations, n. d., url 
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